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FLORIDA DEPARTMENT OF STATE
Division of Corporations

November 2, 2023

VICTORIA J.B. DOYLE

AKERMAN LLP

777 S FLAGLER DR, WEST TOWER, STE. 1100
WEST PALM BEACH, FL 33401

SUBJECT: 888-ADMIT-IT
Het. Number: W23000143577

We have received your document for 888-ADMIT-IT and your check(s) totaling
387.50. However, the enclosed document has not been filed and is being
returned for the following correction(s):

The fee to file is $87.50 per class. You have claimed 3 classes for a total of
$262.50.

There is a balance due of $175.00.

Pursuant to s. 495.035(5), F.S., this application will be considered abandoned if
the applicant fails to reply or resubmit the corrected/amended application within
three months from date of this letter.

If you have any questions concerning the filing of your document, please call
(850) 245-6051.

Karen A Saly
Regulatory Specialist || Letter Number: 423A00025507
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COVER LETTER

T(:  Registration Section
Division of Corporations

838-ADMIT-IT
SUBJICT:

(Mark to be registered)

The enclosed 1rademark/Service Mark Application, specimens and fee(s) are submitted for filing.

Please return all correspondence concerning this matter to the foliowing:

Victoria 1. B. Doyle

{(Name of Person)

AKERMAN LLP

(Firm/Company)

777 §. Flagler Drive, West Tower, Suite 1100

{Address)

West Palm Beach, FL 33401

(City/State and Zip Code)

For further intormation concerning this matter, please call:

Victoria J. B. Doyle 561 653-5000
at( )
(Name of Perscn) {Arca Code & Daytime Telephone Number)
Mailing Address: Street Address:
Registration Section : Registration Section
Division of Corporations Division of Corporations
P.O. Box 6327 The Centre of Tallahassee
Tallahassee, FL 32314 2415 N, Monroe Street, Suite 810

Tallahassee, FL 32303

(NOTE;: The information contained in this cover letter will be included in the permanent record and will be
available to the general public.)



APPLICATION FOR THE REGISTRATION OF A TRADEMARK OR SERVICE MARK
PURSUANT TO CHAPTER 495, FLORIDA STATUTES

\_, K\
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TO: Division of Corporations Ty ‘;’; Py
Post Office Box 6327 3 % (
Tallahassee, FL 32314 G~ <
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|. OWNER/APPLICANT: Enter the name and address of the individual or the business entity to be listed-as e
owner of the Trademark and/or Service Mark on the records of the Florida Department of State. g

(a) Owner’s/Applicant’s name: Florida Council on Compulsive Gambling, Inc.

(b) Owner’s/Applicant's business address: 801 International Parkway, 5th Floor

Lake Mary, FI. 32746

City/Stawe/Zip

If different, Owner’s/Applicant’s mailing address:

City/State/Zip

(c) Owner’s/Applicant's telephone number: ( )

Check the appropriate box to indicate the Owner/Applicant is a(n):
{J Individual = Corporation OlJoint Venture {3 Limited Liability Company
(JGeneral Partnership [ Limited Partnership OUnion 3 Other:

If the Owner/Applicant is a business entitB the business entity must have an active filing or registration on file with
the Florida Department of State. If the Owner/Applicant is dr_19_1 an individual, enter Lﬁe business entity’s Florida
registration/document, number in #1, the state or country under the laws of which the_business entity is currentl

formed, organized or incorporated under in #2, and the entity’s federal employer identification number (EIN) in #3.

(1) Florida registration/document number: N23403

L

(2) Domicile State or Country: ¥

(3) Federal Employer Identification Number; _39-2968614

2. (a) SERVICE MARK.: If the owner/applicant is using the name, logo, design and/or slo%(an being registered in
connection with a type of service, the mark is a service mark. 1f the mark is a service mark, the applicant/owner
must list the specific service(s) the mark is being used in connection with. For example: furniture moving services,
diaper services, house painting services, wholesale and retail sales of tractor equipment, etc. If the QWner/aggligant
is using the mark to identify services available in the market place, enter the specific service(s) being rendered here:

licant. Do not include future services

Promoting public awareness regarding the risks and conscquences associated with gambling by means of public advocacy;
Referral services for problem gamblers, their families, and others adversely impacted by pambling: Telephone helpline referral
services for problem pamblers, their familics, and others adverscly impacted by pambling: Charitable scrvices, namely,
providing_ free resources in the nature of a telephone helpline, chat helpling, text helpline, email helpline, and website for
connecting problem gamblers, their families, and others adversely impacted by gambling with information, resources, and
referrals 1o recovery providers and other service providers.

Education services, namely. conducting programs in the field of problem and addictive gambling and distribution of program
matcrials in connection therewith: Education services, namely, providing warkshops to gambling industry operators in the field
of problem and addictive gambling: Education services, namely, providing a web site that features information and resources

Al neahlem and addictive namhbline




2. (b) TRADEMARK: If the owner/atpplicant is using the name, logo, design and/or slogan being registered in
connection with an actual product manu

is a trademark.

efc.

actured by the owner/applicant or on the owner/applicant’s behalf, the mark
If the mark is a trademark, the applicant/owner must list the specific product(s) the name, logo,
design and/or slogan is being used to identify. For example: ladies sportswear, cat food, barbecue grills, shoe laces,
If the owner/applicant is using the name. logo, design and/or slogan to identify goods available in the market
place. enter the specific product(s) the name, logo, design and/or slogan is being used to identify:
{Note: List only those product(s} currently available. Do not include future products.)

Downloadable electronic newsletters in the field of problem gambling and gambling addiction

3
3

Y

et

WY I
g

T

(R LE M A

(P2 R
faa’

—

ors
—
2
—
[ws)
-
—
[0S
k. ')

-

'

—

2. (c) HOW IS THE NAME, LOGO, DESIGN AND/OR SLOGAN CURRENTLY USED:
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advertising here:

SERVICE MARKS: If the name, logo, design and/or slogan are/is being used in connection with a type of service, you
must specify the form(s)/mean(s) of advertisement the applicant/owner is using to advertise the services to the general
public. For example: newspaper advertisements, business cards, brochures, flyers, pamphlets, menus, etc. If the mark

is being used in connection with a type of service, state how the name. logo, design and/for slogan are/is being used in

website advertisements, brochures, pamphlets, newsletters

packaging:

TRADEMARKS: If the name, logo, design and/or slogan are/is being used to identify a product manufactured by or

affixed on product

fore the applicant/owner, you must specify how the mark is applied or affixed to the actual product or its packaging. For
example: a tag, label, imprinted or engraved on the actual product, etc. If the mark is being

specific product, state how the name, logo, design and/or slogan is applied or affixed to 1l

r used in connection with a
he actual product(s) or the

be categorize

Li cl

2. (d) FEE(S) (ES):

9, 35; 41

E(S) AND CLASS(ES): There are a total of 45 classes or categories in which all products or services must
which

li

e fee to register a mark is $87.50 per class. Make check payable to Florida Department of State.
ly to the product(s) and/or servi in2

and/or 2(b) above:




PART II

1. You must state the date the name, logo, design and/or siogan was first used in the state of Florida, and, if it was
used in another state or country, the date you first used the name, logo, design and/or slogan in the other state or

country. Enter the month, day, and year the name, logo, design and/or slogan was first used by the applicant/owner,
the predecessor, or a related company in Florida. If the name, logo, design and/or slogan has been used in another
state or couniry, then you must also enter the month, day, and vear the name, |

used in another state or country, when applicable.

desi

and/or slogan was/were

Note; The Florida Statutes require a8 mark to be in use prior to registration.
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NTER NAME, LOGO, DESIGN AND/OR SLOGAN BEING REGISTERED:

1. Enter the name, a brief description of the logo or design, and/or the slogan you are registering. The description of
the logo and/or design must be 25 words or less, List the exact name, slogan, and/or description of the logo/design
here: g(NOTE: , The name, logo, design and/or slogan listed in this section must match the exact name, logo, design
and/or slogan listed on your specimens or examples.
888-ADMIT-IT

Provide the English translation of any and all terms listed #1 above, when applicable:

2. DISCLAIMER STATEMENT (if applicable):

Your mark may include a word or design that is commonly used by others. Commonly used terms or designs must

be disclaimed. When you disclaim a specific term or design, you are acknowledging this term is commonly used by
others and that you do not claim the exclusive right to use the disclaimed term or design. All geographical terms and

representations of cities, states or countries must be disclaimed (i.e., Miami, Orlando, Florida, the design of the state

of Flonida, the design of the United States of America, etc.). Corporate suffixes and terms readily associated with the
specific product(s) and/or(s) service being provided must also be disclaimed.

Enter all terms listed in #1 above which require a disclaimer in the space provided below:

NO CLAIM [S MADE TO THE EXCLUSIVE RIGHT TO USE THE TERM(S)"




.

3. ATTACH OR INCLUDE THREE SPECIMENS OR EXAMPLES OF THE TRADEMARK QR SERVICE
MARK BEING REGISTERED

Chapter 495, F.S., requires you to submit three specimens (samples or examples) of the mark in use. You must
submit three specimens FOR EACH CLASS listed in Part [ #2(d) The name, logo, design and/or slogan on_the
specimens must be identical to the name, logo, design and/or slogan being registered. You may provide three
identical specimens or three different specimens. For each service mark class (classes 35-45), vou may provide three
newspaper advertisements, business cards, brochures, flyers, or any combination thereof., For each trademark class
(classes 1-34), you may provide three tags, labels, boxes, etc. or any combination thereof. Photographs of bulky

specimens are acceptable if the mark being registered and the good(s) or product(s) are clearly legible.

SIGNATURE OF APPLICANT/OWNER AND NOTARIZATION:

4 . -
Do id & 4
{, (o [ A ‘[z, being sworn, depose and sav that I am the owner and the applicant herein,

or that I am authorized o sign on behalf of the owner and applicant herein, and to the best of my knowledge no other person except a
related company has registered this mark in this state or has the right 1o use such mark in Florida either in the identical form thereof
or in such near resemblance as to be likely, when applied to the goods or services of such other person lo cause confusion, 10 cause
mistake or to deceive. [ make this affidavit and verification on my/the applicant’s behalf. I further acknowledge that | have read the
application and know the contents thereof and thai the fucts stated herein are true and correct.

\pan/icf ér; tin

Typed or pinted nane of applicant — —

. pt ==
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v Applicatt's si ;(uc == = —_—
(List name hd Atle) L S— .
STATE OF FLORIDA T o
COUNTY OF__{J % qAg 0 RO
¥ S

Swi m..lo_wLaﬂinncd) amés,ubs ribed before me by means of @physica}l presence or [ online notarizadon, éiil’sj(nun;aric date) this
%_ day OI'M~20@ by (avicl  Eadhidd ). = o
numetic date month

vear name of pcrsorﬁﬁking statement

ARTL
Notagé Pybtic's Signature
?hnm’m Ny Ny o

anzujr l’ublicfs Pribted Name

Personally Known [J] OR Produced Identification [[

Type of Kentiftcation Produced: F LD L—

PHUONG MY THI NGUYEN

'-"-‘ (";;, Notary Public. Stats of Florida
£ e Commission# HH 319642

My comm. expires Oct 6. 2026

FILING FEE: 387.50 per class
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Select Language ¥

%\\) Florida Council on Compulsive Gambling
(hitps://gamblinghelp.org/)

24 Hour Helpling
Cor‘aniad and M altibng.al

888-ADMIT-IT (tel:-+8382364848)

[235-4848)

Helpline Programs

A gambling problem can negatively affact an individual's home ife. financial staius,
career, educalion, social relationships, and physical and emotional healith.

The 24 hour, multilingual, confidential B88-ADMITHT (236-4848) (tel:+8882364848)
HelpLine offers a variety of free services to callers based on the needs of the individual,
Callers are given the oppartunity o share about the problems they are experiencing so
they may be cannected with the appropriate resources.

Resaurces available through the HelpLine include:

v  Reierrals o seif-help programs

Gamblers Anonymous (GA) is an ancnymous and confidential fellowship of men
and women of all ages. from diverse social and economic backgrounds, races and
refigions. who meet for the purpose of sharing their experience, strenglh and hope



1

§/15/23, 4:27 PM

The Flarida Council on Compulsive Gambling

as it relates to maintaining abstinence from gambling while living a happy and
productive life, There are no dues or fees, and the onty requirement far
membership is a desire to stop gambling, Gamblers Ananymous offers a Pressure
Relief Group that assists the gambler and family maembers in addressing financial.
legal, and other prablems. Pressure relief is typically performed atter a gambler
has participated in GA for a specified period, al which time a budget is Cevised and
repayment plan is recommended.

Gam-Anon is for persons adversely affecied by the gambler, such as jamily
members and friends, Members are provided opportunities for learning how to
cope with the gambler and accompanying difficulties. It is similar in structure and
function to GA. It is not necessary for the gambler to attend Gamblers Anonymous
in order for a family member, friend or other loved one to participate in the Gam-
Anon program.

Celebrate Recovery (CR) is a faith based seli-help program, {1 is based on the 8
Beatitudes of the bible and assists pecple with all addictions, hang ups and habits,
CR also uses the steps as pant of the recovery program. This program is also free
to attend for anyone.

v Referrals to Certified Treatment Providers for private counseling

Within the State of Fiorida, there are trained and certified counseldors providing
supporls to persons experiencing gambling related difficulties. Professional
treatment differs from self-help groups in that it allows HelpLine calters the
opportunity to shara very personal information in a one-on-ane dialogue with 8
trained specialist. Such treatment also provides an apticn of pariaking as an
individual, couple or participating in group counseling sessions. While there is a
cast for professional treatment, the FCCG wants everyone one to know that
regardiess of their ability to pay. counseling is available through

[ Racovary Path {.J'gel_hnlpu'ru:avcry_plthﬂ. Also, wilh the new DSM-5 classifying
Gambling Disorder as an addictive behavior, some insurance companias will
provide coverage for treaiment. To be evaluated for Recovery Path or 1o be
referred to a reatment professianat, call the HelpLine directfy al 888-ADMIT-IT
(236-4848),

¥ Impaired Professional Assistance

Impaired professionals are individuals whose standing in the community could be
jeopardized or compromised by attendance at public self-help meetings or group
therapy (i.e. Doclors. Lawyers. Athletes, Celebrities, etc...). The FCCG has
resources that can assist these individuals in a strictly confidential way.

v’ Financial and Legal supporis



9/15/23, 421 PM The Flerida Council on Compulsive Gambling

While the FCCG does not provide financial assistance to callers, there are
resources that can help such as Credit Counseling referrals, Information regarding
the Gamblers Anonymous Pressure Retief Group. and A Chance for Change
workbooks where one of the books is dedicated to finances. legal resources are
also available as the FCCG refers to legal aid organizations.

v Sel-Exclusion and Internet Blocking

Detailed informalion en the seif-exclusion process al garnbling facilities and
referrals to ATM card blocking and Internet blackers that prohibit gambling
websiles to be accessed.

«  Community Organizations, Hotlines, Social Services ang much more

The FCCG has a directory of Aternative Suppon Groups, Mental Health Facilities,
Crisis Centers, Social Service Organizations, Residential Treatment Centers, VA
Clinics, Statewide Hotlines, and College Counseling Centers.

Thankfully, help is available and gambling addiction can be trealed if recognized, If you
need assistance, contact our 24 hour, canfidential Helpline 888-ADMITAT (888-236-
4848) (tel:+~8882364848) for resources and support.

Jump To
About Us touch to open
e e e e )
Ge'ting Help touch to open
| EEITE—————————————————————————————————————————
_1_.“—?_____—__—‘
Giving Help waueh 1o open

e e e———]

l Resources touch 10 apen

Our Mission

" The Florida Council on Compulsiva Gambiing (FCCG} is committed to
increasing public awareness ahout problem and compulsive gambling. The

FCCG provides referral services and supports residents in need of assistance

FHPre Mramblimeb al ey Aec et b Tos oo Lo 1 oam =




9115123, 4:21 PM The Florida Council on Compulsive Gambling

with a gambling addiction, as well as to professionals and others servicing this
population. The organization is governed by a Board of Directors and is an
affiliate member of the National Council on Problem Gambling.”

Connect with Us

(hitpsiwww. facebook.com/pages/Flarida-Council-On-Compulsive-
Gambling/111678008896039)
D |(htips:ihww.pinterest.com/Ba8admitit/) @(h:tps:fmvkter.oorruFLCcundl)
> |(htips:waw.youtube.comichannelUCAPYUNQGSappoiEg2Vidgg)
in (htips:iiwww.linkedin.com/carmpanyfthe-flarida-council-on-compufsive-gambling-nc.?

trk=top_nav_home)
{https:lhmw.insr.agram.uom!ﬂorlda.gambllnghelp!}

Have Questions?

| j|
L J

! Send Message

@ 121 Esst a1 Smeat £ Sanfora. FL 2771 | & Holoting / (855) 238 - 4848 al-R852084848) | n]
Tael Line  BS8-ADAIT-IT {AB8-238-4848) [sera:1 827364848 | B FaxUne # {407} 885 - 6103
Tha Florida Counal on Comaulsive Gambling, Inc. © 2008-2019 Back to lop
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Select Language ¥

R@\\) Florida Council on Compulsive Gambling

(htips://gamblinghelp.org/) N

Cardanayd ang M athngusl

888-ADMIT-IT (tel:+8882364848)

(2144448}

‘hanging the Game.

Help for Individuals

A gambling problam can negatively affect an individual’s home Ie, financial status,
career, education, social relationships. and physical and emotional health.

The Flarida Council an Campulsive Gambling, Inc. has information on various
resources that can help if you have a gambling problem. Whether it be through 12-step
support group meetings, treaimeni with a counselor who is cerlified! to treat gambling
acdiction. self-help recovery workbooks or any of the other resources Lhat the FCCG
has 10 offer, it is impoartant ta know that help is available! For mare information on these

rasources, please visit our[ Programs (.Jgive_heip.’pmgmmsﬂ section or call aur 24 hour
confidenual, multiingual Helpline at 888-ADMITT (888-236.4848) (tel:+8882364348).

“A compulsive gambler will do anything to stay in action even if it
means neglecting family, missing work or depleting savings accounts.”

nttne  Haamblinofals Aarnfaet BalnfinAqss A ale
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Compulsive gambling can have a devaslaling effect in any area of an individual's life. Of
course. financial prablems are the first thing that comes to mind but other areas such as
waork, relationships and mental health are aiso affected.

A compuisive gambler wall do anylhing 1o stay in action even if it means neglecting
famity, missing work or depleting savings accounis. Ofientimes a compulsive gambler
will resart to illegal activities to finance their gambiing addicton (fraud, larceny and
embezzlement are a few examples). This type of behavior can cause irreparable
damage if not addressed as soon as possinle.

“Oftentimes a compulsive gambler will resort ta illegal activities to ]
finance their gambling addiction" J

Further, compuisive gamblers have & strang tendency 10 altempt suicide as they feel
there is no way to change their behavior and correct the harm that has been done.
National statistics show that 1in 5 compulsive gamblers will altemp! suicide. This is the
highest rate of suicide among addictive discrdars.

Thankfully, help is available and gambling addiction can be treated if recognized, If you
need assistance, contact our 24 hour, canfident:al Helpling 888-ADMIT-IT (B88-236-
4848) (lel:+8882364848) for resources and support.

Rlump)ic)
FAbout{Us]

Gellinglici

Givinglhielo)

BunMission]

dihelaicraalcouncilontcompuisivelGambingll aEE G S Icommineoiio)
increasinglpubliclawarenssstabouliproblemlandlcompulsivelgambing QT he
ECEGlprovideslieterallsenViceSIand S upporis liesigen sl IN6e 0 o H B SS SIaNce)
withYalganmbiinglaadictionYaslwello Xt Olorofe sSiona IS Iangotne SIS v Cing IS
ThelorganizationlislooyeredbylalBoaralo N DirectorSIAna S Ian
affiiatelmembenonthelNationalcouncilon RIobleIGambling

Connectiwittilis

“ hips/awwiw. facebookiconmipages/Elonda-Coundl:OnCompulsives
Gambling/ili678008895033)

e - amrmhlimab ey e dmsrm e e 1omad i onody oooml
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(D |ihtips:iwww.plnterest com/Ba8admitit/) l[g l{hnps:}ftwincr.cormFLCwncll)
> |{hips/fwww. youtbe.comichanneltCAPVURIQGSappolEg2Vign)
in (fmps:le.linkedin.curru'cumpanyhhe—ﬂorida-oouncii-on-compulslve—gambllngvinc.?

trk=lop_nav_home)
(httpsj’hmmu.instagram.conuﬂo:ida.gambllnghelpl)

Have Questions?
L )
L i

Send Message

@ 121 East 15t Srwat ! Sendord, Fl, 32771 t B Haigloe 7 [238) 230 4848 ek 8582384 MB) | u}
Tast Ling | S80-ADATAT [588-2)5-4348) (sms:t BAAZIE4848) ! B Faxlie ! (407) 2086130
The Flanda Counc:l on Compulsive Gambling, Inc. € 2008-2019 Back o top
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Call or Text
888-ADMIT-IT
v.'_Gamb!ingHElp.oLg

YOLUME 151 - ALMGUST 2023

o

- COMPULSIVE
) GAMBLING

Two Letters Make a Big Difference:
Ilegal Gambling Disguised in Florida as Arcade Gaming

Easity accessible, illegal gambiing disguised as arcade
gaming has spread to thousands of strip malls and
stand-alone siorefronts all over Florida. As a result, the
FCCG's §38-ADMIT-IT Problem Gambling HelpLine is
experiencing a surge in contacts related to these shady
establishments!, sometimes referred to as “game rooms™
o1 "gambling houses”

‘The arcades in question started springing up all vver
the Sunshine State in the early 2000s under the guide of
“internet cafés” [n 2013, a new law was passed 10 “give
law enfarcement authorities better wals w put an end
to illegal gambling devices in strip malls and arcades
throughaut the state” ! Even so, authnrities struggled
with effective enlorcement - that i, untit the Florida
Gaming Control Commission (FGCC) was formed

in 2021 and began mobilizing law enforcement 1o act
un illegal gambling complaints Gelded by consumers.”
FGCC tracks news ahout iHegal gambling enforcement
activities on its website.* Today, Florida’s laws are clear:
Slot machines and slot simulations are illegal, outside
the cight pari-mutuel facifities in Miami-Dade and
Broward Counties and at tribal facilities,

Slot machines are stric
i Miami-

legal only in the vight pa
Dade and Broward Counties and b tribal faci

The impacts illegal gambling establishments are having
un patrons and employees, who may not otherwise
gamble or would not make the Jdrive 10 a slot-licensed
facility, have grown exponentially and are of particular
congern o older adults. #'s why AARP and the FGCC
are teaming up to issue warnings saying these operators
are specihcally targeting vulnerable aging populations.
“When they open up in a neighborhood, they dial

up the winnings to entice the neighborheod to come
in and play, Gace they get a packed house, they can
literalty dial down the winnings to almaost zera. Then
at that point, they're just stealing and using predatory
practices and taking money from Florida’s most
vulnerable, especially the senior population.” said Eric
Carr, the FGCC’s Director of External Affairs." On top
of that, players often do not realize the establishments are
illegal and uften become magnets for crime.

References: O,

Muost concerning of al}, illegal gambling establishments
are breeding grounds lor gambling problems. Though
most wha gamble can do so safely, the tables are turned
when predatory practices are combined with a lack of
even basic cansumer protections, such as signage for

the 388-ADMIT-IT Problem Gambling HelpLine or
tacility staff training Lo identify concerning signs and
respand appropriately, a tenet of the FCCG's Responsible
Gambling and Player Protection Program (RGPPP) in
place at Flurida’s slot -licensed facilities. An individual
sutfering from problem gambling will do anything to stay
in the action, even il it means continuitng to gamble at
an illegal arcade which has cheated them time

and time again.

Can you walk away? Can a loved one? If vou or a loved
one is spending too much time and money gambling,
whether in these illegal arcades or utherwise, call or

text the FCCG’s 14/7, Contidential, and Multilingual
B888-ADMIT-1T HelpLine and get connecied to a

wide range of free, personalized resources through

an informative dialogue with one of our HelpLine
Specialists. Recavery is possible, and treatment is available!

"2021-2022 24 Hour Peoblern Gambling Anaval Heipl ine Report.” Flarida Council on Compubsive Gamibling, Fehruary 2028
Peseritas, Brian, Relf Banning Internct Cater Becames Law ip Florics, Giverning Aprit 11, 2013, hitpsfwwwgonstning.comdarchive/met-bill-

banning.internet: cales-becomes-Liw-in-Boride. .
Spat, Chrivtophe

Florids Eves Hiegal Casinos, Histary Shows Eracking down Iint Exer” Frupa Bay Tines, 21 May 2023, wvnLampa i

com/nen sIark i 202305 tfloridy cyes allegal-casinas -histauy-shoves-cracking-down -isar -y,
“Latess News,” Horida Gartting Conirod Commission, 202), fluanving govinens/,
Rowwen, london. Forids Semiors TWamed 1o he Cutious of Shady ko Machines. Rax 1.0 News. May 25, 2023, hitpsz/fwwec s Snews.caminens
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RGPPP Infarmation

The FCCG offers a bread range of training services to various professional
organizations and furnishes such instruction via field experts.

RESPONSIBLE GAMING
AND PLAYER

PROTECTION PROGRAM

Facility, Employee and Train-the-Trainer Modules

The intent of a Responsible Gaming Program is to empower casino aperatars 1o devise
a plan and related protocols to address varying siluations that will emerge when
encountening guests wha are experiencing problems because of gambling. One of the
roles of the FCCG is 1o assist the gambling industry in establishing customer and
employee based problem gambling awareness programs, The FCCG's Responsibie
Gaming and Player Protection Program (RGPPP) Is a step-by-step comprehensive
guide that helps the gaming industry navigate its way through canducting a self-
assessment, devising an organizational philosaphy, establishing an administrative and
internat program structure. and developing problem and compulsive gambling policies
and protocols.

" The intent of a Responsible Gaming Program is to empower casing
operators to devise a plan and related protocols to address varying
situations”

Responsidie gaming training and ongoing employee educalion 1s mandated by Florida
statuie for all state slot machine licensees. The FCCG has developed new hire and
annual refresher training to help facilities adhere to the necessary regulations, and in
turn provige an exceplional level of support for your patrons and employees. Casino
employees are the eyes and ears of your daly operations and are often the first point of
contact or first responder to guests. While employees are not counselors, they da
provide liaison support to assure that palrons get the help they need while on the
casina praperty. Gaming industry empioyees are known 1o be in the high risk group and
are 5-10 limas more likely 10 ¢evelop gambling problems than the general gambling
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population. For this reason, it is impartant for faciity employees 10 have knowledge of
resources for help specific for gaming industry staff available by internal and extermnal
programs/resources.

" Casino employees are the eyes and ears of your daily cperations
and are often the first point of contact or first responder to guests.”

Currently the FCCG offers an online training module for all new hire trainings. Improving
the Odds is an effactive tool meant to save you time, while ensuring the necessary state
regulations for employee training are met.

10 learn mare about Online Gaming Industry Training.
10 request Annual RGPPP training at your facility.

Thankiully, help is available and gambling addiction can be treated if recagnized, I you
need assislance, contact our 24 hour, confidenlial Helpling 888-ADMIT-IT (888-236-
4848) {tel:1BBB2364848) for resources and support.
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The Flarida Council on Compulsive Gambling

lI(hnps:fﬁwww.Instagram.conu’ﬂorida.gamb[inghelpl}

Have Questions?

[

Send Message :
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