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. COVER LETTER . . A

¢ O .
TO: Registration Section
* Division of Corporations

SUBJECT: Good Shepherd Hospice
(Name of Mark Registered)

Dear Sir or Madam:
The enclosed Mark Renewal Application, specimen and fee(s) are submitted for filing.

Please return all correspondence concerning this matter to the following;

Richard Martin

(Name of Person)

Akerman LLP

(Firm/Company)

P.O. Box 3188

{Address)

West Palm Beach, FL 33402-3188
(City/State and Zip Code)

For further information concerning this matter, please call:

Richard Martin at (813 ) 209-5012
(Name of Person) (Area Code & Daytime Telephone Number)
STREET/COURIER ADDRESS: MAILING ADDRESS:
Registration Section Registration Section
Division of Corporations Division of Corporations
Clifton Building P.O. Box 6327
2661 Executive Center Circle Tallahassee, Florida 32314

Tallahassee, Florida 32301

FILING FEE: $87.50 per class
CERTIFICATE OF RENEWAL: $ 8.75 (OPTIONAL)

(NOTE: The information contained in this cover letter will be included in the permanent record and will be
available to the general public.)

CRZEQOS (1/11)



MARK RENEWAL APPLICATION

. [

Name and Mailing Address of Owner: Return To: Division of Corporations
P.0O. Box 6327

Chapters Health System, Inc.
12470 Telecom Drive; Sufte 300 West
Temple Terrace, Florida 33637

1) Mark Registered: Good Shepherd Hospice

2) Registration Number: 104000001285

3) Date Filed: 10/05/2004 4.) Renewal Date: 10/05/2014 5.) Class(es) Filed: 42

6) Renewal statement pursuant o section 495.071, Florida Statues. Below you must state the mark is still in
use in Florida or state the reason for its nonuse is not due to any intention to abandon the mark.

The mark is still in use in Florida.

| 7) If the mark is still in use, a specimen showing actual use of the mark is included with this application.

8) If applicant is a business entity, enter the state of incorporation/formation/organization: Florida

Chapters Health System, Inc.

7\

Qwner’s Signatﬁrel or Authorized Person’s Signature

| STATE OF Florida

COUNTY OF H'(“s bom,,sg

. . " .
Swom to and subscribed before me on this {$ day of , 2014 S
{Name of Individual Signing)

m who is personally known to me [] whose identity I proved on the basis of,

SN, ANNE-MARE HILEY

* W « MY COMMISSION # FF 0607%
EXPIRES: Novamber 2, 2017
(Seal) ek S Bwded Thry BusgetNezry Servkss

) Fee: $87.50 Per Class )q’nne;Mmde, ké]w
|
|
|
|

Notary Public’s Signa

Certificate of Renewal ; $8.75 (Optional) Notary Public’s Pri;hed Name
CR2E005 (1/11)
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Compassionate hospice care.

Hospice i3 about hope — the hope that every chapter of life, even its final
stages, can be lived well It's alsc about empowerment — empowering
patients and their joved ones with choices and a sense of controt with
gach day and every decision.

Chapters Health provides a continuum of hespice care through our well-
respected, non-profit hospice organizations: LifePalh Hospice {licensed
since 1983 to serve in Hillshorough County) and Good Shepherd Hospice
{licensad since 1984 to serve in Hardee, Highlands and Polk counties).

Making you comfortable, in the comfort of home.

Hospice care focuses on pain controt and sympiom management,
allowing individuals facing life-limiting Hinesses to die as they lived their
lives — in comfort, at peace and in control of therr care and surroundings.

Hospice care is primarily provided in the home — whether "home” is a
person's house or a long-term care facility, a nursing home or 2n assisted
living facility. Because, at home, patients are surrounded by the loving
support of their family and friends.

A continuum of care as illness advances.

Chapters Health offers a full continuum of hospice care to suppon
patlents in whatever stage of iliness they face. Our integrated team
coordinates ongoing care that encompasses physicat. spiritual. social and
emotional needs, continually responding as the iliness progresses and a
higher level of care is needed.

» Basic hosplce services are provided at the patient's home and are
available around the clock, delivered by our experts in pain
management and symptom consrel. Qur camprehensive team of
physiclans, nurses. social services specialists, pharmacists.
pharmacy technicians. respiratory therapists, durable medicai
equipment technicians, hospice aides, chaplains and trained
volunteers coordinate efforts to treat the entire parson. not just the
disease Mospice-related medications, medical equipment and
supplies are delivered right to your door.

Nk

LIFEPATH

HOSPICE™

A Chapaers Health Subsidiasy

Liceasad Since 1933

(Y

GOOD SHEPHERD

HOSPyYLCE™

A Chapters Health Subsidiary

Licenscd Since 1584

hospice: a system of
care coordnated by an
interdiscipinary feamin a
comfortabla home setfing

to meet the physical,
emationat and spiitual
needs of the termnally ifl.

Chapters Health hospice
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« Continuous care is provided when a patienl needs more ¢onstant
care. With a goal to provide symptom management at the patient's
residence rathar than transfernng him/her to a hospital, we provide
shori-term. periodic and supplemental support in the home. nursing
home or assisted living facility, Continuous care is available in short
periods of variable lengths up 1o 24 hours a day.

« Respite care helps caregivers deal with the many demands they
shoulder during this trying time. Respite care is available for up to
five days and is usuaily provided in the nursing care selting.

« Inpatient care is provided during a medical crisis, to control &
manage symptoms that cannot be managed as effectively at home.
The patient may be admitted to a Chapters Health hospice house or
contracted hospital or nursing home. Although inpatient care takes
place outside the patient's primary residence. our tleam conlinues to
coerdinate care.

Chapters Heallh hospice services are based on medical need and are
provided regardless of ability to pay, age, race, creed, sex, lifestyle or
ilness.

Easing the family’s burden.

As the family journeys with thetr loved one through advancing iliness,
they too need our support With in-depth patient care education and
training. we provide guidance. along with emotional supporl to help family
members succeed in the caregiver role.

Cur social services specialists also lend a helping hand, offering
guidance la both the patient and family in dealing with the emotional
burdens of an end-of-life illness. Our chaplains provide spiritual care,
serving patients of all faiths. respecting individual beliefs, traditions and
wishes. And, our certified hospice aides assist with daily tasks such as
bathing, light cooking and assistance with household chores.

Because healing can take time, our family suppert continues after the
patient's death, for up to one year following the patient's death. Through
our grief services, we guide families through the grieving process from
understanding to acceptance and on through healing.

Round-the-clock assistance,

Qur hospice team is always just a phone call away -— 24 hours a day,
seven days a week. HospiceHelp24® offers after-hours telephone
assistance to address all types of questions and concerns and schedules
after-hours urgent-care visits.

After-hours staff includas physicians/nurse practitioners, nurses,
chaptains, sacial workers. pharmacists and equipment technicians. As
HospiceHelp24 is not an answering service, you will always speak with a
trained hospice staff member,

You are not alone - we're here ta heip. For additicnal information on
hospice services provided by LifePath Hospice or Good Sheptierd
Hospice. please cail 1-800-355-8170 in Hillsborough County or 1-800-
544-3280 in Poik, Highlands or Hardee County. Or visit our onifns Library
for helpfu! information and acdditional guidance from cur Chapters Health
experts.
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Hospice - are fully actredited by
the Joint Commisg !lle

preeminent accreditation body
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the United ‘statcs.
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Good Shepherd IIuspics and
LifcPath Hospice are pr“?ud
te be Level 3 partners ofithe
We Honor Veterans program,
which recognizes the uniqe
needs of America's veterang

and their families.
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Our History A history of care. A system of choices.
post-acute care:

Leadership & For mare than three decades. our company has been za leader in adeitional supportand

Directors progressive hospice and palliative care. Taday, we offer new senior entanced care planning
independence programs that build upon our core expertise -~ providing prosided to both terminal
compassionale. patient-centered care at every stage of your jourmey. anc complex non-lerminal

patients atler their

Chapters Health System. formerly HPC Healthcare, is committed to discharge from the hospital
improving the lives of those affected hy advancing age and advancing to telp avad or pravent
illness. giving them independence when possible, comfort when further hospitalizations.
necessary angd dignity at al times. As cne of the first post-acute care
systems in the country, Chapters Health offers:

» Hospice care provided by LifePath Hospice (in Hillsborough
County, Florida) and Good Shepherd Hospice (in Florida's Hardee.
Hightands and Pclk counties)

« Gnef services that help ease tha transition for family members ang
friends coping with the death of a joved cne

« Palliative care helps ease the pain far chronic conditions or life-
threatening conditions

« A medicat staffing company and phamacy designed to increase
efficiencies among our subsidiaries

Chapters Healih is all aboui cheices — and the peace of mind that comes
with knowing you're never along. An extansion of our care is our
commitment to guiding you and sharing insights to help prepare you ana
your loved ones early and complately for these stages, these chaplers in
life.

For soditional information. please call our helpful Chaplers Health tearn

at infof@chaplarshealth.orq or visit our oniine Library for helpful
infarmation and additional guidance from our Chapters Health experts.
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