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American ’g'.ua:dian K-9 Security/A-1 Gatehouse Secutrity

Florida Dept. of State October 10, 2000
Division of Corporations

P.O. Box 6237

Tallahassee, FI. 32314

RE: Certificate of Status penalty fee
To Whom it may concern, '

i received a letter from you recently (Ref. # P99000065230) which states that you \are unable to waive the penalty
fee due to the nature of my previous letter. | believe that I was not clear in what was written so | would like to explain
in a little greater detail in hope that you will re— evaluate your decision. My office is located in an office building
which we share with a number of other businesses and we have a lot of problems with our mail. This problem has
caused us to change our mailing address to our home on many things including the annual report. We believe that the
problem with the mail has caused us not to receive the original uniform report. At the time when the report is mailed
out we had the assistance of an office person. She was responsible for paying the bills that came into our office and
anything that was received was paid. | know that she did not miss anything because she is very thorough when it comes
to paying the bills. If the report was received in the office it would have been paid. When 1 received the second report 1
did not know that it was the second mailing I thought that it was the first and that as long as it was postmarked by the
date indicated on the envelope we would not have a problem. Not until I actually filled everything out did I discover
that this was not the first report sent. [ was very upset and called the Division of Corporations at that time. [ was ad-
vised to send a letter explaining the problem and should be reinstated without penalty. 1 know that [ was not clear in my
letter and focused on the issue of financial difficulty and the way that the business report was named the Uniform re-
port when 1 should have explained that was secondary to the fact that we did not receive the initial report. I contacted
my previous assistant when I discovered that this was a second mailing and asked her why there was no annual report
filled and she said everything that came through the office was paid and if not paid it was given to me. Since | was
never given the annual report we have no other explanation except we never received the first report. When the second
report came it said annual uniform report. This threw me off, I did not realize this was the second mailing of the annual
business report or | would have immediately contacted the Division of Corp.. Not realizing that the uniform and busi-
ness report are one in the same [ sent the package in by the date indicated on the envelope instead of filling upon re-
ceipt of the report. .

In closing I hope that this clears things up and you will re-evaluate your decision in implementing the fine of
$400.00 per Corporation. 1 have changed the mailing address enclosed on the annual report so that it comes to my-
home. | hope that this will dissolve my problem with the mail. T am very troubled over this issuc and have had a num-
ber of problems because of our mail such as, payments from clients are never received, bills and inyoices dropped in
the on site mailbox are not delivered. This has caused us credit problems as well as animosity with our clients who are
bothered with the re-issuance of payments. I hope that this will be one less thing that we are penalized for because of
thé mail in which we have no control over.

I thank you for your time and consideration of this issue and ask you for your understanding and lenience in the exe-
cution of the penalty. I have included an additional check to cover the $5 campaign contribution and cert. Of status for
both Corporations. '

Sincerely you

© PDiame czw

Diane C. Stantial

REF. American Guardian K9 Security P95000048851
A-1 Gatehouse Security P99000065230

Enclosed is an additional check for the campaign contribution and Cert. Of Status for both Corporations.




