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Date: September 9, 1999 SeY 1174
To:  Sarah Cummins )

Carechem lnternational
7501 124 Ave. Suite D
Large, FL 33773-3043

I wanted to thank you for taking time from your busy scheduile to meet with me
unannounced this afterncon. | was concerned over the continued poor service you have
reported to us. The information you provided me will be useful in tracking down the
causes of the problems.

| am attempting to stabilize the service on your route. There have been several personnel
changes on your mail route in the last several months. You now have a new letter carrier.
As he learns the route, | anticipate that the service you receive will improve. He has been
made aware of your concerns. | will continue to work with this carrier to see that the
accuracy of your delivery improves.

If you have any additional items that you would like to discuss with me, please fee) free to
contact me at (727) 584-1716.

Sincerely,

g I

“Joseph G. Walker
Supervisor, Customer Services
Largo, FL 33770-9998
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et : 10-25-99

To whom it may concern, :E;

I am sending a copy of this form with the correct FEI #
that I was told you had sent a letter and we never received. I made
a copy of our o0ld form and put the new number in. I am also sending
you copies of paperwork showing we paid this and a letter from the
post office showing that if a copy was sent we were having a terri-
ble time with our mail service. Please upon receiving this letter
could you please reinstate the corportion and sent us verification

that it was completed. Thank you for all your help in this matter.

Sinperely ours,
,/

Sara Cummins




