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TO WHOM IT MAY CONCERN;

ON JUNE 14 1999 1 CALLED YQUR OFFICES FOR AN APPLICATION FORM ON REGISTERING MY
FRANCHISE. 1 SPOKE TO ONE OF YOUR OPERATORS ON THE COST FOR SUBMITTING MY
APPLICATION AND THE FORMS I NEED TO FILL QUT. I WAS NOT AWARE THAT THE MAY DEADLINE

'HAD ALREADY PASSED BECAUSE'T WAS NEVER SENT A NOTICE REGARDING REGISTERING MY ST

FRANCHISE AND ON THE DEADLINES AND THE PENALTY CHARGE AFTER MAY 1°7 1999. AS YOU CAN
SEE THROUGH MY APPLICATION AS WELL THAT MY BUSINESS HAS ONLY BEEN IN EXISTENCE FOR
ALMOST A YEAR. I WOULD LIKE TQ ADD THAT THE OPERATOR THAT HANDLED MY PHONE CALL
AND SUBMITTED MY APLICATION TOLD ME THAT I BID NOT HAVE TO WORRY ABOUT PAYING THE
EXTRA FEE AFTER MAY; BECAUSE 1 DID NOT RECEIVE THE APPLICATION ON TIME AND INSTEAD [
HAD TO CALL YOUR OFFICES TO GET ONE.
IHAVE SUBMITTED THE RECENT LETTER YOU SUBMITTED TO ME. THANK YOU FOR YOUR TIME AND
PATIENCE AND 1 HOPE THIS SITUATION WILL BE RECTIFIED.

SINCERELY YOURS,
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