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N—SOLUTIONS:

Providing Excellence in Cargo Service

~July 10, 2000
Subj: Cargo Soluttons Uniform Business Report (Ref: P98000008641)
Dear Leslie Sellers,

I received your letter, #300A00033569, and was extremely disappointed with its content.
On several occasions last year I called your office requesting the 1999 Uniform Business
Report form since 1t was not received. [ was promised it would be resent but never
received it. Again, this year the form for 2000 was not received so I called and requested
the form. Finally one was sent which | immediately filled out and sent in as directed by*
one of your employees.

Surely there must be another solution to this since I have no fault and since I followed up
on numerous occasions. We are a very small company and the total amount we would
have to pay is considerable to us. Please reconsider and provide alternative solutions.
We are willing to pay our fair share, but this seems to be excessive for something that
was not in our control. Incidentally, I never received documentation that our company
was being-dissolved:-—Was:notification sent?- What-address-to-you-have-on-file?-I-solicit-
your understanding and guidance.

Norberto Caballero
President
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