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Dear Ms. Hafris,

[ am a female business owner in Florida,who went through a relationship transition,and as a
result,my mail has not reached me promptly,when documents were sent to the original
address,after the forwarding period from the postal service lapsed.

Since I also own another business,Advanced WellCare Group,when 1 signed the check for THAT
business (which went to it’s proper address), I didn’t think to check on the WellMed
business,which I know was an oversight,on my part.

I just-received (yesterday)-the bill,adding a $400 penalty;for something:l-guarantee-I-would have - - T
most certainly paid on time.

My business manager (Kathy) spoke to a very nice young woman in your office (Cynthia),who
told her that it was up to your discretion to grant me a dispensation. I am not sure if you’re
involved in the Florida Dept of Health/Dept. of Education summit called “Get Healthy” on
10/2/00-but if you are,I will be able to thank you profusely in person,if you will accept
payment of $150,without the added penalty.

Thank you so very much for your consideration.

Very sincerely yours,

%WWMM

Kimberly Crawford,M.D.
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