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To Whom It May Concern,

Apparently there seems to be a little confusion, and mostly on
my part. I started my company last year and I'm very new to the
system. The one thing I'm great at is responding to all matters
concerning “Got-A~Lite”. My product is just about ready to go and
I received this letter from your office stating that you sent a
notice sometime in September of 1997 reminding me that renewal
fees are due.

To date, that reminder has not been received. When I called your
office, 1 was abruptly told to “...take it up with the Post
Office.” Something does not make sense. Why wouldn’t I pay
$165.00 to renew verses $750.00 to reinstate? So, I called your
office back and talked to a rather pleasant women who told me to
write this letter explaining the situation and maybe someone
would review my problem. I could use a little help, please.

Also, in filling out my form I noticed that the zip codes are
wrong. I really don’t have the extra $750.00 right now and I
promise not to let it happen again, but I really did not receive
your reminder. I appreciate any help you can give me at this
time. Enclosed is my check for $165.00. I hope you will accept it
as payment in full.

hank you,

oseph M, De N01a, President
Got-A-Lite



