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Shumaker, Loop & Kendrick, LLP

Bank of America Plaza S13.229.760)
101 East Kernedy Boulevard S13,229. 1660 fax
Suite 2800
Tampa, Florida 33602
Jurio CLESQUIVEL
813.227.2323

Jesquivedshumaker com
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Secan Toner, Dircctor e o
Division of Corporations STLREIN
2415 N. Monroe St.. Suite 810 o
Tailahassee. F1 32303
Re:

Sykes Enterprises, Incorporated
Our File No. 899789-253393

Dear Mr. Toner:

Enclosed for filing are the following documents:

I Articles ol Merger related to the merger of two Flonda corporations: Svkes
Lnterprises, Incorporated and Florida Mergersub. Inc.

2. Amended and  Restated  Articles ol Incorporation  for  Svkes
Incorporated

2.

Lnterprises.
Our {irm’s check made pavable w Florida Department of State in the amount of
$103.00 for the filing fees ($70.00 for the merger and $35.00 for the amended and
restated artcles)

Please file the Articles of Merger immediately prior to the Amended and Restated
Articles of Incorporation.  The Articles of Merger provide for an etfecuve time of Friday.
August. 27, 2021, at 8:30 am. On Fridav, August 27, we will call vou at approximately 8:00
a.m. 1o contirm the parties are prepared to close. [f vou can confirm the Articles have been filed
by 9:00 a.m., that would be much appreciated, 1t we can get a file-stamped copy of the Articles
before 9:00, that would be ideal.

Thank you.

Sincerely,

Julio C. Lsquivel
JCEy)

Enclosures
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AMENDED AND RESTATED ARTICLES OF INCORPORATION % &., iZ. £}
OF
SYKES ENTERPRISES, INCORPORATED 021 AUG 27 gy o 36

Pursuant to the provisions of Section 607.1007 of the Flonda Busmess E’Drporat;ﬁn Act. TL
("FBCA™). the undersigned Chief Executive Officer of Sykes Enterpnscs Incorporated al
Florida corporation (the “Corporation), does hereby execute, certify and submit for filing with
the Florida Department of Statc these Amended and Restated Articles of Incorporation as
follows:

FIRST: The Corporation is named Sykes Enterprises, Incorporated. These Amended and
Restated Articles of Incorporation amend, restate, and supersede in their entircty any and all
prier Articles of Incorporation, as amended, of the Corporation (including without limitation any
Articles of Amendment or Certificates of Designation thereto) filed with the State of Florida
from the date of the Corporation’s original incorporation through the date hereof.

SECOND: These Amended and Restated Articles of Incorporation have becn approved
by the Board of Directors and sharcholders of the Corporation pursuant to a plan of merger under
Section 607.1101 of the FBCA in the manner and by the vote required by the FBCA.

ARTICLE I - NAME
The name of the corporation is Sykes Enterprises, Incorporated.

ARTICLE 11 - ADDRESS
The principal office and mailing address of the corporation is 400 N Ashley Dnve.
Tampa, Florida, 33602.

ARTICLE 1T - CAPITAL STOCK
The corporation is authorized to issue 100 shares of common stock, par value 3.01 per

share.
ARTICLE IV — REGISTERED OFFICE AND REGISTERED AGENT
The address of the registered office of the corporation is 155 Office Plaza Drive - |
Floor, Tallahassee, FL 32301 and the name of the registered agent of the corporation at such
address is Paracorp Incorporated.

ARTICLE V — INDEMNIFICATION

The Corporation shall, to the fullest extent permitted or required by the Flonda Business
Corporation Act (FBCA), including any amendments thereto (but in the case of any such
amendment, only to the extent such amendment permits or requires the Corporation to provide
broader indemnification rights than prior to such amendment), indemnify all of the Corporation's
officers and directors, all of the officers and directors of all of the Corporation's domestic
subsidiaries and all persons rendering services to the Corporation's foreign subsidiaries in
capacitics as officers and directors or in equivalent, identical or similar capacities (hereinafter,
collectively the Officers and Directors of the Corporation), against any and all liabilities, and
advance any and all reasonable Expenses, incurred thereby in any Proceeding to which any such
Director or Officer is a Party or in which such Director or Officer is deposed or called to testify




as a witness because he or she is or was a Director or Officer of the Corporation or any of the
Corporation's domestic or foreign subsidiaries. The rights to indemnification granted hereunder
shall not be deemed exclusive of any other rights to indemnification against Liabilities or the
advancement of Expenses which a Director or Otficer may be entitled under any written
agreement, Board of Directors' resolution, vote of shareholders, the Act, or otherwise. The
Corporation may, but shall not be required to, supplement the foregoing rights to indemnification
against Liabilitics and advancement of Expenses by the purchase of insurance on behalf of any
onc or more of its Directors or Ofticers whether or not the Corporation would be obligated to
indemnity or advance Expenses to such Director or Officer under this Article. For purposes of
this Article, the term "Directors” includes former directors of the Corporation or any of the
Corporation's domestic or foreign subsidiaries and any director who is or was serving at the
request of the Corporation or any of the Corporation’s domestic or foreign subsidiaries as a
director, ofticer, employee, or agent of another Corporation. partnership, joint venture, trust, or
other enterprise, including, without limitation, any employec benefit plan (other than in the
capacity as an agent separately retained and compensated for the provision of goods or services
to the enterprise, including, without hmitation, attorneys-at-law, accountants, and financial
consultants). The termm "Officers” includes all those individuals who are or were at any time
officers of the Corporation or any of the Corporation's domestic or foreign subsidianes and not
merely those individuals who are or were at any time "executive officers” of the Corporation or
any of the Corporation's domestic or foreign subsidiarics as defined in Securities and Exchange
Commission Rule 3b-7 promulgated under the Securities Exchange Act of 1934, as amended. All
other capitalized terms used in this Article VII and not otherwisc defined herein have the
meaning set forth in Section 607.0850 of the FBCA. The provisions of this Article VII are
intended solely for the benefit of the indemnified parties described herein. their heirs and
personal representatives and shall not create any rights in favor of third parties. No amendment
to or repeal of this Article VII shall diminish the rights of indemnification provided for herein
prior to such amendment or repeal.

[ Remainder of page intentionatly left blank]



IN WITNESS WHEREOF, the undersigned has caused these Amended and Restated
Articles of Incorporation to be duly executed as of August 27, 2021.

SYKES ENTERPRISES,
INCORPORATED
By: /s/ Elisabeth Destailleur

Name: Ehsabeth Destailleur
Title:  Chief Financial Officer



