I NN ETENE S Y A TR

2001 UNIFORM BUSINESS REPURT {UBH)

DOCUMENT # P96000019270

FILED
May 03, 2001 8:00 am

1. Sruty Name .
Sykes Enterprises, Incorporated Secretary of State
05-03-2001 90949 023 ***150.00
nngipal Place of Business - Mailing Address
100 N Tampa St 100 N Tampa St
Suite 3900 Suite 3900
Tampa, FL 33602 Tampa, FL 33602
g
2. Principal Flace of Busiress 3. Mailing addrass E 0 05 8 b 0 0
Suite, Apd. 4, atc. Suite, Apt. #, alc. DO NOT WRITE IN THIS SPACE
Cry & Stae City & Stae a. FE| Numper Apgplied For
56-1383460 Not Aplicable
Zip Coun:ry Zip Couniry 5. Certificale of Status Desired [ 28.75 Additicnal
ea Required
6. Name and Address of Cuirant Registered Agent 7. Name and Aadress of New Reglstered Agent

CT Corporation System
1200 South Pine Island Road
Plantation, FL 33324

Name

Straet Addrass (P.O, Box Numper is Nol acceprasla)

City

FL Zip Code

8. Tha above namad andty submis tnis statement for ma purpose of changing us raglstered office or registered agent, or botn, in the State of Florida.

SIGNATURE

‘

Signaiura. lypad & Sirtad name of rdGrIaNed DReM arki dtie il SoONCID. {MOTE: ReisiTed Agem signatire quined when raietaing) DATE

9. This corperation is eligibla (o satisfy its Inmngible
Tax liling requirement and stects (o do £o.
{See critaria on back}

y OFFICERS AND DIRECTCAS

10. Elaction Campaign Financing
Trus: Fund Conmibutian.

$5.00 may Be
Agdod to Foes

ADDITIONS /CHANGES TO QFFICERS AND DIRECTCRS IN 11

ning [ Calete TE {Jchange [T Addition

NaME NAME

STRETT aDORESS STREET ADORESS Please see attached

2IrY-§7-29 CITY-ST- 2P

L 3 Delats e (J Crange [ Acttion

MAME ) NAME

TAEST ADORESS STREET ADORESS

STY-3T- TP CITY-51- 1P

T ] Detate TME {7 Ghanga ] Adaitin
--MAME s NAME - - = -

STAEET ADORESS STREET ADBRESS

LITY-ST- 19 CISY - 5T 2P

s T pesete e O changs 7 Addition

NAME NamEg

STREET AQCAESS STREET AQGRESS

Crr.sT I vy -5t 2p

Wiz 0 oeiete TnE O] change [ Agmwon

HAME NAME

$TREET ACDRESS $TREET ADDRESS

CiTr-8T- 2P Cr-5t-gp

e 0 Dalews e O] Cange [ Addilion

NAME NaME

STREET ADDRESS STREET ADDRESS

cre-st-ap ¢
oy E—

CiTY-57- 7P ‘_

13. | hereoy certly ihat the informatian supplied wich thia filing does nar qualify for ihe cxemption stated in Secion 119.97(3)(i), Florda Statutes. | further cartity tal e information
sama 1agal efect as if made under sath; hat f am an olicer or dirsctor |
7. Florida Statutes; ang that my name appeara in Black 11 of Blogk 121

inQicatad on (NS repca or supplamental report is kue and accurate snd hat my rignature shall nava the
of the corporalion or the receiver or msiee 2mpowerad (o execute NIS raport as required by Chaptar &0

changad, ar on an aEacrment with an 2ddrasa, with ol other liva smpowered.

SIGNATURE: 8. ﬂ"fj‘tﬂg{m\ﬂ;thmﬂ. @adkr‘oﬁj

SIGNATURE AND TYPED OR

NAME OF JICHING OFFICER Ok DIRECTOR

4/iafos (BB)Z‘N- 000

"]

Raviims Phons »

CR2EOM 111/00%



[Jort1

Chmenst I # PA &

SYKES ENTERPRISES, INCORPO

9370

TED

~C OO

CORPORATE INFORMATION

Directors

Name

Business Address

John H. Sykes, Chairman of the Board

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3800
Tampa, Florida 33602

F. P. Bodenheimer, Jr.

Nantahala Lumber & Zickgraf
Enterprises, Inc.

137 Depot Street

Franklin, NC 28734

H. Parks Helms

Helms, Cannon, Hamel & Henderson
Two First Union Center, Suite 1500
Charlotte, NC 28282

Gordon H. Loetz

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3500
Tampa, Florida 33611

lain A. Macdonald

Blackford House, Macclesfield Rd.
Alderley Edge, Cheshire SK8 7BH
United Kingdom

Linda McClintock-Greco

6208 Emmons Lane
Tampa, FL 33647

Emest J. Milani’

E.J. Milani Consulting Corp.
98 Meadow Brock Road

"|Norwell, MA 02061

William Muerer

16215 Talavera
Tampa, Florida 33613

Adelaide A. {Alex) Sink

400 North Ashlay Drive,
15th Floor
Tampa, Florida 33602

Thomas Skelly

54 Magnclia Drive
Westwood, MA 02090




DO N Pl (000 A TOCLctBins

SYKES ENTERPRISES, INCORPORATED

CORPORATE INFORMATION

Officers
Name Title Business Address
Sykes Enterprises, Incorporated
John H. Sykes Chief Executive Officer 100 North Tampa Street, Suite 3900

Tampa, Florida 33602

Margery Bass

Assistant Secretary

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3800
Tampa, Florida 33612

Christopher P. Foster

ST Development, EMEA

Vice President, Business

Sykes Enterprises, Incorporated
Orlyplein 85

1043 DS Amsterdam

The Netherlands

Saverio F. Giordano

Vice President Business
Development - Americas

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33606

James T. Holder

General Counse! and
Corporate Secretary

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33606

Susan R. Hughes

Vice President, Business
Solutions

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33612

Harry A. Jackson, Jr.

Vice President and
Managing Director, EMEA

Sykes Enterprises, Incorporated
Orlyplein 85

1043 DS Amsterdam

The Netherlands

Conway W, Jensen

Vice President, Public
Relations and Corporate
Administration

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33609

W. Michael Kipphut

Vice President & Chief
" FFinancial Officer '

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900 .
Tampa, Florida 33604

James E. Lamar

Vice President, Business
Services

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33609

Stephen R. Mills

Vice President and General
Manager, CSS Operations

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33612

Jenna R. Nelson

Vice President, Human
Resources

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33612




WHachme

N H PAL 0o a1 005800

SYKES ENTERPRISES, INCORPORATED

Mitchell I. Nelson

Vice President, Business
Solutions

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33612

David L. Pearson

Vice President,
Technology Systems

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3300

Management Tampa, Florida 33612

William N. Rocktoff

Cormporate Controller &
Treasurer

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33612

Gerry L. Rogers

Vice President, Chief
Information Officer

Sykes Enterprises, Incomorated
100 North Tampa Street, Suite 3800
Tampa, Florida 33612

Christian U. Schaffer

Sykes Enterprises, Incorporated

"|Vice President, CSS ™~ |Orlyplein 85
Operations 1043 DS Amsterdam
The Netherlands

Frank W. Stark, Jr.

Vice President and General
Manager, CSS QOperations

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33612

Charles E. Sykes

Vice President, Marketing

Sykes Enterprises, Incorporated
100 North Tampa Street, Suite 3900
Tampa, Florida 33612




