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WRITER'S DIRECT LINE
813-225-4137
July 23, 1997

VIA FEDERAL EXPRESS

Peggy Smith

Foley & Lardner

123 South Cathoun Street, Suite 300
Tallahassee, Florida 32301-1596

RE: Sykes Enterprises, Incorporated
Dear Peggy:

Enclosed are two executed originals of the Articles of Amendment to Articles of
Incorporation of Sykes Enterpriscs, Incorporated to be filed with the Florida Department of
State. We would appreciate it if you would have one original date-stamped by the Florida
Department of State and returned to us for evidence of filing. Please fax the date-stamped copy
to us tomorrow in advance of returning it to us by mail,

If you have any questions, please call. Thank you for your assistance.

Very truly yours,

Steven W. Vazquez




ARTICLES OF mconpoxmnd OF "~
SYKES ENTERPRISES, INCORPORATED

Pursuant to Sections 607.0601, 607.0702, 607.1003, and 607.1006 of the mo{%aa

Business Corporation Act (the "FBCA"), Sykes Enterprises, Incorporated (the "Corporation")

adopts the following Articles of Amendment to its Articles of Incorporation:

FIRST: The name of the corporation is Sykes Enterprises, Incorporated.
SECOND: Section 3.1 of Article 3 is amended in its entirety to state as follows:

ARTICLE 3
Capital Stock

3.1  Authorized Shares. The total number of shares of all classes of
capital stock that the Corporation shall have the authority to issue shall be
210,000,000 shares, of which 200,000,000 shares shall be Common Stock having
a par value of $0.01 per share ("Common Stock") and 10,000,000 shares shall
be Preferred Stock having a par value of $0.01 per share ("Preferred Stock").
The Board of Directors is expressly authorized, pursuant to Section 607.0602 of
the FBCA, to provide for the classification and reclassification of any unissued
shares of Common Stock or Preferred Stock and the issvance thereof in one or
more classes or series without the approval of the shareholders of the
Corporation, all within the limitations set forth in Section 607.0601 of the FBCA.

THIRD: Section 5.1 of Article 5 is amended in its entirety to state as follows:

ARTICLE 5
Action by Sharehglders

5.1  Call for Special Meeting. Special meetings of the shareholders of
the Corporation may be called at any time, but only by (a) the Chairman of the

Board of the Corporation, (b) a majority of the directors in office, although less
than a quorum, and (c) the holders of at least fifty percent (50%) of the total
number of votes of the then outstanding shares of capital stock of the Corporation
entitled to vote generally in the election of directors, voting. together asa smgle
class,

POURTH: The foregoing amendments to the Corporation’s Anmles of Incorporation

were adopted and approved by a majority of the shareholders of the Corporation at a meeting
of shareholders on May 8, 1997, and the number of votes cast for the amendments were

sufficient for approval,
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ViA FEDERAL EXPRESS

Peggy Smith

Foley & Lardner

123 South Calhoun Street, Suite 300
Tallahassee, Florida 32301-1596

RE:  Sykes Enterprises, Incorporated
Dear Peggy:

Enclosed are two exccuted originals of the Articles of Amendment to Articles of
Incorporation. of Sykes Enterprises, Incorporated to_be filed with the Florida Department of
State.. We would appreciate-it if you would have one: ongmal date-stamped. by the Florida_
Department of State and returned-to-us for evxdence of filing.. Please fax the date—stamped copy
to us tomorrow in advance of- returmng it to us by maﬂ




ARTICLES OF AMENDMENT TO
ARTICLES OF INCORPORATION OF A
SYKES ENTERFRISES, INCORPORATED

‘7

% &
Pursuant to Sections 607.0601, 607.0702, 607.1003, and 607.1006 of the FloAda
Business Corporation Act (the "FBCA"), Sykes Enterprises, Incorporated (the "Corporation”)
adopts the following Articles of Amendment to its Articles of Incorporation: '

FIRST: The name of the corporation is Sykes Enterprises, Incorporated.
SECOND: Section 3.1 of Article 3 is amended in its entirety to state as follows:

ARTICLE 3
Capital k

3.1  Authorized Shares. The total number of shares of all classes of
capital stock that the Corporation shall have the authority to issue shall be
210,000,000 shares, of which 200,000,000 shares shall be Common Stock having
a par value of $0.01 per share ("Common Stock") and 10,000,000 shares shall
be Preferred Stock having a par value of $0.01 per share ("Preferred Stock”).
The Board of Directors is expressly authorized, pursuant to Section 607.0602 of
the FBCA, to provide for the classification and reclassification of any unissued
shares of Common Stock or Preferred Stock and the issuance thereof in one or
more classes or series without the approval of the shareholders of the
Corporation, all within the limitations set forth in Section 607.0601 of the FBCA.

THIRD: Section 5.1 of Article 5 is amended in its entirety to state as follows:

ARTICLE 5
ctio hareholde

5.1  Call for Special Meeting. Special meetings of the shareholders of
the Corporation may be called at any time, but only by (a) the Chairman of the

Board of the Corporation, (b) a majority of the directors in office, although less
than a quorum, and (c¢) the holders of at least fifty percent (50%) of the total
number of votes of the then outstanding shares of capital stock of the Corporation
entitled to vote generally in the election of directors, voting together as a single
class.

FOURTH: The foregoing amendments to the Corporation’s Articles of Incorporation
were adopted and approved by a majority of the shareholders of the Corporation at a meeting
of sharcholders on May 8, 1997, and the number of votes cast for the amendments were
sufficient for approval.




FIFTH: The foregoing amendments to the Corporat
become effective upon the filing of these Articles of Ament
with the Florida Department of State. T

Dated: July ¥, 1997.

ORI H. SYKES Y ~
ident and Chief Executive Officer




