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MENDED AND RESTATED £ gR ;UA
ARTICLES OF INCORPOQRATION
OF
ADVANCED ANSWERS QN DEMAND, INC,

A STOCK CORPORATION

Advanced Answers On Demand, Inc, (the“Corporation™), 2 corporation
opguiiized apd existing under and'by virtue of the-Florida Business.Corporation-Act. (thc
"FEG!") afithe State of Florida, whose original certificate of incotporation was filed with the.
Secretary of State of Flotida on’November 28, 1995 (the “Opiginal Certificate”), and whose
assigned document number is PP5000090578,

HEREBY CERTIFIES AS FOLLOWS:

1. The pame ofithe Corporation is Advanced Answers On.Demand, Inci, and-
that the Corporation. was originally Incorporated pussuant 10-the FRCA op Noversher 28, 1998
under the name Answers On Demand, Inic, ahd pursuarit to an amendment 10 it3 Afticlesof
Ilﬁcorpomnon. effective Oetober 1, 2001, changed its:name to. Advanced Answers on Demand,
C

.2. . This Amended and Restated Certificate of Incorpgration was disly
proposed.by the Corporation”s.ditectors and adgpted by the Corporation’s sole stockholder in
accordance with the provisions of Sections 607.1003 and 607.1007 of the FBCA. Asthe
Coiporgtion has only:ong stockhalder; the votes cast for this Armeniled snd Restated: Certificate
oflncorpm'auon by the Corparation’s sole stackholdar was sufficient for approval. This-
ﬁmdﬁl and Reésfated Certificate of Incorporation was approved by the sole stockha]der.on

y21,2012.

3. The Original Certificate.is hereby amended and restated, effective.on the

date-gnd time this Amended and Restated-Certificate of Tncorporation is fled; as. evideacsd hy:
the Department of State’s date and time endorsement, to read in fts:entirety as:follows:

ARTICLE I The name.ofthe Corporation is:
Advanced Arswers On Demand, Ing.
ARTICLE I+ The principal address and mailing address ofthe Corporationi is 8100 N,
University Dr. #300, Tamaras, Florida33321,
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ARTICLEMT: The number of shayes the Corparation is authorized to issus:is 500 shares -
of Commaon Stock, with 4. par value.of $0.01 per share. |

ARTICLEIV: The sireet address-of the registerad office of the Corparation shall he </o
CT Corporation Sgstem, 1200 South Pine [sland Road, Plantation, Florida 33324, and theinitial
registered agent at that office is CT Corporation Syster. The county of the registered offico is.
Broward County,

ARTICLE V: Tothe:full extent permitted by the FECA of the State of Florida o any
‘othor applicable laws presently. or hereafler in effect, no director of the Corporation shell be
personslly liable.to the Corporation or its shareholders for or with respect to any acts'or
omissions in the performancs of his arher duties:as'a directar of the Corporation. Any:repcal or
modification of this Article Fifth shall notadvérsely affect any right or protection-of a director of’
the Corparatinn existing immsdiately prior to siich repeal-or modification.

ARTICLEVL: Each person who isiorwas or had agreed fo become a directoror-offickr
of the Corporation, or-each such pexson-who is or was serving or-who had agreed to:serve stthis.
request of the Board of Directors ar an officer of the Carporation as an employee or agent of the
Corporation or as a director, officer, employee or agent of another colporaﬁan;.pmmmhlp, joint
venture, trust or-other enterprise (inchiding the'héirs, executors, administratars or estate of such.
pezson), shall he indemnified by the-Corporation te.the filll extent permitjed by the FBGA ofthe
State of Florida‘ov any other applicable:lews as preseritly or bereafier in effoct. Without limiting
the generality or the sffect.of the faregoing, the Corporation may enter into. one or.more.
agrecments with:any person. whichprovide for.indemnification greater or diffevent than that;
provided in this Article Sixth. Anyrapnlo: modification of this Article Sixth shall not;

CLI-L986012v)
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adversely affect any right or protection existing horeunder immediately prior to-such repeal o
modification,

ARTICLE VII: I furtheramice and not in lisgitation of the rights, pawers, privileges, and
disceetionary authority granted or conferred by the FBCA of the State of Florida or'other stanyies
¢ir laws of the State-of Florldg; the Board of Directars is.expréssly authorized to make, alier,
amend or repeal the'bylaws.of the Carporation, without any action on the part of the
sharcholﬂers,.but'ﬁu shareholders may make addifiopal bylawsand may alter, amend.or Tepes;
any bylaw whether adopted:by them or otherwise. “The Corporation may.in its bylaws canfer
powers upaoa its Board-of Directors-in addition 1o the forcgoing and in addition to the powers and.
authorities expressly. conferted ypon the Board of Directors by applicable.law.

ARTICLE VIII;' The Corparation reserves:the right at any time'and from time to time'to
emend, alfer, change or repeal any provision contained:in these Articles of Ineorporetion, and
wther provisions:authorized by the laws of the State of Florida at the time. in foroe may be addsd
or:inserted, in the manner now or bersaRer proscribed herein or. by applicable: law; and:all #ights,.
preferences and privileges of whatsoever nature conferred upon shareholders, directors.or any
otherpersons whoitsocver by and pursusnt to these. Articles of Incorporation in its present form
oras hereafler amended are granted subject to this reservation.

CLI-1986012v3



Having been named as registeced egent.to accept service of process for the. above stated
Corporation as the place designated in this certificate, IT'am familiar with and accept the
appointment as repistered agenxand sgree to act in this capacity.

CT Corporation System

B&* ___,Q£E$£2=:E§d52fa_________. :H:EEISUDVZ_
Signature/RegisiteredAgent Date

Connie Bryan
“reistant Secretary
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IN WITNESS WHEREQF, the undersigned hns caused this Amended A"}s&&’,

mg% gmﬁcm of Incorporation 1o be s;gned by its ditly authorized officerthis 2 ¥ day of
¥

ADVANCED ANSWERS ON DEMAND, INC..

oy [lyy { ber 3

Name; Phillip C. Molner Il
Tide:  Vice President

CLIL:1986012. .
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