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Florida Department of State November 14, 1997
Division of Corporations

P.O. Box 1500

Tallahasse, FL 32302-1500

Dear Customer Service Representative,

Please find the enclosed Corporation Renewal Form along with our check in
the amount of $165.00. .

We had changed accountants who handle all our corporate invoices as we are
only a start up company with sales of only $ 20,000 a year. We had not received the
first noticed and upon the receipt of this second one | called your offices and spoke
with a lady in Customer Service. She asked us to write this letter stating that we had
not received the first noticed and authorized us to go ahead and pay the original
amount of $165.00.

We thank you for your leniency and next year will have our new accountants
renew directly with you at the Division of Corporations so that we do not miss any
Deadlines.

If you have any questions, please do not hesitate to call.

Sincerely,
Progress Systems Inc.

VIP: ¢cs Victor . Eodd t

President



