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" This letter is to inform you that we did not receive: the "UBR form in time as

- usually, and we called by phone and ask you to please send it; so we could
pay. Then the operator that assisted me said that we should send a check for
$ 150.00 and a letter explaining the situation, which we did. 7

Now, we recetved another billing us for late fee, which we would like your
COnSIderatlon in thlS case, because we were waiting for it.

- We would like thankn_lg your attention in thls_matter; -
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