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Dear Sir or Madame,

I am writing this letter on behalf of my client, Spirilual Sojourns. At the beginning of June, my firm started
to realize that some things scnt out regular mail the week of April 12%, never made it 1o the end user (they
disappcarcd some where between our office and the post office). 1 made several calls the first week of June
10 try 1o pinpoint all of the items that were missing, one of which was to your department. On June the
fourth, 1 learncd that Spiritual Sojourns annual report was one of the lost items, I talked to a woman named
Kim and, cventually, (o another woman (she never gave me her name but I believe it is “Isellers” which is
the name on the request for a8 new annual repori form 10 be sent). She instructed me to draft this letter
explaining what had happened so Spiritual Sojourns would not be penalized (since it was a mail error).

As you can sec when looking at the prior years reports, Spiritual Sojourns has always been prompt in filing
their report (the information does not change from vear to year, and all that is required is a signature).
Plcasc accept the enclosed check as payment in full for 1998, and, if you should receive another check afler
this onc, pleasc void it as it will have been voided on this end. Thank you very much for your time and the
courleous service given to me by all of those I spoke with. If you have any questions, you can contact me
at the number on my card attached above.

Sincerely,

A1t

Shannon Pope



