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Last January my husband and 1 decided it was time to re-do our home of 20 years.
Arnd thus our nightmare began. We started our plan of attack by selecting our
plumber, tile man, wood floor installer, kitchen and bathroon cabincts, etc. Because
we would have no working bathrooms or kitchens and the jackhammering of the old
tile would be a huge mess we decided it would be best to pack everything and rent a
house on our street for a couple of months. This way we could keep in close view of the
workers as we were the general contractors for the whole project.

All of our time and thoughts were in the direction of getting things done asap but also
properly. Neither happened.

Our new wooden floor was severly damaged by workers trying to put our refrigerator
in place. Several damaged boards had to be replaced after we moved back in to our
house creating sawdust every where.

The plumber damaged our new wallpaper in both bathrooms along with heoking up
the pipes so we had only hot water in the master bath. Now we have just found out
the shower pan in the master bath is leaking so the shower floor has to be pulled up
to get to the problem and repair it.

I have many other tales of woe but I shall not bore you with the details.
At least now we are able to live and work at home and all of our important papers
are not in boxes. Unfortunately the paperwork for the 1997 Corporate Report was

in one of those boxes.

Thank you for your understanding.




