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ARTICLES OF INCORPORATION !
OF ‘ |
{a Florida corporation)

Pursuant to Sections §07.1005 and 6071007 of the Florida Business Cotporation Act (the
"FBCA"}, the Articles of Incorporation of CUSTOMER SATISFACTION, INC., a cotporation
organized and existing under the laws of the State of Florida, are hereby amended and restated in
their entirety as follows:

CLE I - NAME

The name of the Corporation js Customer Satisfaction, Inc. (hereipafier called the
“Cerpovatian”).

ARTICLE IT - CAPITAV, CE

The aggregate aumber of shares of capital stock which the Corporation shall have the
authority fo issue is 1,000 shares of Commeon Stock, par value $.01 per share.

ARTICLE M1 - MATUING ADDRESS

The curent mailing address of the principal place of business of the Corporation is
411 N.E. 48" Sirest, Pompano Beach, FL 33064.

ARTICLE 1V - INITIAL BO OF D CTORS
The Corparation’s Board of Directors {the "Board”) shall consist of not fewer than ons
(1) novr mare than five (5 directors, and shall initially consist of one (1} director. The number of
directors within these limits may be increased or decreased from time 1o time as provided in the
By-laws of the Corparation, The name and strest address of the initie]l divecton of thg
Corporation is as follows: =
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ARTICLE V - INITIAL REGISTERED AGENT

* The name of the initial registerad agent and street address of the initial registered office
of the Corporation is:

Richard J. Knoll
411 N.E. 48" Street
Pompanc Beach, FL, 31064

ARTICLE VI - INCORPORATOR

The name and address of the Incorporator of the Corporation is:

Richard 1. Knoll
411 N.E. 48" Street
Pompano Beach, FL 33064

ARTICLE VIl - LIMITATION ON HIRECTOR LIABILITY

A director shall not be personally lable to the Corporation or the holders of shares of
capitel stock for monetary damages for breach of fiduciary duty as a dirsctor, except {§) for any
breach of the duty of loyalty of such director to the Corparation or such holders, (ii) for acts or
amissions nat in goad faith or which invalve intentional niisconduet or 2 knowing violation of
law, {iii) under Sectien 607.0831 of the FBCA, or (iv) for any transaction from which such
director derives an improper personal henefit. I the FBCA is hereafter amended to authorize the
further ar broader elimination or limjtation of the persenal Jiability of directors, than ths liability
af & dizector of the Corporation shall be eliminated or limited 1o the fullest extent permitied by
the FBCA, as so amended. No repeal or madification of this Article VI{ shall adverssly affect
any right of or pratection afforded to a dirsctar of the Carporation existing inunediately prior to
such repezi or modification.

ARTICLE VIIl - INDEMNIFICATION

The Corporation shall indemnify and advance expenses to, and may purchase and
maintain insurance on behalf of, ifs officers and directors to the fullest gxtent permittad by law
now or hereafler in effect. Without limiting the generality of the foregping, the Bylaws may
provide for indemnification and advancement of expenses to officers, direclors, employees and
agents on such terms and conditions as the Board may from tme to time deem appropriate or
advisable.
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(TICLE IX - BYLAWS

The Board shajl have the power to adopt, amend or repeat the Bylaws of the Comoration
o any part thersaf.

ARTICLE X - AMENDMENT
These Articles of Tncorperation may be altered, amended or repealed in accordance with
\he applicable provisians of Florida law.

IN WITNESS WHEREQF, the undersigned, for the purpose of aménding and restating
the Corporation's Articles of Incorporation, has exacuted these Amended and Restated Articles
of Incorporation of Customer Satistaction, Inc., this day n@%ﬁom

/ﬁw/ﬁM

Richard J, Wcm‘pal’atnr

ACCEPTANCE OF APPOINTMENT AS REGISTEREDR AGENT
OF
CUSTOMER SATISFACTION, INC.

Having been named as reg:stersd agent to accept service of pracess for CUSTOMER
SATISFACTION, INC. at 411 N.E. 48" Streei, Pompano Beach, Florida 33064, | am familiar
with and accept the obligations of that position and agrse to act in that capacity.

Wﬁ—m

‘RICHARD J@ﬂu
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CERTIFICATE
REGARDING
AMENDED AND RESTATED
ARTICLES OF INCORPORATION

OF
_ CUSTOMER SATISFACTION, INC.

CUSTOMER SATISFACTION, INC., a Florida carporation (the "Corporation™), hereby
certifies, pursuant te and in accordance with Sections £07.1005 and 607.1007 of the Florida
Business Corporation Act for the purpess of filing its Amended and Restated Articles of
Incorporation with the Deparimen: of State of the State of Florida, that:

1. The name of the Corporation is CUSTOMER SATISFACTION, INC.

2, The Carparation's Articles of Incorporation were originally initially filed with the
Secreiary of State of the State of Florida on February 17, 1993.

kX The Corporation has not yet issued shares and the undersigned is the sole
Tneorporator of the Corporation.

4. The Amended and Restated Articles of Incorporation of the Corporation were
duly adopied by the sole Incorparator of the Corporation pusrsuant to Section
607.1005 of the Florida Business Corporation Ast.

. 2001,

j IN WITNESS WHEREOF, the undersigned has executed this Certificate thiﬁ/ day of

CUSTOMER SATISFACTION, INC,

{Name: Rich#id ¥ Knol
Tide: Incoragfator

HO1000070497

s INCASE Y MU RSO TG ZWR B RO SO NS 1514100

T pes




