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C3/Customer Contact Channels, Inc. o

C3/Customer Contac! Chanaels, Ine, (hereinafier called the “Corporation”). a corporstion
fornicd under and Ly vipue of the Florida Business Corpomtion Acy (the "FRGA™, does licreby
certifyn '

L

The name of the Corporation is C3/Cpstomer Contact Channels, Inc.

The Articles of Tncorparanan of the Corporation are herehy amended by deleting
Anicle T in its entirely and substituting in ey thereof the following:

YARTICLE I
The name of this corporation is 3BM, In¢,”
3 The Amendment w the Amicles of Incorporation of the Corpamaton (the
“Amendment™ was adopted by the shareholders of the Corporation, by written consent on June
2004,
t
4.

Except 43 hereby amended, the Articles of Incorporation of the Corporaticn shalj
remain the same.

5. This Amendment shall be effective upon its filing with the Florida Departinent of
Siate.
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IN WITNESS WHEREQF, the undersigned has executed these Aiticles of Amendment
as of the 4/ day of June, 2010.

C3/Customer Contact Channels, Inc.

74
Al
ﬁjau-!.\_llﬁﬁgi:, Authbrized Person
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IN WITNESS WHEREOT, the undersigned has sxecuted thase Articles of Amendment

a5 of the 4 day of June, 2010,
CAiCustomer Contet Channels, Ine.
Al
) Vice President
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