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Since 1949

LandruméBrown
August 23, 1999

Annual Reports Section
To Whom It May Concern:
Dear Sirs:

Our company never received the original notice for this. Once I received the 2™ notice, it was
alrecady past due. I called Customer Service immediately and I spoke with a woman(no name)
who said since we didn’t receive the original notice, disregard the 2™ notice and don't pay the
late fee and send it in. She said nothing about sending any communication along with the report
filing. I assumed since I had given her all our information, she had noted the account records,
but apparently this was not the case. I had a check cut immediately and sent out the next day
once we received the report,

Please forfeit the $400.00 late fee, as this was not done intentionally. I do not think this has ever
happened to us in the past. Usually the report is received long before it is due back.

Sincerely,
LANDRUM & BROWN

i

. Shinkle
ing Specialist

Cincinnati * Chicego * Detroit * Los Angeles 11278 Cornell Park Drive
Kansas City * Hong Kong Cincinnati, Ohlo 45242
Phone: 51345305333 Fax: 5135301278




