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I am writing to you because T did Tot receive the 2004 annual report for my business. I
became aware of your new change in procedures when I contacted your office. I do not
recall receiving the post card alerting the annual report. I ask that you please waive the
penalty and accept my renewal fee in the amount of $150.00, since I do not have the
money to pay for the penalty. [ hope that you take this all into consideration.

Thanking you in advance for your cooperation with this matter,
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