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August 03, 2004

‘To whom this may concern:

For the past five years I have received an annual renewal
report Thig year I have not received one. I called and spoke
with a representative who assured me that I would receive a
‘renewal card/form in the mail within ten to fifteen business
days Also once I have received the renewal card/form send

‘my paper work back in along with cone hundred fifty
dollars. )
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I have enclosed here one hundred fifty dollars and my
renewal card/form, Due to the fact that I have done this
—-‘—-u-==,=r=-4,many=-t1mes..before_‘1...was under the_impression that I would

receive a notice. Since 1I ‘did not would you pledsé” not T e
penalize me for the late fee,

TE you have any questions, comments, concerns: please
‘tontact me at {561)541-0386.
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