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My Messages
View Message

Date: 7/18/2008

To: STEVEN JACKSON
From: Customer Service

Suhject: Online Message

Message:

Pleasc include the following line in any e-mail
correspondence regarding this issue:
Contact number; SunTrust{ {1209365}}

Thank you for contacting SunTrusi.
This message is in regards to the Bill Pay payment to Division of Corporation for $150.00 on 04/01

Qur records show that check number 5033 for $150.00 was debited from your account on 06/10, Please fax a front and back copy of the check
(o Division of Corporation at 350.245.6017 to the attention of Michelle,

Late fees and finance charges totaling $400.00 were assessed to the account. Division of Cotporation did advise that the late fee will be
" waived if you send a letter with your proof of payment.

If you have any additional questions or comments, please feel free to contact us again via emall or bv telephone at 800-SUNTRUST. We are
available from 6:00 a.m. to Midnight EST, 7 days a week and look forward to satisfving your future [inancial services needs.

Thank you for banking with SunTrust. We appreciate your business,
Sincerely,
Cindy H.

SunTrust will never send unsolicited emails asking for your personal or account information, such a: passwords, Social Security numbers,
PINs, eredit or Check Card numbers, or other confidential information.

To learn more about enlinc fraud and how yau can help protect your accounts, visit www. suntrust.com/alert.
Closge



