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Bob's Auto Paint & Body Shop
AutoMex Collision, Inc. D/B/A
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Tallahassee, FL 32314

April 7, 2003
To whom it may concern,

On or about October 2001 I spoke with a representative to make an address
change for my business, the representative mailed out the UBR for 2002 to my new _
location. 1 enclosed a payment of $550.00 with the:2002 UBR, and-thiat form -

_ contained tHe new address, as well. I was under the impression that my corporation
had remained active and up to date, as the check of $550.00 had been cashed October
28, 2002.

1 am now having the same problem; I have not received the current UBR form for
2003. I am aware that there is a deadline by May to avoid a fine of $400.00. On April
4, 2003 I made a call to your customer service department to inquire why I have not
received the current information, and spoke with Eula. She advised me that I had to
renew my corporation as it had been dissolved since November 2002, and that J
should have received information on the mail regarding this; in addition she gave me
the option to download the form from the internet to expedite the process.

I should have received information at my new location so that I could be aware of
the situation. At this point, | do not understand why the check was cashed if my
corporation had already been dissolved. This is extremely unprofessional! In any
case, my business is still running and therefore I need to have my paperwork up to
date. However, I should not have to pay $600.00 to renew my corporation. Once
more, 1 made all the changes giving enough time, and paid the fine in 2002, as [ was
late. Pléase investigate the account and advise if I can have the reinstatement fee
waived. Enclosed you will find the reinstatement form and a payment of $150.00 for
the renewal in 2003.

Thank

7

Joel Ramirez
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