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UNITED STATES

POSTAL SERVICE.
June 14, 2002

Dave Lang

Clerk of the Circuit and County Courts
PO Box 726

Tallahassee FL 32302-0726

Dear Mr, Lang:

This letter is in reference to two certified articles mailed by your office to Masoud Fahimpour. A copy of the
letters is attached. : '

The first letter, certified article 2198687420, was mailed by your office on November 21, 2000 to Mr.
Fahimipour, Window Works, 1196-A Capital Circle NE, Tallahassee FL 32301. The letter was forwarded to
Post Office Box 12174, Tallahassee FL 32317 in accordance with a change of address order filed by Mr.
Fahimipour. Your office sent a second letter to Mr. Fahimipour on November 27, 2000 directly to Post Office
Box 12174. .

Mr. Fahimipour did not receive notification of attempted delivery for either certified due to an error in renting
the post office box to him. When he rented the post office box, he was given the wrong box number for a post
office box that was currently rented. He immediately filed a change of address order to have his mail

November 21, 2000. When the error was discovered, Mr. Fahimipour and Window Works was assighed
another post office box, 12415, and a change of address bypass order was entered on. December 6, 2000.

Both of the fetters you sent to Mr. Fahimipour were received during the interim period before the comection
was made. The clerk who corrected the error did not think to check for accountable mail that was being held
for the wrong box number.

»

On behalf of the Postal Service, please accept our apologies for any inconvenience experienced by you or
Mr. Fahimipour as a result of this error. It is our desire to provide quality service to our customers at all times,
and the service you received was not indicative of that goal.

If you have any questions, please contact our Customer Relations Office at 850-216-4311.
Sincerely,

Michael W. Gaydou ' (//[ _/%,o
Postmaster J : /gg‘//vl/ / ;
Customer Service and Sales ’ d MO Po?
2800 S. Adams St T D / o
‘Tallahassee, FL 32301-9998 /

cc: Masoud Fahimipour

Window Works -

P O Box 12415 ' "
Tallahassee FL 32317-2415 :




