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i HOLLAND AND KMIGHT LLP
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= ARTICLES OF AMENDMENT
TO THE
ARTICLES OF INCORPORATION
OF
SERVICENEXUS, INC.

Pursuant to the provisions of Sections 6071002, 607.10025(4)and 607.1006 of the Floridn
Business Corporation Act, the Articles of Incorporation of ServiceNexus, Ine. (the "Corporation") are

ion on Marches-, 2001,

hereby amended according to these Articles of Amendment:
The name of the Corporation is ServiceNexus, Ine.
2. This amendment to the Articles of Incorporation of the Corporation (the “Amendoent”) was
of Directors of the Corporati
f the Corporation, dated March % 2001,

1.
adopted by unanirons written consent of the Board
and unanimous written consent of the shareholders o
3. The Amendment will not adversely affect the rights or preferences of the holders of
outstanding shares of any class or series and will not result in the percentage of authorized shares that
remains unissued after the share division to exceed the percentage of authorized shares that was unissued

before the share division,
4,
and the following inserted in lieu thereofi
*The Corporation shall have the authority to issue Three Hundred Thousand
(300,000} shares of comman steck, par value $0.001 per share. Each share of common

stock issued and outstanding on the date hereof is hereby changed and reclassified into

Article IV of the Articles of Incorporation, as amended, is hereby deleted in its entirety
1,000 shares of common stock, $0.001 par value per share, thercby effectuating a 1,000

for 1 share division.”
4. Excopt as hereby amended, the existing Articles of Incorporation of the Corporation shall
rs
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vemain in full foree and effect.
The undersipned has executed this instrument the ﬁ"‘"" day of March, 2001,
SERVICENEXUS, INC.,
ol /’/‘4

Matthew W. Jones, President
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