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Dear Sir or Madam:

Computer Programming Designers, Inc. received your notice for the company’s Uniform
Business Report fee. They were going to pay the fee when they noticed that your
correspondence was 2 second notice and required a much higher fee. My client never received
the first notice, as they would bave paid that fee as in the past.

We respectfully request that you accept payment of $150.00 as renewal for my client’s annual
report. This company pays its bills by their due date, but does not have a formal system for
triggering annua! or nonrecurring payments other than the actual receipt of the bill. For this
reason, they have no way of knowing that a payment was due to the State of Florida unless the
notice was actually received.

If you have any questions, please do not hesitate to contact me directly at 904 296-2024. Thank
you for your cooperation and understanding in resolving this matter.

Yours very truly,
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