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4125 SW Martin Hwy.
Palm City, F1. 34990
Tel: 772 219 7373
Fax: 772 219 7369

FLORIDA ICF SYSTEMS, INC.
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June 23, 2005

Glenda E. Hood
Secretary of State

Dear Madam:
1 am in receipt of your letter REF: POOO0009688S.

I know we were late in filing, however, | ask that you show us some clemency. We lost our entire
office in the 2 hurricanes of 2004, Qur office was upstairs in an older building in Jupiter, Fl. (where
the two hurricanes came in within % mile of each other). The roof collapsed into our offices. We had
boarded up the windows and never expected the roof to go. We lost all of our files, desks, furniture
and computers. Everything! We thought we had contents insurance, but found out that the new
bookkeeper had not paid the insurance back in April.

We ran 3.businesses from this office and have had a very difficult time trying to rebuild our
businesses. We moved what little could be salvaged to our home and ran the business there until
phones were installed at our new office location in Palm City towards the end of November. The

- paperwork end of the business has been irretrievably lost, causing immense confusion and delays.
We have suffered a 100% staff tum over, three times, since the hurricanes. It has been a challenge to
find persons to work, who can deal with the challenge of jobs in progress and no paperwork.

It is not my intention to burden you with my business problems but to appeal to you, based on the
extreme circumstances we have been through, to grant clemency on this late filing fee.

Sincerely,

Katherine M. Ciaglo
Vice President

“Changing the way you build”



