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SUBJECT: CUSTOMER SATISFACTION SERVICE, INC.
REF: WOOOD0O022507

We received your electronically transmitted document. However, the
document has not been filed. Please make the following corrections and
refax the complete document, ineluding the electronic filing cover sheet.
The name of the entity must be identical throughout the document.

If you have any further guestions concerning your document, please call
(850) 487-6031.

Becky McXnight FAX Rud. #: E0OD0OOQU48540
Doszument Specialist Letter Number: 800A0004B559
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ARYICLES OF INCORPORATION
OF
Cugtomer Satisfaction Service, Ine.

The undersigned, for the prrpose of forming a corporation under the Florida General Corporation
Acr, hereby adopt the following Axticles of Incorporation: ,

=5 8
Axticle X ‘g;--% o
Name gg 2 T
7 —_
The naroe of the Corporation is Customer Satisfaction Service, Inic. KBE = FF:}
Mo
Article IE m, =2 O
Duration _g;j ]
=Sm =
The term of existenge of the Corporation is perpetual. =M S
Axticle TIX
Nature of Business

The corporation may tansact any and all lewful business for which corporations may be
incorporated under the Florida General Corporation Act.

Article IV
Capital Stock

The aggregate number of shares which the Corporation has the authority 10 issue is 100, all of
which shafl be common shares having the par value of One Dollar (31.00) per share.

Alan C, Riano 45% of shares
Kymberly W. McNeill 51% of shares

Axticle V
Preemptive Rights Granted

Each shateholder of any class of stock of this Corporation shall be entitled to full preemptive
rights to purchase waissued or treasury shares of the Corporation and any securities of the

Corporation convertible inte or eamying a right to subscribe to or acquire shares of apy such
unissned or weasure share. '

Prepared by: Patricia L. Peres, Esquive, Law Offices of PATRICTIA L. PEREZ, P.A, 2222
Ponce Die Leon Blvd., Penthouse Suite, Coral Gables, Florida 33134, (305) 445-7611, Bar
No.: 98612
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Axticle VI
. Registered Office
The street address of the initial registered oifice of the Corporation Is:
4741 SW 74 Street
Miami, Florida 33143

" The name df the registered agent at such address is:
Alan C. Riano

Article VI
Principsl Office

The initial street address of the principal office of the Corporation in the State of Florida is:
4741 SW 74 Street
Miami, Plorida 33143

Article VEI
Directors

The board of directors of the Corporation shall consist of two members, The number of directors
may be eitber increased or diminished from time to time by the bylaws but shall never be less
than one (1). The names and addresses of the intial directors are:

Kymbetly W, McNeili President
Alan C. Riano Vice President
Eymberly W. McNeill Treasnrey
Article £X
IneorpoTktor

The pame and address of the incorporator is:

Kymberly W. McNeill
4741 SW 74 Strect
Miami, Florida 33143

Axticle X
Indemmification

The Corporation reserves the tight t0 amend or repeal a0y provision contained in these Articles
of Incorporation or any amendment hereto and any writing inferred upon the shareholders shall
be subjexit to this reservation. .
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N WITNFSS WHEREOF, the undersigned has executed these Articles of Incorporation this 12*
day of Segtember, 2600, in the City of Miami, County of Dade, State of Florida,

Kymbiardy W, McNei
Incorporator
STATECF: FLORIDA
COUNTY OF: DADE
BEFORE ME, & Notary Public duly authorized in Dade, Florida, above mentionezd, persopally

appeared Kymberly W. McNeill, known 1o me to be the person who signed the above Articles of
Incorporation, and acknowledged that they executed for the purposes therein contained.

IN WITINESS WHEREOF, I have hersunto set my hand ia] seal this 12* day of
September, 2000, !

Netary Public at Large
My Commission Expires:

o COMMISSION F CC 455744
BFIR!S.!UN 15 200]

ch BONDING CO., NG,

"g" PATRICIA L. PEREZ
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, CERTIFICATE OF ACCEI‘TANQE QF REGISTERED AGENRT

IN COMPLIANCE WITH Section 48.019, Florida Statutes, the following is submitted

The Customer Satisfaction Service, Inc., desiring to oa:ganize or qualify ymder the laws of the
State of Florida with its principle place of business in Miami, Florida, has named Alap €. Riano
4741 SW 74 Street, Miami, Florida 33143, as ity Agent to accept service of process.

Eymbi W. McNeil]
Date: .

g becn named to accept service of process for. Customer Satisfaction Service,
Inc., at the! place designated in this Certificate, ¥ hereby agree to act in this capacity, and further
agree to i i

mply with the provisions of all statutes relative to the proper and complete
performange of my dutdes.

K f (o

Alan C. Riano
Date: I

- P e
SWORN TO AND SUBSCRIBED before me this 122 d J, 2000
Notary Public, State of Fim:icla_{ -
PATNC 555144 = 2
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