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March 13, 2003

VIZA CLEANING, INC
3424 W. Laurel Street
Tampa, Florida 33607
81392771214

Department of State
Division of Corporations
Post Office Box 6327
Tallahassee, florida 32314

Dear Department of Corporations,

| spoke to one of your castomer representatives yesterday, regarding my status with yoar office. | explained to them
that we are opening a new bank account at a new bank, and gave them all needed documents, but my corporation status

“  showed Inactive.

Not fo sound nieve or stapid, but | thoaght informing the Department of Treasary was my only daty, We were not
aware that there was o corporation entity that needed to be notified of a change of address or that there was a annual fee
involved. My accountant did the original fransaction for us and we just assumed that once a corporation alwaye & corporation.

| am requesting that all penalties and late fees be walved this one time fm failare of misinformation. | have enclosed:
a cheek for the amount of $460.00 to be reinstated.

| was aleo told that this would take o matter of 7-10 working days fo take effeet. | hope to receive a comfirmation
from your office as soon as | am aetive again,

Thank you for your promypt atention to this matter.

dally,

Zamm



