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FT LAUDERDALE CUSTOMER SERVICES M

UNITED STATES
P POSTAL SERVICE

June 11, 1998

Naomi Parker 2«—\
Creative Positive Changes Foundation

2471 NW 30 Way

FT Lauderdale FLL 33311-2866

Dear Ms. Parker:

Recently, you reported that mail addressed to your foundaltion at 2471 NW 30 Way, FT Lauderdale
FL 33311 had been returned to the sender, in error. You requested that we determine why the errors
occurred and provide confirmation that mail delivery for your foundation has been made for several
years.

To address your concerns, an investigation was initiated into delivery to your address. Additionally,
mailcovers that were previously delivered which you submitted as evidence were examined.

Interviews with delivery personnel assigned to your carrier route and scrutiny of the mailcovers
verified that mail addressed to your foundation has been delivered to 2471 NW 30 Way. Delivery
personnel also confirmed that delivery has been made for at least three years.

Although we cannot absolutely determine why the errors occurred, it is probable that a delivery
employee on another carrier route returned the mail in error,

We do apologize for any inconvenience that these errors may have caused your organization.
Please call me if you need any additional assistance.

Sincerely,
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Richard J. SuIIiv/an 1]

Customer Relations Coordinator
United States Postal Service
1900 W Oakland Park Bivd

Fort Lauderdale FL 33310-9094

1900 WEST OAKLAND PARK BOULEVARD
FORT LAUCERGALE L 33310-9994
(954) 5273281

Fax: (954) 527-3266



