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COVER LETTER

Department of State
Division of Corporations.
P. 0. Box 6327
Tallahassee, FL. 32314

‘Tha Norlhaas! Florida Chapter of The Intemnational Customar Sarvice Assactation inc:

SUBJECT:,

Enclosed is an original.and one(1) copy of the Artjcles of Incorporation and a check-for

0 $70.00 Q57875 Q37875 [ $87.50
Filing Fee Filing Fee & Filing Fee: Filing Fee,
Certificate of & Certified Copy Certified Copy
‘Status & Certificate
ADDITIONAL COPY REQUIRED
"""" Cheyenne Moseley, LegalZoom.com, Ine.

. FROM
Name (Prined or ryped)

100 W. Broadway, Suite 100
Address

Glendale, CA' 91210
City, Ste & Zip

323.962.8600 x 7625
Daytime Telephone number

NOTE: Please provide the:original and one copy. of the articles,

..H13000252815 3 .
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ARTICLES OF INCORPORATION H13000252815 3

In compliance with Chapter 617, F.S., (Not for Profit)

The nane of the corporation shadl be; The Northeast Fiorida Chapler of The International Customer-Service Association Ing,
ARTICLE IT PRINCIPA OFFICE . ]
SIRRLEERS ‘Principal sireel address L C e el .7 Mailing address, if dilferent is:

10401 Dserwood Park Blvd.
Jacksonville, Florlda 32256,

e S
ARTICLE IHi PURPOSE = F&
The purpose for which the ctiporation is organized is: S § <
- [l
Please see attached _ 3 E -
v ST
3=
o IFc
) ) Xl
ARTICLE IV _MANNER OF ELECTION Themanner inwhich'the directors are ekected and appointed: e S <
L . . I I
The method by which the direclors of.the corporation are elactad or.appoirited will be'stated in the bylaws.  ¢p =2
— A

ARTICLE V ____INITIAL OFFICERS AND/OR DIRECTORS
Name and Tille: -Nancy K. Hammandez, President, Rirector  Narme and Title; ‘Michael Naave, Secretary, Director:

10401 Deerwood Park Blvd,

Address: 10401 Deerwgod Park Blvd. Address:
Jacksonville, Florida 32256 Jacksonville, Florida 32258

Namc and Title; Joann Wilsey, Treasurer, Director Nawe and Title:

.::Add:css: S 10401 Deerwond Park Bivd, Address:
- Jacksonville, Florida 32256
‘Name and Title; Nawmne and Title:
_Address:; - . Address;
ARTI! ’ RBGI ERED AGENT

Tl ntme a ritly wiret address (PO Box NOT accepiable) of the mglslewd ageut is:
e Nomer . - ;imted States Corporation Agents, Inc. e
el W‘“ﬁm——. s M_--"' L Lo oot

L Address <. 13302 Wi
Tampa, FL 33612

ARTICLE VT INCORPORATOR

--------- The pame snd adg!@ofme Incorpernior is: ) C e e
- Chevenne Moseley, Legalzoom.com, inc. ~... T L '

Name;

Address: 101 N. Brand Bivd., 11th Floor

Glendals, CA 91203

Huving been named-as registereni.agent fu accept.service. of process for the above stated. mrpomwn ot the place desigmined b this

certificate, I um:famnilior with qtid accept the qppointment ax regisicred agent and wgree to dct by this cupaeity
Date

:ﬁﬁu‘rﬂ Sl},ll.‘-lhlft of Regisiered Agent

Jacab Varghess. Uniteg Stnles Carparatipn Agena,‘inc.
¥ sebmit this diciemunt ad qffiem thet the facts stederd havein-are trice, Tum aware that.any faise bnfacnration. suibmisted i1 ¢ docvment

to the Departmwnt of Stareconstines third degree felany us provided for in s.817.153, F.5. / /

] "‘-Reqﬁnr:d Signature of Incoparator Daté
Cheyenne Moseley LegalZoom.com, Inc., Assist. Secretary

H13000252815 3
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Attachment to

Articles of Incorporation of

The Northeast Florida Chapter of The International Cistomer
Service Association Inc.

Said organization is organized exclusively for-charitable, religious, educational, and
scientific purposes, including, for such purposes, the making of distributions to organizations
that qualify as exempt organizations under the section 501 (c) (3) of the Internal Revenue
Code, or corresponding section of-any future federal tax code. The business activity for said
organization is as follows: To provide members with a torum for sharing knowledge and
experience, searching for solutions and networking with other customer. seyvice management
professionats.

No part of the net earnings of°this organization shall inure. to the benefit of, or be
distributable to, its members, trustees, officers, or other private persons, except that the
corporation shall be authorized and empowered to pay reasonable compensation for services
rendered and to make payments and distributions in furtherance of the purposes set forth
herein. No.substantial part of the activities of this corporation shalf be the carrying on of
propaganda or otherwise 'mempting to-inflyence legislation, and this-corporation shall not
participate in, or intervene in (mcludmg the publishing or distribution of statements), any
political campaign on behalf of or in opposition to any candidate for public office.
Notwithstanding any other provision of this document, the corporation shall not carry on any
other activities not permitted to be carried on'(a} by-a corporation exempt from federal
income tax under section 501(c) (3} of the Internal Revenue Code, or.the corresponding
section of any future federal tax code, or (b) by a corporation, contributions to which are
deductible under section 170(c) (2) of the Internal. Revenue Code, or the corresponding

. bCCllUn of any futurc tederal tax, code,

Upon the dissolution oi this corporation, assets n.mammg shall be dlsmbuted forong .- .

IR - - -.0r more exempt purposes within the meaning of Section 501(c) (3) of the Internatl Revenue

Code, or corresponding section of any future federal tax code, or shall be distributed {0 the

federal government, or 10 a state or local government, for a public purpose. Any such assets

not so disposed of shall be disposed by a Court of Competent Jurisdiction of the county in

which the principal ofTice o[the orpanization is then located, exclusively for such purposes

or 10 such organization or organizations, as-said Court shall determine, which are organized

and operaled exclusively for such purposes.

H13000252815 3



