I 60000558T

(Requestor's Name)

(Address)

(Address)

{City/State/Zip/Phone #)

[]Pekur [ war [ man

(Business_Entity Name)

{Document Number)

Certified Copies Certificates of Status

Special Instructions to Filing Cfficer:

Office Use Only

ARUEATRAILAAT

000239512390

—h
g U
Lo B I
LR
m
ity
& T A
—y
" <
T Qm
B »o-
D, 3 -
AR -
‘.-—-'_'_; FIs ) ey
€
ot 0.5 B - L
T — - L
[¥s] }:J 1 R
m#‘.
—m-< w é
Ao e vy
2(:)‘ >z [
~ 4 = g
& g
‘:;JE‘; 2
e Fur ;ﬁ
1 CUNE
L]




FLORIDA FILING & SEARCH SERVICES, INC.
P.O. BOX 10662 TALLAHASSEE, FL. 32302
155 Office Plaza Dr Ste A Tallahassee FL 32301
PHONE: (800)435-9371; FAX: (866) 860-8395

DATE: 10-035-2012

NAME: SERVICE ZONE, LLC

TYPE OF FILING: APPLICATION BY FOREIGN LLC TO TRANSACT
BUSINESS IN FLORIDA

COST: $155

RETURN: CERTIFIED COPY

ACCOUNT: FCA000000015
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COVER LETTER

TO:  Registration Section
Division of Corporationg

sussecT: Service Zone Haldings, 1.LC
Name of Limited Ligbility Company

The enclosed "Application by Foreign Limited Liability Company for Authorizatlon to Transact Business in Florida,” Centificate of

Existence, and check are submitled ta register the above referenced foreign limited linbility company to transact business in Florida.,

Please retum all correspondence concerning this matter to the following:

Elizabeth A. Cooper

Name of Person

Frost Brown Todd LLC

Firm/Company

400 W Market Street, 32nd Floor
Address

Louisville, KY 40202-3363
City/State end Zip Code

ecooper@fbtlaw.com
“E-mail address: (to be used For Tuiure annual reporl notiTicalion)

For further information concerning this matter, please call:

Elizabeth A. Cooper (902 568-0237
Name of Person Area Code & Daytime Telephone Number

MAILING ADDRESS: STREET ADDRESS: -

Division of Corporations Division of Corporations

Rogistration Sectlon Registration Section

P,0O. Box 6327 Cliflon Building

Tallahassee, FL 32314 2661 Bxeoutive Center Circle

Tallahassee, FL 12301

Enclosed is a check for the following amount:
DSIZS.OO Filing Fee DSIBU.OO Filing Fee & 155.00 Piling Fee & EF 160.00 Filing Fee, Certificats
Certificate of Status Certified Copy of Status & Cortified Copy .




APPLICATION BY FOREIGN LIMITED LIABILITY COMPANY FOR AUTHORIZATION TO
TRANSACT BUSINESS IN FLORIDA

IN COMPLIANCE WITH SECTION 608.503, FLORIDA STATUTES, THE FOLLOWING IS SUBMITTED TO REGISTER A FOREIGN
LIMITED LIABILITY COMPANY T TRANSACT BUSINESS INTHE STATE OF FLORIDA,

1. Service Zone Holdings, LLC
{Name of Foreign Limiled Liabilily Company; must fnelude "Limited Llabiiity Company,” "L.L.C." or “LLC.Y)

(1f name unavailable, enter alternate name adopted for the purposé of transacting busineas in Florida snd attach & copy of the written
consent of the managers or menaging members adopting the alternate name. The alternate neme must inclhsde “Limited Linbility

Compeny,” *L.L.C,” “LLC.")

2. Delaware 3,
(Junsdiction under the law of which fmelgn [imited hability (FEI number, it applicable)

gompany is organized)

5. Perpetual

4. 10/21/2009
(Date of Orgamzauon) (Duratlon Year [imited liability company will cease to
exist or “perpetual”)
6.
ate first transacted business in Florlda, if prier to registration.)

(S(tlzz sections 608,501 & 608,502 F.S. to determine penalty liability)

7. 3102 Wast End Avenus, Suite 1000

Nashville, TN 37203

(Sheet Address of Pringipal ifice)

8. 1If limited liability company is a manager-managed company, check here R
9, The name and usual business addresses of the managing members or managers are as follows;

Sitel Operating Corporation, Sole Member - 3102 West End Ave, Sulte 1000
Nashvllle, TN 37203

10. Attached is an criginal certificate of existence, o mote than 90 days old, duly authenticated by the official having custody of records n
fhe jurisdiction undex the law ofwhich it is organized. (A photocopy is not acceptable, Ithe certificate isin a foreign langnage, a
translation of the cartificate under cath of the translator must be submitied.)

11. Nature of business or purposes to be conducted or promoted in Florida: i _—
e
To operate as a holding company T, RS
. ‘E‘ ’:'; C"”)
¥ -_:" i
Sipnafure of a mcmber or an authorized mpxé{entatlve of a member, 9,’{ oW
(ln accardance with sectlon 608.408(3), F.S., the execution of this document conalitutes an affirmation under the [~ " g
TR
x

penaltice of perjury that the facts alated herein ar true, | am aware that any false information submitted in E:
document to the Department of State constitutes & third degres felony us provided for in 8,817,155, F§J 4 W

David Beckman, Jr., Secretary of Sitel Operating Corporation 2
o
Typed or printed name of signee ™R




CERTIFICATE OF DESIGNATION OF
REGISTERED AGENT/REGISTERED OFFICE

PURSUANT TO THE PROVISIONS OF SECTION 608.415 or 608,507, FLORIDA STATUTES, THE

UNDERSIGNED LIMITED LIABILITY COMPANY SUBMITS THE FOLLOWING STATEMENT
TO DESIGNATE A REGISTERED OFFICE AND REGISTERED AGENT IN THE STATE OF

FLORIDA,

1. The name of the Limited Liability Company is:

Service Zone Holdlngs, LLC

If unavailable, the alternate to be used in the state of Florlda is:

2, The name and the Florlda street address of the registered agent and office ate!

C T Corporation Systam

(Name)

1200 South Pine Island Road, c/o C T Corporation System

Florida Strest Address (P.Q. Box NOT ACCEPTABLE)

Plantation

gy, 33324

1

City/State/ZIp

Having been named as registered agent and lo accep! service of process for the above stated limited
liabiltty company at the place designated in this ceriificate, 1 hereby accept the appointment as registered
agent and agree lo act in thig capacily. Ifurther agree to comply with the provistons of all statutes
relating fo the proper and complete performance of my dutles, and I am famttiar with and accep! the
obligations of my position os registered agent as provided for in Chapter 608, Florida Statutes.

W Katie Szramek
: Assistant Secretary

(Signaturs)

$100.00
§ 2500
$ 30,00
§ 300

Fillng Fee for Application
Designation of Registerod Apgent
Certified Copy (optional)
Certificate of Status (optional)
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Delaware .. .

The First State

I, JEFFREY W. BULLOCK, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "SERVICE ZONE HOLDINGS, LLC" IS DULY
FORMED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN GOOD
STANDING AND HAS A LEGAL EXISTENCE 50 FAR AS THE RECORDS OF THIS
OFFICE SHOW, AS OF THE FOURTH DAY OF OCTCOBER, A.D. 2012.

AND I DO HEREBY FURTHER CERTIFY THAT THE SAID "SERVICE ZONE
HOLDINGS, LLC" WAS FORMED ON THE TWENTY-FIRST DAY OF OCTOBER,
A.D. 2009,

AND I DO HEREBY FURTHER CERTIFY THAT THE ANNUAL TAXES HAVE

BEEN PAID TO DATE.

SN S

Jeffrey W. Bullock, Secretary of State

4744385 8300 AUTHENTTCATION: 9885013

121100919 DATE: 10-04-12

You may verify this certificate online
at corp.delawarae,gov/authver,sh



