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' ‘Cortificato of Mergey For
Blorida Limited Liabllity Company

The tbllowmg Centificate of Mergor is submitted to mergs the following Ploride Limited
Linbility Compmny in aceordance with s, §08.4382, Plorida Statmtex.

YIRST; The exsct name, form/catity type, and jurigdietion for each merging party are ag

:ﬁ:ﬂow&.

q-G9759

uradiction Eorm/Biity Type

Sykes Auquzsniou, LLC Tlotida Limited Liakility Campany
ICT Group, Ine, (% "’7J Pannsylvania Corporation
SECOND: The cxact nams, form/entity typs, nd jurisdiction of the surviylng pacly are ss
foilows:
Nage  Jusigdiction Fonu/Bntlty Tyge ‘5“3 g B
Bykes Acquisition, LLC . Floride Limited Ltability Gumpnny‘r‘ o =

THIRD: Tho atteched plan of merges was approved by cach domestio limited Hability eompnn& @

that is & party 1o the merger in acodrdance with the spplicabls provislang of Chapter 608, FlovidaZ, 25 g
Statutes,
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FOURTHE: The altached plan of merper was approved by each other busitess entily thet is/a u" ’ )
perty to the merger in accardanes with the applicabls laws of tha atate, wunrry ot jumd'chon S
under witish such other buginzes entity is formed, organised or incorporated
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ELETH: The mager shal) be effective as of 11:59 p.m, on the dats this documen {s filed with
the Florida Department of State.

BIXIH: Signawre(s) for Bach Party:
Sykes Apquisition, LLC ICT Group, Ine,
By:

|<i)4
resident President and Chief Bxecutive Officer
February 2, 2#10 Februa oy 2, 2210
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PLAN OF MERGER
EIRST: The exact vame, form/entity type, end jurisdiction for each merping party are as
follows: ‘
Name Jurisdigtion Form/Eutity Type
Sykes Acquisition, LLC Florida Limited Liability Company
ICT Group, Tac. Penngylvania Cotporation
SECOND: The exact name, form/entity type, and jurisdiction of the sprylving party are ss
foliows!
Name Juristiotion Eormy/Eptity Type
Sykes Acquisition, LLC Florida " Limited Liability Company

THIRD: At and after ths effective time of the roerger, the morger will have the effacts set forth
herein and in the applicabls provisions of Seation 6084383 of the Flarida Limited Liability
Company Act and Sectien 1929 of the Pennsytvania Business Corporation Law. :

FOURTH: At the effactive time of the merger, each of the merging paties will be wholly-
owned subsidiavies of Sykes Enterprises, Incorporated. At the effective time of the merger. all of
the 1,000 thares of ICT Group, Inc. common stock ourstanding at the effeotive time, 21l of which
will be owned by Sykes Enterprises, Incorporated, shall be cancelled, and Sykes Enterpriges,
Incorporated, shall continve to own & 100% membership interest in the surviving party, Sykes

Acquisition, LLC,
FIFTH: Ar and afier the effective time of the merger, the Articles of Organization and

Opetating Agreement of Sykey Acquisition, LLC shell remain in full foroe and effeet, and shall
be the Artcles of Orgmnization and Operating Agreemem of the surviving party, Sykes
Acquisition, LLC.

SIXTH: At and after the effective time of the metger, the members of the Board of Managers
and the Officers of Sykes Asquisition, LLC shall remsin in office and bs the members of the
Board of Menagera and the Qfficers of the sirviving party, Sykes Acquisition, LLC, wach to hold
office in accordance with the Operating Agreement of the surviving party, Sykes Acquisition;,:
LLC, ARSATp=-=
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