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COVER LETTER
TO: Registration Section
Division of Corporations

SUBJECT: Sitel International LLC
Name of Surviving Party

The enclosed Certificate of Merger and fes(s) aro submitted for filing.

Flease roturn all courespondence concerning this matter to:

+_Dixle Pepper Carrigan
Contact Person

Sitel Worldwide Corporation
Firm/Company i
Two American Center, 3102 West End Ave, Ste 1000
Address ’

Nashville, TN 37203
City, State and Zip Code

Dixie.Carrigan@Sitel.com
T E-mail address: (10 bE 1sed 10T BHLTE annual report noatication)

For further information conéauing tirig matter, pleese call:

Dixie Peppar Carrigan at¢ 615 301-7257 .
MNamea of Cantagt Persan Area Coderand Daytime Telephone Number .

IX)  Certified copy (optional) $30.00 | | i‘

STREET ADDRESS: MAILING ADDRESS:
Reglstration Section Regigtration Section
Diviston of Corporations Divigion of Corporations
Clifton Building P. 0. Box £327

2661 Bxecutive Center Cincle Tallahassee, FL 32314

Tallahzseee, FI. 32301
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‘Certificate of Merger
For
Florida Limited Liability Company

Thy following Certificate of Merger is submirted to yaerge the following Florida Limited

Linbility Company(ies) in accordauce with s. 608.4382, Florida Stututes.

%113&3 The exact name, form/entity type, and jurisdiction foy each mergiug perty ars as
aws:

HName _ isdicti Form/Entity Type
. Servica Zone International, LLC  Florida limited liability company
Pﬂ; Sitel Intemational LLC Delaware limited llabliity company

SECOND: The exact name, form/entity type, and jurisdiction of the surviving party are
a6 follows:

Nae jsdict Form/Entity Type
Sitel Inlematlonal LLEC

Delaware

limited lighiilty company

THIRD: The attoched plan of merger was approved by each domestic cotporation,
limited Hability company, parmership and/or limited partnezship that is s party to the
merger in accordance with the appiicabls provisions of Chapters 607, 608, 617, snd/or
620, Florida Statutes.
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FOURTH: The sttached plan of merger was approved by each other business entity that
is a pasty to the mexger in accordance with the apphcabla laws of the state, country or
Jurisdiction under which such other business entity is formed, organized or incorporated.

_m If other than the date of filing, the effective dats of the merger, which cannot be
ptior to nor more than 90 days after the date tlns doturnent is filed by the Florida
Department of State:

SIXTH: Ifthe surviving party is not formed, orgenized or incorporated under the laws of
Flotida, the surviver’s principal office address in its home state, conniry or jurisdiction js
as follows:

Two American Center

3102 West End Avenue, Suits 1000

Nashville, TN 37203

SEVENTH: 1f the suevivor is not formed, organized or incorporated under the laws of
Florida, the survivor agrees to pay to any members with appraisal rights the amount, to
which such members are entifles under 83.608.4351-608.43595, F.S.

EIGHTH: Ii‘ the surviving party is an ont-of-state entity not qna]n.ﬁed to fransact
business in this state, the surviving entity:

1) Lista the following street and mafling address of an office, which the Florida
Departnent of Stats may use for the purposes of 5. 48.181, F.§., are as follows:

Streat address: Twa American Center
3102 West End Avenue, Suits 1000

Nashville, TN 37203

Mailing address;_Two American Canter

3102 West End Avenue, Suite 1000
Naehviile, TN 37203
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b.) Appoints the Florida Secretary of State as its agent for servica of process ina
procending to enforce obligations of each limited lability company that merged into such
entity, including any appraisal rights of its members under s5.608.4351-608.43595,
Florida Statutes.

NINTH: Signature(s) for Bach Party:

Typed or Printed

Name of Bntity/Organization: Name of Individual:
Service Zone Intamnational, LLC als_Ja J
Sl International LLC A f tzi
Corporations: Chairman, Vice Chairman, Prosident or Officer

{If no diractors selected, signature of incorporator,)
General partnerships: Signatuze of a general parmer or puthorized person
Florida Limited Partnerships: Sigratures of all general pertners
Non-Florida Limited Partnesships:  Sigpature of a genstal parner

Limited Lisbility Compenies: Signature of » member or suthorized repregentative

Fegs: For cach Limited Liability Company: $25.00

For each Corporation; $35.00

For each Limited Partnership: $52.50

For each General Partnership: $25.00

For each Other Business Entity: . $25.00

tified optional): . $30.00
Jofb
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PLAN OF MERGER =
L

_ £
,’g%t_ﬁﬁ The exact name, form/entity type, and jurisdiction for each erping party are as=
follows:

Nemg Jyrisdiction For/Entity Tvpe

Sarvice Zono Interpational, LLC  Florida limited llabllity company

Sitel Intornational LL.C

Dalawara . limitad Iiabllit}; conipany
SECOND: The exact name, form/entity type, and jurisdiction of the purviving party are
as follows! : .
Neme Jurisdiction Form/Entity Type
Sitsl Internaticnal LLG Delaware limited llability company

THYIRD: The terms and conditions of the merger are as follows:

1. At the effective timo of the mergier the membership units of Servias Zone iternatjonal, LLG wil

be cancelied, and fhe membarship nlsresto of Skl ntenational LLG will mmalh unchangsd.

2. The mambare of Sital Intesnational LLC wili be tha membera of the aurviving enlity

3, The Certifitale of Formation of Site! Infamatianal LLC will be tha Certficats of Formation for

fhve surviving anity.

4. Tho Operaling Agraement of Bitel Intemational LLG will be the Oparating Agrsament of the

surviving onlty.

{Auach additional sheet lf necessary) .
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OURTH:

A. The manner and basis of converting the interests, shares, obligations or other
securities of each merged party into the interests, shares, obligations or others securities
of the survivor, in whole or in part, into cash or ather property is as follows:

At the effective ime of the merger the membership units of Service Zone

Intemational, L1.C will be cancelied and the membarship interests of Sitel

Internationa) LLC wiil remain unchanged.

{Attach additional sheet if necessary)

B. The manner and basis of converting rizhts fo acquire the interests, shares, obligations
ot other securities of each merged party into rishis to aoquire the inferests, shares,
obligations or others securities of the survivor, in whole or in pazt, into cash or other

property isag followa:
~ There ars no rights to acquine the Interests, shares, obligations or other securities

of elther merged paity.

{Attach additional sheet if necassary)
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FIFTH: Any statements that are required by the laws under which each other business
entity is formed, organized, or incorporated are as follows:

- There are ho statements that are required by the iaws under which each oﬁef

businsss entily is formed, organized, or Incorporated.

{Attack additional &heet {f necessary)

SIXTH: Other provisions, if any, relating to the merger are ag followe: '

{Attach additional shest If necessary)
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