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May 3, 2004,
Dear Sirs,

- - -Thank you for-the:notification-of: our mistake-in filing for the annual report. The title- -
for Dr. Lynn Hagood is a director for Simmons & Fullerton, D.V.M., P.A.. He is not an
officer as in Secretary, Treasurer etc. 1 would like to know if a “D” for director is the

proper response as I could not find any assistance for the abbreviation deﬁmtlons on the
website or by calling your office.

I was not able to get through to your office to inquire on the correct title
abbreviations. The phone number was busy for approximately a dozen times that I tried
over the last 3 business days. 1 did get a recording finally on the 3™ of May but once
again was not able to speak with anyone that the system directed me too including the
operator. The time was 9:00 on a Monday morning, so I assumed the phones may not
have been turned over to receive calls. All of this additional information on contacting
your office is just FYI for your customer service department. It really was difficult to try
and get through during this time of the year.

If you could confirm receipt of the change or answer to my question I would
appreciate it.

Sincerely,
Alice Malone, Financial Administrator
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