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To Whom It May Concern:

Plé:ase find attached my form to file the annual report for our company. | spoke with someone
in your Customer Service Department who recommended that I inform you of the reason that
this is filed beyond the May 1, 2004 deadline, and appeal to you to waive the additional
$400.00 penalty fee.

My files were noted that the check was mailed to your offices on 4/22/04. When | received
your second notice, at first | assumed that perhaps our mail had crossed, but decided to
follow-up in a few days. When I did follow-up, 1 was informed by someone in your Customer
Service Department that your records do not indicate that my check was ever received. And
so,.I have now included a new check for these fees.

I cannot tell you where or how the communication break-down occurred, but [ am hoping that
in good faith you will waive the penalty fees.

Please contact me if vou have any questions,

Best regards,

Anne Gregorie
HR Manager
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