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500 Water Street {J160)

Jacksonville, FL 32202

Phone: (904) 366-4242

TRANSPORTATION Fax: (904) 366-4243
Pafricia J. Aftoora

E-Mail: Pat_Aftoora@csx.com
Vice President and Corporate Secretary

April 27, 2000
Ms. Susan Payne
Amendment Section - T
Division of Corporations
P. O. Box 6327 400003241 994 ——3 -
Tallahassee, FL. 32314
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RE: Service Management, Inc., doing business in State of Fl

tn |
orida
as Florida Service Management, Inc.
Dear Ms. Payne:

This will confirm our phone conversation with respect to the letters I have sent under dates of
February 9, 2000 and April 10, 2000 pertaining to the withdrawal of Service Management, Inc., doing
business in Florida as Florida Service Management, Inc. You indicated my letter of Febraary 9, 2000,

together with the Application by Foreign Corporation for Withdrawal of Authority to Transact or conduct
Affairs in Florida and check for $43.75, had failed to reach your office.

As we agreed, you will accept the xerox copy of the Withdrawal form included with my
follow up letter of April 10, 2000. Iam enclosing another check for $43.75 in payment of the filing fee. If

by some chance, the original check is cashed in the future, the amount will be reimbursed as an
overpayment.

As we are most anxious to conclude this matter, please process the Withdrawal form as
promptly as possible and confirm to me when the filing has been completed..

Thank you for your assistance in this matter,
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500 Water Street (J160)
1 Jacksonville, FL. 32202

Phone; (904) 365-4242
TRANSPORTATION Fax, (904) 365-4248
’ - : E-Mail: Pat_Aftoora@csx.com

*  pPatricia J. Aftoora

Vice President and Corporate Secretary

April 10, 2000

Amendment Section
Division of Corporations
P. G. Box 6327
Tallzhassee, FL. 32314

RE: Service Management, Inc., doing business in State of Florida

as Florida Service Management, Inc.
Gentlemen:

Please refer to the attached copy of letter sent you under date of February 9, 2000, and let me

Kknow the status of this request. When checking today in the Florida Secretary of State website, I note that
the referenced company is still shown as ‘Active’. Also, the check that was attached to the February 9
letter has not been cashed. Please let me know promptly if you failed to receive the February 9 letter
together with the Application by Foreign Corporation for Withdrawal of Authority to Transact or Conduct
Affairs in Florida and the check for $43.75. - :

Call me at 904-366-4242 and let me know what must be done to complete this transaction.
Very truly yours,
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500 Water Street (J160)

Jacksanville, FL 32202

CorY Phone: (904) 3664242

TRANSPORTATION ppa—— : Fax: (904) 366-4248

E-Mail; Pat_Aftoora@csx.com

Patricia J. Aftoora
Vice President and Corporate Secretary

February 9, 2000

Amendment Section
Division of Corporations
P. O. Box 6327
Tallahassee, FL 32314

Gentlemen:

Effective February 1, 2000, Service Management, Inc., a Delaware corporation authorized
to do business in the State of Florida as Florida Service Management, Inc., was merged into CSX

Transportation, Inc. It is our desire to formally withdraw the qualification of Florida Service Management,

Inc. from the State of Florida.

Accordingly, enclosed is an Application by Foreign Corporation for Withdrawal of
Authority to Transact or Conduct Affairs in Florida and a check in the amount of $43.75 to cover the filing
fee of $35 a one certified copy of the Certificate of Withdrawal at $3.75.

The certified copy of the Certificate of Withdrawal should be sent to me at the following
address: : - S ]

Patricia J. Aftoora

Vice President and Corporate Secretary
CSX Transportation, Inc.

500 Water Street, S/C J-160
Tacksonville, FL 32202

- If you have any questions, please call me at 904-366-4242. Thank you for your cooperation
in processing these documents.

Very truly yours,

Taionad) PATRICIA J. RPTCORA
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APPLICATION BY FOREIGN CORPORATION FOR WITHDRAWAL
OF AUTHORITY TO TRANSACT BUSINESS OR CONDUCT AFFAIRS
IN FLORIDA

SERVICE MANAGEMENT, TNC. doing business .in Florida as FIORTDA
(Name of Corporation) ;

SERVICE MANAGEMENT, INC. -

Delaoware
(Incorporated Under Laws Of)

This corporation is no longer transacting business or conducting affairs within the State of Florida
and hereby voluntarily surrenders its autherity to transact business or conduct affairs in Florida.

This corperation revokes the authority of its registered agent in Florida to accept service on its
behalf and appoints the Department of State as its agent for service of process based on a cause of
action arising during the time it was authorized to transact business or conduct affairs in Florida.

The following is a current mailing address to which the Department of State may mail a copy of
any process against this corporation that may be served on the Department.

500 Water Street. J-160
(Mailing Address)

Jacksonville, FL 32202

{CTy7 S 1Zip)

The corporation agrees to notify the Department of State in the furure of any change in its mailing
address.
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