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May 5, 2004

Division of Corporations
Uniform Business Report Filings
PO Box 1500

Tallahassee, FL 32302-1500

Re: Operating Solutions, Inc.
Period/Form: 2003 UBR
FEIN: 54-1815407

Dear Sir or Madam:

I write on behalf of the above refefenced taxpayer, specifically
to address the enclosed late filing of the 2003 Uniform Business Report.

The taxpayer never received the form via US Mail. Mr. Hillner
contacted my office today asking about the report and I gave him
instructions on how to print the form from the website. I respectfully
request that you consider waiving the penalty that normally follows in
this situation, as it is certain to create a financial hardship.

Your consideration toward this matter is greatly appreciated.
Please issue a closing letter directly to the taxpayer upon your
determination.

Very truly yours,
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Mitche
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