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COVER LETTER

TO: Amendment Section
Division of Corporations

SUBJECT: APAC Customer Services, Inc.
Name of Corporation
DOCUMENT NUMBER: FS8000004670
The enclosed Amendment and fee are submitted for filing.
Please return all correspandence concerning this matter to the following:

Ivy M. Shapiro, Paralegal
Name of Contact Person

Blank Rome LLPE
FirmVCompany

One Logan Square
Address

Philadelphia, PA 12103
City/State and Ztp Code ISV

BDRICKHERGAPACMAIL.COM
"E-mail address: (io be used for future annual report notification)

For further information conceming this matter, please call:

Ivy M. Shapiro at( 215 569-5784
Name of Contact Person Area Code & Daytime Telephone Number

Enclosed is a check for the following amount:

D 535.00 Filing Feo D $43.75 Filing Pee & E{] Egtl” Flllng Fee & D $52.50 Filing Pea,

Certificate of Status o d o Cﬂdﬁutccgpftum &
iion
encloscd) wpy (Additional copy is
encloied)

endment Section ent Section

Division of Corporations Division of Corporations
P.0. Box 6327 Clifton Building
. Tallahassee, FL 32314 2661 Executive Center Circle
Tallahassee, FL 32301
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D
15 HAY 20 14 @42
PROFIT CORPORATION UL TG gl
APPLICATION BY FOREIGN PROFIT CORPORATION TO mLEAMEND VIED L’!‘,ﬂ

APPLICATION FOR AUTHORIZATION TO TRANSACT BUS]NESS IN FLORIDA
(Pursuant to s. 607.1504, F.5.) =

SECTION1
{1-3 MUST BE COMPLETED)

F9B000D04670
(Document number of corporation (if known)

1. APAC Customer Bervices, Inc
(Name of corporatinn ea il appears on the records of the Department of State)

2. Penngylvania 3. 08/17/1998
(Incorporaled undér laws of) {Dato authorized to do business in Florida)

SECTIONTI
{d4-7 COMPLETE ONLY THE APPLICABLE CHANGES)

4, If the samendment changes the name of the corporation, when was the change effected under the law!s of
its jurisdiction of Incorporation? Shgjzats . ‘

:

" 5§, BG8 Customer Care, Inc.
(Name of corporation after the amendment, adding sullix "corporation,” 'company,” or "mcorporated." or
appropriate abbreviation, if not contained in new name of the corporation) '

{(TFnow namo is unavailable In Florida, entér alternate corporate name adopted for the purpose of transacting
business in Florida)

6. If the amendment changes the period of duration, indicate new pcriod of duration.

{New duraliony
7. Ifthe amendment changes the jurisdiction of incorporation, indicate new jurisdiction.

(Now jurisdiction)
8. Attached is a certificate ur cumcnl. of similar import, evidencing the n.mendm:m aulh Iicatcd mor thnn
90 da Esiorto delive ¢ a?gslcaton 10 the 13] grtment of State, by the tatc or o icial
having cuistedy of corp ratc records in the jurisdiction under the laws of whic |t |s mcorpomt

ITin the hands

Jay King Pres.-North American Operations
(Typed or printed name of person signing) (Tide of persan signing)
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COMMONWEALTH OF PENNSYLVANIA

DEPARTMENT OF STATE

May 19, 2016

TO ALL WHOM THESE PRESENTS SHALL COME, GREETING:

1 DO HEREBY CERTIFY, That from an examination of the indicas and
Records of this Department, it appears that Articles of Amendment were filed
pursuant to the laws of the Commonwaaith of Pennsylvania on May 18, 20185, for
APAC Customer Services, Inc., &8 Pennsyivania corporation, incorporated June 6,
1983, whereby the corporate name was changed to EGS Customer Care, Inc.

1 DO FURTHER CERTIFY, That this shall not imply that all fees, taxes,
and penalties owed to the Commonweaith of Pannsyivania are paid. .

IN TESTIMONY WHEREOF, | have hereunto set
my hand and caused the Seal of the Secretary’s
Office to be afftced, the day and year above written.

@Q.Aw-h 0" Qbm_‘kQ'.S

Acting Sacratary of the Commonwealth




