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Dear Sir or Madam:

Stream International Services Corp. (formerly known as Stream International Inc.), a

corporation organized under the laws of the State of Delaware, Federal Identification No.
04-2776573 hereby consents to the use of the name Stream International Inc. by Stream

International Inc., a corporation organized under the laws of the State of Delaware on February
16, 1995 with Federal Identification No. 36-4003866.
STREAM INTERNATIONAL SERVICES CORP.

By: ﬁj/ )g/’zt/

Fric A. Blumsack, Assistant Secretary
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' APPLICATION BY FOREIGN CORPORATION FOR AUTHORIZATION
TO TRANSACT BUSINESS IN ¥FLORIDA

]

IN COMPLIANCE WITH SECTION 607.1503, FLORIDA STATUTES, THE FOLLOWING IS
SUBMITTED TO REGISTER A FOREIGN CORPORATION TO TRANSACT BUSINESS IN THE

STATE OF FLORIDA:

1. Stream International Inc.
(Name of corporation: must Include the word "INCORPORATED", "COMPANY", "CORPORATION", or words or

abbreviations of like import in language as will clearly indicate that it is a corporation instead of a natural person
or partnership if not so contained in the name at present.)

2. pelaware - - 3. 36-4003866
(State or country under the law of which it is incorporated)

© T{FEIlnumber, if applicable)

4. February 16, 1995 5. Perpetual L v =2
{Date of incorporation) {Duration: Year corp. will cease to exist or "p‘g’fpet@_fg@
= =%
-~ Sz
6. Ypon oualification N T
(Date first transacted business in Florida. (See sections 607.1501, 607.1502, and 817.156, F.S.)} — %c;‘g
= 5
— o
_ > §§
-1
7. 275 Dan Road, Canton, Magsachusetts 020271 g §r“ﬁ'
&5

(Current mailing address)

8

- See attached purpose clause
(Purpose(s) of corporation authorized in home state or country to be canied out in the state of
Flcrida)

9. Name and street address of Florida registered agent:

Name: ¢ T Corporation System

c/o C_T Corporation System, 1200 South Pine
Office Address: Island Road Y !

Plantation , Florida, 33324
(Zip Code)

10. Registered agent acceptance:

Having been named as registered agent and to accept service of process for the above stafed corporation at the place
designated in this application. | hereby accept the appointment as registered agent and agree to act in this capacity. |
further agree to comply with the provisions of all statutes refative to the proper and complete performance of my duties,
and | am familiar with and accept the obligation of my position as registered agent.

C T Corporation System
littucee. O (oo
FRETREA SRR IRRIS) ©O"oer
SPECIAL ASSISTANT SECRETARY "
(FL - 2189 - 11/16/94) (Type Name and Title of Officer)




11. Attached is a certificate of existence duly authenticated, not more than 90 days prior to
delivery of this application to the Department of State, by the Secretary of State or other official
having custody of corporate records in the jurisdiction under the law of which it is incorporated.
12. Names and addresses of officers and/or directors:

A DIRECTORS

Chairman: giophen p.R. Moore

Address: 275 Dan Road

Canton. Magsachusetts 02021

Vice Chairman:

g
= =
Address: & 8o
=  Em
= 923
ro ?zg
Director: see attached list of divectors I =289
= S
Address: ==
5 &
tn
Director: ~
Address:

B. OFFICERS

President:gee acrached 1ist of officers

Address:

Vice President:

Address:

Secretary:
Address:

(FLA. 2189)



Treasurer:

Address:

NOTE: If necessary, you may attach an addendum to the application listing additional officers
and/or directors. :

13.
(S[gnatl.(%halrman, Vicé Chairman, or any ofiicer lisied in number 1£ or tne
application)
14. Judith 6. Salerno. President = .
(Typed or printed name and capacity of person signing application) o 28 =
= =7
—_— O,
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(FLA. 2189)



Appendix to Florida
Application by Fgn. Corp. for Authorization to Transact Business in Florida

Purpose Clause of
Stream International Inc.

To provide technical support and training for computer software and
related products and to engage in any other activity permitted by a
corporation under the Laws of the State of Delaware, the Corporation's

state of domesticity.
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Appendix to Florida
Application by Fgn. Corp. for Authorization to Transact Business in Florida

Directors of
Stream International Inc.

1. Stephen B.R. Moore
275 Dan Road
Canton, Massachusetts 02021

2. Judith G. Salerno 2 %
275 Dan Road . om
Canton, Massachusetts 02021 = o

= =G

3. Mark Nunnelly ~ ;’%;
c¢/o Bain Capital Inc., Two Copley Place - 27 %m
Boston, Massachusetts 021186 = ;—G-ﬂ?‘c

4, Jonathan Lavine - o=
c/o Bain Capital Inc:, Two Copley Place o 27
Boston, Massachusetts 02116 dd

5. John Richman

227 W. Monroce, Ste. 4825
Chicago, Illinois 60606

Page 1



Appendix to Florida
Application by Fgn. Corp. for Authorization to Transact Business in Florida

Officers of
Stream International Inc.

1. Stephen D.R. Moore, Chief Executive Officer

275 Dan Read
Canton, Massachusetts 02021

2. Judith G. Salerno, Chief Operating Officer and President

275 Dan Road’ o
Canton, Massachusetts 02021 8 =,
. £
3. Alicia T. Brophey, Secretary %E giﬂ
275 Dan Recad. — 2t
Canton, Massachusetts 02021 - ™ o=
o fgcﬁg
4, Jeffrey D. Glidden, Chief Financial Officer and Vice President = 27
275 Dan Road ™Y ]
Canton, Massachusetts 02021 £+ =
o =
o

5. Lynda M. Avallone, Treasurer
275 Dan Road
Canton, Massachusetts 02021

G. Eric A. Blumsack, Assistant Secretary

275 Dan Road
Canton, Massachusetts 02021

Page 1



. PAGE 1
State of Delaware

Office of the Secretary of State

I, EDWARD J. FREEL, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY "STREAM INTERNATIONAL INC." IS DULY

INCORPORATED UNDER THE LAWS OF THE STATE OF DELAWARE AND IS IN

GOOD STANDING AND HASTA LEGAL EZC_) ORATE. EXISTENCE SO FAR AS THE

= B o =3

A.D. 1998.° - 7 . T

AND I DO H REBY FURTHER CERTIFY THAT TETE ) UAL REPORTS HAVE

BEEN FILED TO DATE.
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Edward |. Freel, Secretary of State
2481489 8300 : A ENTICATION: 8857809 .
DATE: o
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