— : FILED
2004 FOR PROFIT CORPORATION Jan 30, 2004 8:00 am

ANNUAL REPORT Secretary of State
DOCUMENT # F97000004733 > 01-30-2004 90087 031 ***150.00

1. Entity Name

CONVERGYS CUSTOMER MANAGEMENT GROUP INC.

Principal Place of Business Mailing Address

201 E. FOURTH ST. 201 E. FOURTH ST. : 5 4 0" 2 1 69

CINCINNATI, OH 45202 CINCINNATI, OH 45202

A SR R REAL ARy
Suite, Apt. #, etc. Suite, Apt. #, etc. 01072004 Chg-P CR2E034 (10/03)
City & State City & State 4, FEI Number Applied For

31-1260729 Not Applicable

Zip Country Zip Country 5. Carlificata of Status Desired [ ?i'zesqﬁf‘;g““"a'

e ~=~=6.:Name'end Addrese of Current Registered.Agent -

... . _.f. Name and Address of New Registered Agent

Name

CORPORATION SERVICE COMPANY
1201 HAYS STREET Street Address (P.O. Box Number is Not Acceplable)

TALLAHASSEE, FL 32301-2525

City FL | Zip Code

8. The above named entity submits this statement for the purpose of changing its registered office or registered agent, or both, in the Stats of Florida. 1 am familiar with. and accept
the cbligations of registered agent.

SIGNATURE
Signature, typed or printad nama of registered agent and title if applicable. {NOTE. Registered Agent signature required when reinstating) DATE
FILE NOW! FEE IS $150.00 9, Election Campaign Financing $5.00 May Be
After May 1, 2004 Fee will be $550.00 Trust Fund Contribution. O Added to Fees
10. OFFICERS AND DIRECTORS 11 ADDITIONS/CHANGES 7O OFFICERS AND DIRECTORS IN 11
TITLE D 7 Delele TLE [J Change  [J Addition
NAME ORR, JAMES F NAME
STREET ADDAESS | 201 E. 4TH ST. STREET ADDRESS
CITY-ST-2IP ‘CINCINNATI, OH 45202 Crry- §T-21P
TILE P 5 Delete TILE ¢ & Change [ Addltion
NAME SCHULTZ, RONALD E . NAME ohn ( Frefeel X
STREET ADDRESS | 201 E. 4TH ST. smeranoress |20 € Fourtin ©
\-.' CiTY-57-2IP CINCINNATI, OH 45202 GITY-ST-2IP (A‘ V\ (/l n V[h h .' 0 H L'su‘}.
Y1ome s 7 pelete TILE [ change [ Addition
e CLINE, CLAUDIA L NAME
* | SIREETADDRESS | 201 E FOQURTH 8T . )| STREETADDRESS. | .
CY-ST-2P___ | CINCINNATIZOM: 452025 = ommnn e - CITY-5T-2IP
TITLE T 3 Detete mE ] Grange [ Addition
NAME VALENTINAE ANDRE : NAME
STREET ADDRESS | 201 E FOURTH ST STREET ADDRESS
GIiY-ST-2P CINCINNATI, OH 45202 CITY-ST-2IP )
TITLE AT [ Deleta TILE [ Change [ Addition
NAME GARTNER, MARK J NAME
STREET ADDRESS | 201 E FOURTH ST RM 102-1960 STREET ADDRESS
CITY-8T-2IP CINCINNATI, OH 45202 GITY-ST- 2P
TILE [ Delete TME [ Change  [] Addition
NAME NAME
STREET ADDRESS STHEET ADDRESS
CITY-ST-2IP CITY-51-1P
12. | hereby certify that the information supplied with this filing does not qualify for the exemption stated in Section 119.07(3)(i), Florida Statutes. | further certify that the information
indicatéd on this report or supplemental report is true and accurate and that my signature shalt have the same legal effect as if made under oath; that | am an officer or director
of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 607, Florida Statutes; and that my name appears in Block 10 or Block 11 if
changed, or on an attachmeni with an address, with all other like empowered. .
——da E

< | SIGNATURE: Nk § i Macke ) ocmee  1-drot S1-naa-gaw

SIGNATURE AND TYPED OR PRINTED NAME OF SIGNING OFFICER OF DIRECTOR Dal Daytime Phone #

S




