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July 1, 2002 255 East Fifth Street
Cincinnati OH 45202-4798

Telephone (513) 723 4700
Mr. Sean Toner Facsimile  (513) 723 4777

Senior Section Administrator
Florida Department of State
Division of Corporations

P. O. Box 6327

Tallahassee, Florida 32314

Re:  Convergys Corporation
201 East Fourth Street
Room 102-1960
Cincinnati, Ohio 45202
EIN: 31-1598292

We are responding on behalf of the above referenced client to your letter (copy attached) dated
May 29, 2002. Your letter indicates Convergys Corporation’s annual report for the 2002 filing
year was filed twice. We believe we have received this notice in error.

Attached are copies of the 2002 annual reports that were filed for the following entities:

Convergys Corporation EIN: 31-1598292
Convergys Customer Management Group, Inc. EIN: 31-1260729
Convergys Information Management Group, Inc.  EIN: 31-1069790

Each of the above annual reports was filed once. Your office has record of two annual report
filings by Convergys Corporation but no filing for Convergys Customer Management Group,
Inc. We believe that Convergys Customer Management Group, Inc.”s 2002 annual report was
credited to Convergys Corporation’s account in error. We ask that you adjust your records
accordingly.

If you have any further questions, please contact Mark Gartner at (513) 723-8947 or me at
(513) 768-4626.

Very truly yours,
A r@ G0 W
Troy A. Borne ‘
TAB:ejt
Enclosures

Copy of Notice
2002 Annual Reports (3)



