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N PROFIT CORPORATION
APPLICATION BY FOREIGN PROFIT CORPORATION TO FILE AMENDMENT TO

APPLICATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA
(Pursuant to s. 607.1504, F.S.)

SECTIONI
(1-3 MUST BE COMPLETED)

Vi
N

Prudential Service Bureau. Inc.
Name of corporation as it appears on the records of the Department of State,

I"w.,_

e

Kentucky 3. April 25, 1997 &%
Incorporatad under laws of Date authorized to do busn:g’ésam Ft
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SECTION I
(4-7 COMPLETE ONLY THE APPLICABLE CHANGES)

4. If the amendment changes the name of the corporation, when was the change effected under the laws of
April 1, 1998

its jurisdiction of incorporation?

5. Sykes HealthPlan Service Bureau, Inc.
Name of corporation after the amcndmcnt. adding suffix "corporation” “company” or "incorporated,” or appropriate abbreviation, if not

contained in new name of the corporation.

6. If the amendment changes the period of duration, indicate new period of duration.

New Luration

7. If the amendment changes the jurisdiction of incorporation, indicate new jurisdiction.

New Jurisdiction

/&M/ 2/ 1995

T 7 —Signamre

John D. Gannett B .
Title

President

Typed or printed name
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JOHNY. BROWN III
SECRETARY OF STATE

CERTIFICATE

1, JOHN Y. BROWN I1I, Secretary of State for the Commonwealth of Kentucky, do certify that the

fofcgoing writing has been carefully compared by me with the original record thereof, now in my

official custody as Secretary of State and remaining on file in my office, and found to be a true and

correct copy of  ARTICLES OF AMENDMENT OF

PRUDENTIAL SERVICE BUREAU, INC. CHANGING NAME TO SYKES HEALTHPLAN SERVICE
BUREAU, INC. FILED APRIL 1, 1998,

IN WITNESS WHEREOF, 1 have hereunto
set my hand and affixed my official seal.
Done at Frankfort this __28TH __ day of
, 1998
. ] pan T

0 Secretary of Statfad)mmonwea.lth of Kentucky
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, . . # 263899

To the Secretary of State
Commonwezalth of Kentucky

Pursuarnt to the provisions of the Kentucky Business Corporation Act, the corporation hereinafter
named (the "corporation") does hereby adopt the following Articles of Amendment.

1. The name of the corporation is Prudential Service Bureau, Inc.

2. Article One of the Axticles of Incorporation of the corporation is hereby amended so as
henceforth to read as follows:

"The name of the corporation is Sykes HealthPlan Service Bureau, Inc."

3. The date of adoption of the aforesaid amendment was March 31, 1998.

4, The designation, the number of outstanding shares, the number of shares entitled to be
cast by the voting group entitled to vote on the said amendment, and the number of votes of the
voting group indisputably represented at the meetmg at which the said amendment was approved
are as follows:

(a) Designation of voting group: common stock

(b) Number of outstanding shares of voting group: 100

(©) Number of shares of voting group entitled to vote separately on the amendment:
100 o T

() Number of shares of voting group indisputably represented at the meeting: 100

5. The total mumber of votes cast for and against the said amendment by the voting group
entitled to vote on the said amendment is as follows: _ . |

(a) Designation of voting group: common stock
(b) Number of votes of voting group cast for the amendment: 100
(c) Number of votes of voting group cast against the amendments: 0.

6. The said number of votes cast for the said amendment was sufficient for the approval
thereof by the said voting group.
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7. The effective time and date of these Articles of Amendment shall be at the time and date

of filing thereof.

Executed on March 31, 1998.
i’
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PRUDENTIAL SERVICE BUREAU, INC.

J(/m,;ﬂ s %m

David E. Gamner
President




