. FILE NOW: FILING FEE AFTER MAY 1ST IS $550.00

ANNUAL REPORT

PROFIT
CORPORATION

1999 &

FLORIDA DEPARTMENT OF STATE
Katherine Harris
Secretary of State
DIVISION OF CORPORATIONS

DOCUMENT # FQ6000002508

1. Corporation Name

CAPITAL ONE SERVICES, INC.

Principal Place of Business

2980 FAIRVIEW PARK DR.. #1300
FALLS CHURCH VA 22042

Maziling Address

2980 FAIRVIEW PARK DR.. #1300
FALLS CHURCH VA 22042

FILED
May 10, 1999 8:00 am
Secretary of State

05-10-1999 90126 023 ***150.00

A

DO NOT WRITE IN THIS SPACE

3. Date Incorporated or Qualifed
2. Principal Place of Business 2a. Mailing Address 4. FEi Number Applied For
2] 26 54-1780389 Not Applicable
Suite, Apt. #, etc. Suite, Apt. #, elc. iti
P P 5. Certifcate of Status Desired OJ $8'75 Add_lllonal
E] —51 Fee Required
City & State City & State 6. Election Campaign Financing 8 $5.00 Mmay Be
El EI Trust Fund Contribution Added to Fees
Zip Country Zip Country 8. This corporation owes the current year Intangible
;l l2_5| ;\ |—3F| Personal Property Tax. Dves %) No
9. Name and Address of Current Registered Agent 10. Name and Address of New Registered Agent
81| Name
CORPORATION SERVICE COMPANY S A PO B e S e A
1201 HAYS STREET ree ress (P.0. Box Number is Not Acceptable)
TALLAHASSEE FL 32301-2525 )
84| City FL 85| Zip Code

SIGNATURE

11. Pursuant to the provisions of Sections 607.0502 and 607.1508, Florida Statutes, the abi
office or registered agent, or both, in the State of Florida. Such change was authorized
agent. | am familiar with, and accept the obligations of, Section 607.0505, Florida Statutes.

ove-named corporation submits this statement for the purpose of changing its registered
by the corparation’s board of directors. | hereby accept the appointment as registered

Slgnature, typed or printed name of registered agent and tile if applicable {NOTE: Ragistered Agem signature required when reinstating) DATE
12. OFFICERS AND DIRECTORS 13, ADDITIONS/CHANGES TO QOFFICERS AND DIRECTORS IN 12
e DCEO [J DELETE 11TME e A H o Ch ed OcChange [ Addition
NAVE FAIRBANK, RICHARD D 12NAME e _‘: add yi \
sTReeT aopress| 2980 FAIRVIEW PARK DR., #1300 1.3 STREET ADDRESS ew}(h‘ b\'\_ a Yor Ailela @}
arv.srze | FALLS CHURCH VA 22042 warsrze | OFFIC LS
TME DPCO T 0ELETE ZATINE - [lchange (] Addition
NAME MORRIS, NIGEL W 22 NAME
street aooress| 2080 FAIRVIEW PARK DR., #1300 23 STREET ADDRESS
CITY-ST-ZIP FALLS CHURCH VA 22042 2 ACATY-ST-ZP
TME VCFQ Od DELETE 34TITLE HVPIT[AS [CJChange  [RAddition
NANE ZINN, JAMES M 32NAME wWilley ) Davick M.
streetaporess| 2980 FARVIEW PARK DR., #1300 33 STREET ADDRESS | 2VBQ  Foirview Fark Drive | Sl 1300
CITY-ST-21P FALLS CHURCH VA 22042 asomv-srzp | Folld Church ,N/A 22042, ‘
TME gl [J DELETE 41TME VP / CGlenergl Coanse) /5&. B Change [ Addition
NAME FINNERAN, JOHN G JR 4. 2NAME
streeTaporess| 2980 FAIRVIEW PARK DR., #1300 43 STREET ADDRESS
CITY-ST-ZIP FALLS CHURCH VA 22042 44 CITY-ST-ZIP
TME vy J OELETE 5ATIME HVYP R Change [ Addition
NAME COOPER, MATTHEW J 5.2 NAME
sweeTsonress; 2980 FAIRVIEW PARK DR., #1300 53 STREET ADDRESS
CITY-§T- 2P FALLS CHURCH VA 22042 54 CITY-ST.ZIP
ME Vv O bELETE 61 TALE sv/cie DiChange ] Addition
NAME DONEHEY, JAMES P 6.2 NAME
sreet aooress| 2380 FAIRVIEW PARK DR., #1300 6.3 STREET ADDRESS
CATY-5T-ZP FALLS CHURCH VA 22042 64 CITY-5T-2P

14. [ hereby certify that the information supplied with this irling does not qualify for the exemption stated in Section 119.07(3)(i), Florida Statutes. | further certify that the information
indicated on this annual report or supplemental annual report is true and accurate and that my signature shail have the same legal effect as if made under oath; that | am an
officer or director of the corporation or the receiver or trustee empowered to execute this report as required by Chapter 607, Florida Statutes; and that my name appears in
Block 12 or Block 13 if changed, or on an attachment with an address, with all other like empowered.

SIGNATURE:

SIGNATURE AHD TYPED OR PRINTED MAME OF SIGNING OFFICER OR IRECTOR

: I

i"

CRZE034 (11/98)

b (5 irnerm T o Do cod ard

Date Dayture Phona #




Name

Dale P. Bateman

Frederick C. Burns

Charles R. Carey

Thomas F. Casalino

Kenneth L. Cirillo

Neil Andrew Cohen

Philip C. Mason

George M.

Overholser

Paul J. Cusenza

Jory A. Berson

Donald L. Jean

Capital One Services, Inc.
Officers & Directors {cont.)

G L,00000A506
5 39105901 Alod?

Title
Vice President and Chief
Auditor

Vice President, Human
Resources

Vice President, Marketing and

Analysis

Vice President, Performance

Management

Vice President, Risk
Operations

Vice President, Marketing and

Analysis

Vice President, Information
Technology

Vice President, Marketing and

Analysis

Vice President and Director of

Value-Added Alliances

Vice President, Marketing and

Analysis

Vice President, Strategic
Planning

Business Address

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive

Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300

April 1998

| TR I —



FAL00000508
5 24 105480 Jld?

Capital One Services, Inc.
Officers & Directors (cont.)

Paul P. Paquin

Julian Robson

-
o

Vice President and Director of

Investor Relations

Vice President, European

Growth Opportunities

Business Address
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

Peter A. Schnall Vice President, Marketing and 2980 Fairview Park Drive
Analysis Suite 1300
Falls Church, VA 22042
Diana Sun Vice President and Director of 2980 Fairview Park Drive
Corporate Suite 1300
Communications Falls Church, VA 22042
Joy Stuart Willey Vice President, New Business 2980 Fairview Park Drive
Operations Suite 1300

Falls Church, VA 22042

Alan D. Wolfson Vice President, Marketing and 2980 Fairview Park Drive
Analysis Suite 1300
Falls Church, VA 22042
William L. Yontz Vice President, Facilities 2980 Fairview Park Drive
Management/Real Estate  Suwite 1300
Falls Church, VA 22042
3

April 1998




Name

Richard D. Fairbank

Nigel W. Morris

John G. Finneran, Jr.

Matthew J. Cooper

James P. Donehey

Dennis H. Liberson

Marjorie M. Connelly

William I. McDonald

David M. Willey

Murry P. Abrams

EXHIBIT A

O OCD0DAS 08
6?)3 105 S0] Blos 3 4

Capital One Services, Inc.
Officers & Directors

Title

Director and Chief Executive
Officer

Director, President and Chief
Operating Officer

Senior Vice President,
General Counsel and
Corporate Secretary

Senior Vice President,
Marketing & Analysis

Senior Vice President and
Chief Information Officer

Senior Vice President and
Director of Human
Resources

Senior Vice President, Credit
Card Operations

Senior Vice President, Brand
Management

Senior Vice President,
Treasurer and Assistant
Secretary

Vice President & Assistant
Treasurer

Business Address

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

2980 Fairview Park Drive
Suite 1300
Falls Church, VA 22042

l

T————— W]




