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APAC TeleServices, Inc. - Directors and Officers

Theodore G. Schwartz, Director
Chairman & CEQ

APAC TeleServices, Inc.
One Parkway North Center
Deerfield, IL 60015

Thomas M. Collins, Director
Cheirman of Shuttleworth & Ingersoll

500 Firstar Bank Building
115 3rd Street, S.E.

P.0O. Box 2107

Cedar Rapids, IA 52406
Morrig R, Shechtman, Director 100 Deer Run
Chairman, The Shechtman Institute Kalispell, MT 59901
Marc 8. Simon, Director APAC TeleServices, Inc.
President & COO One Parkway North Center

Deerfield, IL 60015
George D. Dalton, Director Fiserv

255 Fiserv Drive

Brookfield, WI 53045

Paul G, Yovovich, Director

Advance Ross
233 South Wacker Drive, Suite 9700
Chicago, IL 60606-6502

John Abernethy
Chief Financial Officer

APAC TeleServices, Inc.
One Parkway North Center
Deerfield, IL 60015

Donald B. Berryman
Senior Vice President, General Manager - Services Solutions,
Atlantg

200 North Point Center East, Ste. 600
Alpharetta, GA 30202

Kenneth G. Culver APAC Building

Senior Vice President, Facilities 425 Second Street, S.E.
Cedar Rapids, JA 52401

John Dontje APAC Building

Senior Vice President, General Manager - Sales Source 425 Second Street, S.E.

Cedar Rapids, JA 52401

Richard H. Kremer

APAC TeleServices, Inc.

Senior Vice President - People & Learning One Parkway North Center
Deerfield, IL 60015
James M. Nikrant APAC Building

Senior Vice President, General Manager - Sales Solutions

425 Second Street, S.E.
Cedar Rapids, IA 52401

William S. Lipsman APAC TeleServices, Inc.
Vice President - General Counsel and Assistant Secretary One Parkway North Center

Deerfield, IL 60015
Philip D. Wade APAC Building

Vice President, Controller and Assistant Secretary

425 Second Street, S.E.
Cedar Rapids, IA 52401




