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GE CAPITAL CLAIMS SERVICES, INC.
CONSENT BY DIRECTORS IN LIEU OF FIRST MEETING
AFTER ANNUAL MEETING OF STOCKHOLDERS
The undersigned, being all the directors of GE Capital Claims Services, Inc. (the
“Corporation”), in conformance with the Delaware General Corporation Law and the By-laws
of the Corporation, do hereby, in writing and without the necessity of calling a meeting, take

the following action and adopt the following resolutions:

RESOLVED, that the resignation of the following named officers be, and hereby are

accepted:
L. F. Kolls President and Chief Executive Officer
P. F. Moriey Senior Vice President - Finance
B. J. Austin Vice President, and Assistant Secretary
C. R. Carrasquillo  Vice President, General Counsel, and Secretary
D. E. Bergey Vice President
C. R. Paquin Vice President
M. W. Berkland Comptroller
D. M. Boehm Assistant Treasurer - Income Taxes
J. K. Fredlund Assistant Treasurer

FURTHER RESOLVED, that the following persons be elected officers of the
Corporation to serve until their respective successors are chosen and qualified:

J. W. Gormley President and Chief Executive Officer

R. B. Silva Senior Vice President - Finance

P. F. Morley Senior Vice President

B. J. Austin Vice President, General Counsel, and Secretary
M. W. Berkiand Treasurer

P.S. Krop Assistant Secretary

IN WITNESS WHEREOF, the undersigned have signed this consent effective as of the 2nd
day of April, 1996.

J. @Y. Gormley /
J. R. Bower Y

AVAVS

A% R. B.Silva




