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President
Central Licensing Bureau, Inc. GENA BRADSHAW, FLM
SUITE 550 .
PROSPECT BUILDING Vice President
1501 NORTH UNIVERSITY
UITTLE ROCK, ARKANSAS 722076271

(501) 664-8044
FAX - (501) 664-6182

January 12, 2000

State of Florida

Secretary of State : 1O0O00O31 01 521 ——65 .
: i ; -0i/18/00--01112—-012
g?g?ogiie6gé¥./Ce_tlflcatlon Sec. _ - -*****QS OO S35, 00 .

Tallahassee, Florida 32314

Dear Sir/Madam:

Enclosed please find the necessary documents to Amend NASRA TPA,
INC. to do business under a new name “HCC Administrators, Inc.”

in your state. The corporation will be conducting business as a
Third Party Administrator.

I trust this letter and the enclosed documents place them in
compliance with your statutes. However, if any further action is

required, please do not hesitate to contact me.

Thank you for your censideration of this filing.

Sincerely,
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Anthony Burton «wZ oo
Initial Licensing Division Mo - i
F‘__"!(_,q = U
Ab/ o S
e -
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NOTE: PLEASE RETURN FILED APPLICATION TO THE ATTENTION OF SIGNEE AT
ADDRESS LISTED ABOVE.
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APPLICATION BY FOREIGN CORPORATION TO FILE AMENDMENT TO
APPLICATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN
- FLORIDA
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SECTION | (1-3 must be completed) -;_,;:f"_’,? ~
1. NASRA TPA, Inc vl
Nemee of corporation as it appesrs within the recorde of the Department of State -
2. Ingorporated wder laws of: linois
3. Date authorized to do business in Florida February 21, 1994
SECTION Il (4-7 complete only the applicable changes)
4Iftmanﬁﬂrentchangesthenaneoftheoorpoxatlm,mﬂ:mwasthed:angeeffected _
wder the laws of its jurisdiction of incorporation? - _
Qctober 28, 1999
5. Mare of corporation after the amendment, adfing suffix "cofporaticon, " “camary, " "in-
corporated, " or apprapriate abfwevdaticn, if not contained in new name of the corparatian -
HCC Administrators, Inc
6. If the amendment changes the period of duration, indicate new péricd of duration
7. If the avendment denges the jurdisdiction of incorporation, indicate new jurisdiction
é}*\ W_\ 221 %?
Slgnature
Neme and Title
George A. Mellon - Chairman:of the Board




File Number 5439-919.7 o

To all to whom these Presents Shall Come, Greeting:

I, Jesse White, Secretary of State of the State of Illinois, do

hereby certify that

HCC ADMINISTRATORS, INC., A DOMESTIC
CORPORATION, INCORPORATED UNDER THE LAWS OF THIS STATE OCTOBER 2,
1586, APPEARS TO HAVE COMPLIED WITH ALL THE PROVISIONS OF THE
BUSINESS CORPORATION ACT OF THIS STATE RELATING TO THE FILING OF
ANNUAL REPORTS AND PAYMENT OF FRANCHISE TAXES, AND AS OF THIS DATE,

I8 IN GOOD STANDING AS A DOMESTIC CORPORATION IN THE STATE OF
ILLINOTS**kkkd Rk hkhhhkdhkhdRbhhhhhr b o bRt Rk ki hhddhhbhihhhdhhkhhs i

In Testimony Whereof, 1, hereto set
my hand and cause to be affixed the Great Seal of

the State of llinois, this 4TH
day of JANUARY A.D. 2000

Q)Wb W Atz

SECRETARY OF STATE

C-260.1
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wl!!sﬂﬂﬁ, ARTICLES OF INCORPORATION OF

NASRA T.P.A. CORPORATION
INCORPORATED UNDER THE LAWS OF THE STATE OF ILLINGIS HAVE BEEN
FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984.
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1 : Y :
Pursuant io the proyjsions of “The Business Corporation Act of 1883", the undersigned incorporator(s)
hereby adopt the following Articles of Incorporation.

ARTICLE ONE  The name of the corporation is NASRA T.P.A., CORPORATTON /
(Shall contain the word “corporation”. “company™, “éufoi;gymfe‘r:—' -

z

“limired”, or an abbreviation thereof)

ARTICLE TWO  The name and address of the Initial registered agent and its registered office are:

Registered Agent Thomas J. Handler B
c First Name Middle Name Last Name
7o HANDLER & ASSOCIATES, LTD. . -
Registered Offica One Quincy Court, Suite 1200
Number Street Suite # (A P.O. Box alone is not acceprablc}
Chicago 006042105 Conk
Cilty Zip Code County

ARTICLE THREE The purpose or purposes for which the corporation It organized are:
If not sufficient space to cover this point, sdd ore or mors sheets of this size,
The nature of business or purpose to be conducted or promoted is to engage in the
administration of insurance accounts and any lawful act or activity for which a
corporation may be organized nnder the Business Corporation Act of the State of

[1linois. O

ARBTICLE FOUR Paragraph 1: The authorized shares shall be:

Class *Par Valua per share Number of sharss authorized
A_Common NPY 1,000 000 —
I Common NPY 1,000 000 - .

Paragraph 2: The praferences, qualifications, limitations, restrictions and the special or relative rights in
respect of the shares of each class are:

It not suiticlent space 10 caver this paint, add one or mors sheets of this size.

The Class B Common shares shall constitute non-veting stock.

ARTICLE FIVE  The numbarotsharestobe issusdinitially, and the consideration toberecsived by thecarporation therefor, are:

*Par Value Number of sharss Consideration to ba
Class par share proposed to be issued received therefor
A _Commnon NPV 1,000 $ _1.oonon o
]
5
$
TOTAL $ 1,000.,00
*A declaration as to a “par value” It optional, This space may be marked “n/a” when no referesnce to a

par value is desired.

5439-219-7 .



ARTICLESIX  OPTIONAL

The number of directors constituting the initial board of directors of the corporation is _20€& (1)
and the names and addresses of the persors who are to serve as directors until the first annual meeting of
shareholders or until their successors ba elected and qualify are:

Nams Residential Addrass
George A, Mellon, 3565 N. Pine Grove, Chicago, 1L 60657

ARTICLE SEVEN OPTIONAL

{a) Itls estimated that the value of all property to ba owned by the corporation
far the following year wherever located will be:

{b} It is estimated that the value of the property to be locatad within tha State
of 1llinals during the following year will be:

(e} Itisestimated that the gross smount of business which will be transacted by the
corporation during the followling year will be:

{d} ltis estimated that the gross amount of business which will be transacted from
places of business [n the State of lilinols during the following year will be:
ART!CLE EIGHT OTHER PROVISIONS

Attach a separare sheet of this size for any other provision to be fncluded in the Articles of Incorporation,

e.g., authorizing pre-emptive rights; denying cumulative voting; regulating internal affairs; voring majority
requirements; fixing a duration other than perpetual; etc.

NAMES & ADDRESSES OF INCORPORATORS

The undersigned incorporator{s} hereby declare(s), under penalties of perjury, that the statements
made in the foregoing Articles of Incorporation are true,

L I Y S

Dated September 15 , 19 86
Post Office Address
1. 1. 1503 West Oazkdale
Street
Thomas J, Handler Chicago, II. 60457
Name (please pring) . Clty{Town Stare Zip
2 2.
Signature Street
Nume (please print) City/Town Stare Zip
3 3. -
Signarture Streer
Name {pleaye print) Clty{Town State Zip

(Signatures must be in Ink on original document, Carbon copy, xerox or rubber ttamp iignatures may only be used on conformed coples)

NOTE: If 2 corporation acts at incorporator, the name of the corporation and the state of incorporation shal! be shown and the
execution shall be by Its President or Vice-President and verified by him, and attested by its Sacretary or an Assistant Secretary,
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File Number 5439-919-7

UYerras

INCORPORATION OF

* ARTICLES OF AMENDMENT TO THE ARTICLES OF
NASRA T.P.A. CORPORATION
INCORPORATED UNDER THE LAWS OF THE STATE OF ILLINCIS HAVE BEEN

FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984,

/Vacccaf?/ae/cgéz@, j gealgw/a/f %ﬂnf, Soovwelir c%ﬁaé/c%ﬂw
ya&/ c%jfm, oipe weenlice %&/&/wwem wedlecd e 1ree é&(/ lew, e
frosely 72 Adece iia ce/f/}/cca/& and. allach. fiexelo a- co /1,5( r/ oo

Q;// /z/cca&aw gf e %}W corfroraliar.

.Jl'[ Gestinton g mhfrrnf I froweler sel my o /e frarecd arndd cause lo
Q/Za'ea-/ the Great Soal a/ the St a/ Hirnacs,
al the (ﬂ;:/;"/; c%jc%x&?yﬂééé s 30TH
a’aé(, (/ DECEMBER gQV.(/I_) 79 93 andd

\ - o%)%c- Sirete ﬂ(wa?wa:. r/?c%{ea “?/zc()&'czf e.%l/f"’l«‘
3 /Vw leecer A(Il!(/ﬁ('(/ cereel 18TH

¥

0 SECRE TARY o&‘amn-%;




T R

e BCA-10.30| ARTICLES OF AMENDMENT

(Rev. Jan. 1591) Fiew S 4219 Y197

George H. Ryan

Secretary of Siate .
Depanment of Business Services
Springfield, IL 62756

SUBMIT IN DUPLICATE

- E D - This specs for use by
Telephone (217) 782-6961 h\D Secrstary of Bm’

v Date (e +=2-13
DEC %0 1933 0% ‘\Q%B‘Franchise Tax s 2.4
Remit payment in check or money " , pR Filing Fes $
order, payable to *Secretary of State.” CEORGE H. RYA Penahy $
cn e s
SECRETARY OF STLTE Approved: S 6 X
T-FA,
1. CORPORATE NAME: BASRA TPR, Corporstion
(Note 1)

2. MANNER OF ADOPTION:

0

0 i

O

.

-_Bythe shareholders, inaccordance with Sections 10.20 and 7.10, aresolution of the board of directorshaving been duly adopted

The following amendment of the Articles of Incomoration was adopted on CO clalbie R 9
19 _(ﬁl_ in the manner indicated below. ( X" one box only)

By & majority of the incorporalors, provided no direciors were named in lhe artictes o! incerporation and no directors have been

elecied; or by a majorily of the boars of directers, in accordanze with Section 10.10, the corporation having issved no shares
as o! the nme of adoption of this amendment;

(Note 2}

By a majorily of the board ol direclors, in accordanes with Section 10.15, shares having been issurd by shareholder action not
being requited lor the adoption of the amendment;

(Note 3)

By the shareholders, in accordance with Section 10,20, & resolution of the board of directors having been duly adopted and

submitied to the shareholders. At a meeting of shareholders, not less than the minimum number of votes tequired by stlatute
and by the anicles of incorporation were voled in laver of the amendment;

(Note 4}

By the sharehoiders, in accordance with Sections 10.20 and 7.10, 2 resohution of the board of direclors having been duly adopted
and submuned to the shateholders. A consent in writing has been signed by shareholders having nol less than the minimum

number of voles requited by stalute anc by the aricles of incorporation. Shareholders who have not consented in writing have
been given nolice 1n accardance with Section 7.10;

(Note 4)
and submihed 1o the shareholdars. A cansent in willing has been signed by all the sharsholdart entitled to vote on this
amendmens,
{Note 4)

{(INSERT AMENDMENT)

(Any article being amended is required lo be sel forth in ils entirety.) (Suggestad language for an amendment to change the corporate name
is RESOLVED, thal the Articles of Incorporation be amended to read as follows:)

NASRA TPA, Inec. {“C.

(NEW NAME})

All changes othef than name, include on paga 2 =.
{ovet)



No change.

() The amount of paid-In caphal (Paid-in Capitat replaces the terms Sfa‘led Capital and Pakddn Surplus and is oqual lo the total of thess
ECOUNLs) as changed by this Amendment is xs foltows: (X not applicabila, insert "No change”)

No change.

Balote Amendmerd  After Amendment
Paid-in Caphat 1 3

(Complete elther Item 5 or 6 below)

The undersigned corporation has caused this Statementto be signed by its duly authorized officers, each ot whom affirms,
unde! panalties of petjury, that the facts staled herein are true.

Dated 2eembeoy 3 e /993 MASKA TPA Thc.

3 e {Exact Name of Corpora )
(54nk: 1ary or Assistant Socrelary) i

C?f:} {Sgnature of Piesxtent or Vs Presxtent)
A Miche @genkamp, Secretary George A, Mellon, President
(Type or Print Name and Titk)

(Type or Print Name ana Tue)

It amendment is authorized by the incorporators, the incorporators must sign below.

OR

If amendment is authorized by the directors and there are no officers, then a malority of the directors or such directors
s may be designated by the board, must sign below,

The undersignad affirms, under the penallles of perjury, thal the facls stated herein are trua.

Dated 19




NOTE 4;

NGTE 5;

G174

NOTES &and INSTRUCTIONS ’ ‘-
» -

State the true exact corparale name as i ap;:?ea}s on the records of the office of the S

ecretary of State, BEFORE
any amendments herein reported. Ea

Incorporalors are permitted 1o adopt émendments ONLY before an

_ y shares have been issued and before anj
directors have been named or elected,

Cireclors may adop!t amendments without shareholder approval In only six Instances, as follows:

(8) toremove the names and addresses of directars pamed in the anicles of incorporation;

(b) toremove the name and address of the initial registered agent and regislered oHice, provided a stalement
pursuant to § 5,10 is also filed;

(¢} tosplitthe issued whole shares and unissued authorized shares by multiplying them by a whole number, sa
long as no class or series is adversely affecled thereby; - .

(d) tochangethe corporate name by substituting the word “corporalion®, *incorporated-, “company®, “limited”, or
the abbreviation “corp.”, *inc,”, *co.”, or "ltd.* for a similar word or abbreviation in the name, or by adding a
geographical altribution 1o the name; ‘

(e) toreduce the authorized shares of any class pursuant 1o a cancellation statement filed in accordance with
§ 9.05,

{f) torestale the articles of incorporation as currently amended. {§ 10.15)

Allamendments not adopted under§ 10.100r § 10.15 require (1) thatthe board oldirectors adoptaresolution setting
forth the proposed amendment and {2) that the shareholders approve the amendment.

Shareholder approval may be

{1) by vote at a shareho!ders' meeling (either annual or special) or (2) by consent,
in writing, without 3 meeting.

To be adopted, the amendment must receive the affirmative vote or consent of the holders of at least 2/3 of the

outstanding shares entitled to vote on {he amendment (butifclass voling applies, then also atleast a 2/3 vole within
each class is required),

The articles of irv arporation may supercede the 2/3 vote requirement by specifying any smaller or larger vate

requirement nol less than a majority of the outstanding shares entitled to vote and not less than a rmajority within
each class when class voling applies. (& 10.20)

When shareholder approval is by consent, alf shareholders must be given notice of the proposed amendment at
leas! § days before the consent is signed. If the amendmen! is adopted, shareholders who have not signed the
consent must be promptly nolified of the passage of the amendment. {8§ 7.10 & 10.20)

.

——

(§10.10)

1

/
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File Number 5439-915-7 . . o

State of Jllingis
Office of
‘The Secretary of State

mhzrzas ARTICLES OF AMENDMENT TO THE ARTICLES OF
INCORPORATION OF
NASRA TPA, INC. : -
INCORPORATED UNDER THE LAWS OF THE STATE OF ILLINOIS HAVE BEEN i
FILED IN THE OFFICE OF THE SECRETARY OF STATE AS PROVIDED BY THE .
BUSINESS CORPORATION ACT OF ILLINOIS, IN FORCE JULY 1, A.D. 1984,

Now Therefore, 1, Jesse White, Secretary of State of the State of
lllinois, by virtue of the powers vested in me by law, do hereby issue
this certificate and attach hereto a copy of the Application of the
aforesaid corporation.

an TWestimong Ahereof, 1 hereto set my hand and cause to be
affixed the Great Seal of the State of Illinois,
at the City of Springfield, this 28TH o
day of OCTOBER A.D. 1998 and of
the Independence of the (nited States the two
hundred and 24TH . :

oo ae WH fs

Secretary of State
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rom B C A1 0:30 BETICLES OF AMENDMENT |
_ (Rev.'Jan. 1999) T : '

Jesse White R .
Secretary of State - SUBMIT IN DUPLICATE

Department of Business Services

Springfield, IL 62756 F l L E D PALD Thsii ;[;atzgfy fgfr uts;::y
Telephone (217) 782-1832 ¢ .
Remit payment in check or money Om 2 Q ‘\ggg Date / O 2 8/ ??
order, payable to "Secretary of State.* OCT 28 1999 F!’e::tnchise Tax $
The filing fee for restated articles of | | Filing Fee $25.00
amendment - $100.00 JESSE WHITE Penal $
hitp//www.sos.state.il.us SECRETARY OF STATE Approved
. . . D
1. CORPORATE NAME: NASRA TPA, INC. . ' /
4
(Note 1)

2.  MANNER OF ADOPTION OF AMENDMENT:

The following amendment of the Articles of Incorporation was adopted on October 20 -/

_ﬂ in the manner indicated below. { *X* one box only) . (Montt & Day) /

(Year) - _ . _
By a majority of the incorporators, provided no directors were named in the articles of incorporation and no directors

have been elected;
(Note 2)

By a majority qu the board of directors, in accordance with Section 10.10, the corporation having issued no shares
as of the time of adoption of this amendment;

{Note 2)
By a majority of the board of directors, in accordance with Section 10.15, shares having been issued but shareholder
action not being required for the adoption of the amendment;

(Note 3}

By the shareholders, in accordance with Section 10.20, a fesolution of the board of directors having been duly
adopted and submitted to the shareholders. At a meeting of shareholders, rdt less than the minimum number of
votes required by statute and by the articles of incorporation were voted in favor of the amendment;

0 o o o

{Note 4)
By the shareholders, in accordance with Sections 10.20 and 7.10, a resolution of the board of directors having been
duly adopted and submitted to the shareholders. A consent in writing has been signed by shareholders having not
less than the minirnum number of votes required by statute and by the articles of incorparation. Shareholders who
have not consented in writing have been given notice in accordance with Section 7.1 & T

[

(Notes 4 & 5)
@ By the shareholders, in accordance with Sections 10.20 and 7.10, a resolution of the board of directors having been /

duly adopted and submitted to the sharsholders. A consent in writing has been signed by all the sharsholders
entitled to vote on this amendment.

(Note 5)
3. TEXT OF AMENDMENT:

a. When amendment effects a name change, insert the new corporate name below. Use Page 2 for all other
“amendments.

Arficle I: The name of the corporaticn is:

HCC ADMINISTRATORS, INC. / <
(NEWNAME) ==

0CT 28 1999
(over) ' SECRETARY OF STATE

All changes other than name, include on page 2



A

4 e ST Text of Amendment

(if amendment affects the corporate purpose, the' amended purpose is required to be set forth in its entirety. If there

is not sufficient spa‘ééf,;q do so, add one or more sheeis of this size.)
N/A '

-

Page 2



The rgdnner T bt s<fforhiB Aficle 3b, in which any exchange, reclassification or cancellation of issued shares,
or a reduction of the number of authorized shares of any class below the number of issued shares of that class,
provided for or effected by this amendment, is as follows: (If not applicable, insert "No change"}

No change.

(@) The manner, if not set forth in Article 3b, in which said amendment effects a change in the amount of paid-in
capital (Paid-in capital replaces the terms Stated Capital and Paid-in Surplus and is equal o the total of these
accounis} is as follows: {If not applicable, insert "No change”)

No change.

{b) The amount of paid-in capital (Paid-in Capital replaces the terms Stated Capital and Paid-in Surplus and is equal
to the total of these accounts) as changed by this amendment is as follows: (If not applicable, insert “No change”)

No change. - -

Beiore Amendment After Amendment

Paid-in Capital $ 3

(Complete either Item 6 or 7 below. All signatures must be in BLACK INK.)

The undersigned corporation has caused this statement to be signed by its duly authorized officers, each of whom affirms,
under penalties of perjury, that the facts stated herein are true.

Dated  October 20/ Fhse—_ 1999 ' NASRA TPA, INC.
(W (Year) { Exﬁme of Corporationgat date of execttion)
attested by VML&&&Z;E\
(Signature of Sedretary-orAssistant-Seoretary) Signéture of Presidentid Vice President)
Christopher L. Martin, Secretary John N+—"Molbeck, Jr., Executive V.P.
(Type or Print Name and Title) (Type or Print Narme and Title)

If amendment is authorized pursuant fo Section 10.10 by the incorparators, the incorporators must sign below, and type
or print name and title.

OR

if amendment is authorized by the directors pursuant to Section 10.10 and there are ho officers, then a majority of the
directors or such directors as may be designated by the board, must signh below, and type or print name and title.

N/A
The undersigned affirms, under the penalties of petjury, that the facts stated herein are true.

Dated

(Month & Day) " (Year)

Page 3
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“Fite # /) 55{39_ 9/9-7

Form BCA-5-1 0
NFP-105.10 .

(Rev. April 1995)
i

§ E{Ir:‘sifwgift .
. Secrafary of STAlE 2

Department of Business Services

Springfield, IL 62756 ..., SUBMIT N DUPLICATE 55t
Telephone (217) 782-3647 —— N R TR .
AT ~THis space for use by
STATEMENT OF FILED | 0w oW Z8W3™
CHANGE : e
OF REGISTERED AGENT] JAN 2 9 1999
" AND/OR AREGISTERED

OFFICE SEC RJEEI'SASEEY%};IEEET ATE Remit payment in check or money order,~

payable to "Secretary of Stats.”

;. Type or print in black ink only. " .

- See reverse side far signature(s). . -

1. CORPORATE NAME: NASRA TPA, Inc. /

S

2. STATE OR COUNTRY G~ INCORPORATION: Illinois ’

3. Name and address of the registered agent and registered office as they appear on the records of the office
of the Secretary of State (before changs) :

. Thomas J. Handler
Registered Agent -
First Name Middle Name Last Name
Number Street Suite No. (A P.O. Box alone Is not acceptable) /
Chicago, IL 60606-1226 Cook /
City Zip Code County
4. Name and address of the registered agen: and registered office shall be (after alf changes herein reported):
George A, Mellon X
Reglstered Agent :
First Name Middls Name Last Name
Reg'stered Office 2215 sanders Road, Suite 500 ¥
Number Street  ESuite No. (A P.O. Box alone is not aocaprabfe)
Northbrook, IL 60062 Cook
City Zip Cods County

1
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5. Theaddress of the registered office and the address of

the business office of the registered agent, as changed,
will be identical.

6. The above change was authorized by: ("X" one box only)

a. [xk By resolution duly adopted by the board of directors. (Note 5)
b. {3 By action of the registered agent. _ (Note 6)

NOTE: When the registered agent changes, the signatures of both president and secretary are required.
7. (If authorized by the board of directors, sign here. See Note 5)

The undersigned corporation has caused this statement to be signed by its duly authorized officers, each of
whom affirms, under penalties of perjury, that the facts stated hersin are trus.

Dated Augus _ 1998 NASRA TPA, Inc. , -
( @ (Exact Name W fion)
attested by by, d e /f L =
(Signature dt.Becretary or Assisiant Secrétary) (Signature of Prasfdent or Vice President)

Christopher L. Martin, Secretary George A, Mellon, President
(Type or Print Name and Title)

(Type or Print Name and Title)

(If change of registered office by registered agent, sign hers. See Note 6‘)
The undersigned, under penalties of perjury, affirms that the facts stated herein are true.

Dated ~ 19,

/ Sz e
(Signature of Registered Agent of Record)

NQOTES

1. Theregistered office may, but need not be the same as the principal office of the corporation, However, the
registered office and the office address of the registered agent must be the same.

2. Theregisteraed ofiice must include a street or road address; a post office box number alone is not acceplable,

3. Acorporation cannot act as ts own registered agent.

4. Ifthe registered cffice is changed from ane county to another, then the corporation must file with tha recorder
of deeds of the new county a certifled copy of the articles of incorporation and a certified copy of the statement
of change of registered office. Such certified coples may be obtalned ONLY from the Secretary of State.

5. Any change of registered agentmust be by resolution adopted by the board of directors. This statement must
then be signed by the president (or vice-president) and by the secretary (or an assistant secretary),

6. The registered agent may report a change of the registersd office of the corporation for which he or she is

registered agent. When the agent reports such a change, this statement must be signed by the registered
agent,

C-taa it



