-. 2004 FOR PROFIT CORPORATION FILED
ANNUAL REPORT (AR) Apr 27,2004 8:00 am
DOCUMENT # F93000001965 - ecretary of State

1. Entily Name 04-27-2004 90095 027 ***150.00
TELE-TECH COMPANY, INC. OF KENTUCKY

Principal Place of Business ) Mailing Address
2008 MERCER RD. 201 ISABELLA STREET
LEXINGTON KY 40511 ATTN: S&U TAX
St PITTSBURGH PA 15212 .
Suite, Apt, #, etc. Suite, Apt. #, elc. MOORE CR2E034 (1 1,03)
City & State City & State 4. FEI Number ‘ Applied For
61-0935720 Not Applicable
Zip Country ap Country 5. Certificate of Status Desired 5 ?B%gglﬁfgéﬁ‘ma'

6. Name and Address of Current Registered Agent 7. Name and Address of New Registered Agent

R RN - Name —_ - e - L e e e e

CORPORATION SERVICE COMPANY

1201 HAYS STREET Street Address (P.O. Box Number is Not Acceptable)
TALLAHASSEE FL 32301-2525

-

;/'J : City FL | ZrCoce

8. The above named entity submits this staternent for the purpese of changing its registered office or registered agent, or both, in the State of Florida. | am familiar with, and accept
the cbligations of registerec agent.

SIGNATURE
Signatura. typed or printed name of registered agont and litke f apphicable. (NOTE: Registered Agenl signafure required when reinsiaing) DATE
9. Election Campaign Financing $5.00 May Be
Trust Fund Contribution. O Added to Fees
10. OFFICERS AND DIRECTORS 1. ADDITIONS/CHANGES TO OFFICERS AND DIRECTORS IN 11
TINE CP £ Defete TITLE [ Change  [J Additien
NAME MORRIS, PHILIPC NAME
STREET ADDRESS | 2008 MERCER ROAD STREET ADDRESS
CITY-S3-2P LEXINGTON KY 40511 CiTY-ST-2IP .
TITLE . |D 3 Delete TITLE Chairman/Director ] Change  [J Addition
NAME LARENCE, FRANK NAME LARENCE, FRANK
STREET ADDRESS 830 CRESCENT CENTRE DR SUITE 600 STREETADDRESS § 3575 I_-!IGHWAY 252
OTY-STZP | FRANKLIN TN 37067 CATY-§T- 2P GOOSE-CREEK, SC 29445
TLE " lvsT 1 Delete TE [ change 7] Addilion
{—WAME. = |FREES-RANDALL-M — - .- - = -~ NAME == Cmm e e e e o e
STREET ADDRESS | 2008 MERCER ROAD STREET ADDAESS -
orr-st-zP - |LEXINGTON KY 40511 CITY-57-7IP
TTLE D [ Delete TITLE [ Change [ Addition
NAME CAIN, DOUG NAME
STREET ADDRESS | 830 CRESCENT CENTRE DR SUITE 600 STREET ADDRESS
CITY-ST-2IP FRANKLIN TN 37067 CITY-$T-2IP
ke D {7 Delete THLE O change [ Addition
NAME CERASUOLO, JOHN NAME
streer aporess | 830 CRESCENT CENTRE DR SUITE 600 . STREET ADDRESS
CTY-ST-7P FRANKLIN TN 37067 ery-$1-2p
e AS ] Delete TME [ Change ] Addition
NAME YURA, DA NAME
STREET ADDRESS 201 ISABELLA ST STREET ADDRESS
CITY-ST- 2P PITTSBURGH PA 15212 CITY-5T-2P

12. | hereby certify that the information supplied with this filing does nat qualify for the exemption stated in Section 1198.07(3)i), Florida Statutes. | further cartify that the information
indicated on this report or supplemental report is true and accurate and that my signature shall have the same legal effect as if made under cath; that | am an officer or director
of the corporation or the receiver or trustee empowsred to execute this report as required by Chapter 607, Florida Statutes; and that my name appears in Block 10 or Block 11 if
changed, or on an attachment with an address, with all other like empowered.

.

SIGNATURE: DOLORES A. YURA ASST. SECRETARY  4/20/04 (412) 553-3197
SIGNATURE AND TYPED OR PRINTED NAME OF SIGNING OFFICER OR DIRECTOR Data Daytine Phone #
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\SY TITLE
7#/ CHAIRMAN
VICE PRESIDENT & SECRETARY
4# VICE PRESIDENT
ASSISTANT SECRETARY
TITLE
DIRECTOR
4 DIRECTOR
3 DIRECTOR
S DIRECTOR

' As of 3/11/04

TELE-TECH COMPANY, INC.

OFFICERS
NAME

FRANK M. LARENCE
RANDALL FREES
FRED B. SCHWARZ
DOLORES A. YURA

DIRECTORS

NAME

JOHN F. CERASUOLO
RANDALL FREES
FRANK M. LARENCE
FRED B. SCHWARZ

BUSINESS ADDRESS

3575 HIGHWAY 52; GOOSE CREEK, SC 29445
2008 MERCER ROAD, LEXINGTON, KY 40511
1600 HARVARD AVENUE; CLEVELAND, OH 44105
201 ISABELLA STREET, PITTSBURGH, PA 15212

BUSINESS ADDRESS

830 CRESCENT DRIVE, SUITE 600, FRANKLIN, TN 37067
2008 MERCER ROAD, LEXINGTON, KY 40511

3675 HIGHWAY 52; GOOSE CREEK, SC 29445

1600 HARVARD AVENUE; CLEVELAND, OH 44105



