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COVER LETTER

TO: Amendment Section
Division of Corporations

SUBJECT: DHL Global Customer Solutions (USA), Inc.
Name of Corporation

DOCUMENT NUMBER:_F08000002636

The enclosed Amendment and fee are submitted for filing.
Please return all correspondence concerning this matter to the following:

Lagac Marew 5

Name of Contact Person

D#t Expesss
Firm/Company

1240 5. PINE (SLAND Ropl - LEGH. DEFT

Address

PLARIATION p£r B33 24
City/State and Zip Code

carol.marcus(@dhl.com
E-mail address: (to be used for future annual report notification)

For further information concerning this matter, please call:

aw( J$H ) (261762

Name of Contact Person Area Code & Daytime Telephone Number

Enclosed is a check for the following amount:

lzr $35.00 Filing Fee D $43.75 Filing Fec & D $43.75 Filing Fee & $52.50 Filing Fee,

Certificate of Status Certified Copy Certificate of Status &
{Additional copy is Certified Copy
enclosed) (Additional copy is
enclosed)
Mailing Address: Street Address:
Amendment Section Amendment Section
Division of Corporations Division of Corporations
P.O. Box 6327 Clifton Building
Tallahassee, FL 32314 2661 Executive Center Circle

Tallahassee, FL. 32301

FLO21 - 95:07/2009 C T Filing Manager Online



FLORIDA DEPARTMENT OF STATE
Division of Corporations

May 22, 2013

CAROL MARCUS

DHL EXPRESS

1210 S PINE ISLAND RD - LEGAL DEPT
PLANTATION, FL 33324

SUBJECT: DHI. GLOBAL CUSTOMER SOLUTIONS (USA), INC.
Ref. Number: FO8000002636

We have received your document for DHL GLOBAL CUSTOMER SOLUTIONS
(USA), INC. and your check(s) totaling $35.00. However, the enclosed document
has not been filed and is being returned for the following correctlon(s)

A certificate or a document of similar import evidencing the amendment must be
submitted with the application. The certificate should be authenticated as of a
date not more than 80 days prior to delivery of the application to the Department
of State by the Secretary of State or other official having custody of the records in
the jurisdiction under the laws of which it is incorporated, formed, or organized. A
translation of the certificate, under oath or affirmation of the translator, must be
attached to a centificate which is not in English.

Please return your document, along with a copy of this letter, within 60 days or
your filing will be considered abandoned.

If you have any questions concerning the filing of your document, please call
{850) 245-6050.

Teresa Brown
Regulatory Specialist || Letter Number: 613A00012968

www.sunbiz.org ,
T¥ixrmrormnrm nf M Armnratiarne . P OY ROY 2297 MTallabhacoens Flarida 29214



FLORIDA DEPARTMENT OF STATE
Division of Corporations

June 6, 2013

CAROL MARCUS

DHL EXPRESS

1210 S PINE ISLAND RD - LEGAL DEPT
PLANTATION, FL 33324

SUBJECT: DHL GLOBAL CUSTOMER SOLUTIONS (USA), INC.
Ref. Number: FO8000002636

We have received your document for DHL GLOBAL CUSTOMER SOLUTIONS
(USA), INC. and your check(s) totaling $35.00. However, the enclosed document
has not been filed and is being returned for the following correction(s):

You failed to make the correction(s) requested in our previous letter.

A certificate or a document of similar import « evadencmg the_ ame_r_lglment must be
submitted with the application. The certificate should be authenticated as of a
date not more than S0 days prior to delivery of the application to the Department
of State by the Secretary of State or other official having custody of the records in
the jurisdiction under the laws of which it is incorporated, formed, or organized. A
translation of the certificate, under oath or affirmation of the translator, must be

attached to a certificate which is not in English.

Please return your document, along with a copy of this letter, within 60 days or
your filing will be considered abandoned.

If you have any questions concerning the filing of your document, please call
(850) 245-6050.

Teresa Brown
Regulatory Specialist Il Letter Number: 013A00014263

www.sunbiz.org
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PROFIT CORPORATION
APPLICATION BY FOREIGN PROFIT CORPORATION TO FILE AMENDMENT TO

APPLICATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA
Lo (Pursvant to s, 607.1504, F.8.)

SECTION I 2

(1-3 MUST BE COMPLETED) XN
> o
FO8000002636 = fé?;
(Document number of corporation (if knowr) Zz Qe
. A
o oto
. . D e
1. DHL Global Customer Solutions (USA), Inc o
: {(Name of corporation as it appears on the records of the Depantment of State) z:o "{-’-.'::L_‘_,:\
. v ‘Z'\’:'-\.
S N £
2. - Ohio : 3. 06/13/2008 o '
(Incorporated under Taws of) {Date authorized 10 do business in Florida) '
AN - SECTION IT

v

o (4-7 COMPLETE ONLY THE APPLICABLE CHANGES) .

4. 1f the amendment changes the name of the corporation, when was the change effected under the laws of
its jurisdiction of incorporation? 04/26/2013

5. DHL Customer Solutions & Innovabons {USA), Inc.

(Name of corporation after the amendment, adding suffix Teorporation,” “company,” or nincorporated,” o
appropriate abbreviation, if not contained in new name of the corporation)

(If new name 1s unavailsble in Flonda, enter alternate corporate name adoptcd for the purpose of transactmg
business in Flor xda)

n

6. If the amendment c::h'anges the period of duration, indicate new period of duration.
Sy ' :

4
e

t

(New guration)

7, If the amendment changes the jurisdiction of incorporation, indicate new jurisdiction,

(New junisdiction)
8. Attached is a certificate or d&cument of similar i mgort ¢v1dcncms% the amendment suthenticated not more than

days prior toydeliyery of the application to the Department of State, by the Secretary of State or other official
having custody/of £drpd ﬂ)&c Jurlsdncnon under the laws of which it Is incorporated.
29 feR 2013

ideng or other officer - If n the hands
appofnted fiduciary, by that fiduciary)

(Signatu
of%nrcc ero orh

'C, Marcus-Stanley Secretary
(Typed or printed name of person signing) {Title of person signing)

FLOZ2] - 050773009 C'T Flling Mumaper Qalise

A
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DATE: B 10 DEBORIPTION PLUNG  EXPED PENALTY  CBRT T GOPY
G401 N0 D ENY YO ARTICLES : £0.00 o0 b0 £20
Recelpt
This is not & bill. Plewse do not remir paymant

C.T. GORPOR;ATION SYSTEM

ATTN: JAMES H TANKS il

4400 EASTON COMMONS WAY, SUITE 128
COLUMBUS, OH 43218 - .

STATE OF OHIO
CERTIFICATE

Ohio Secretary of State, Jon Husted
1507525
1t is hereby cevtified that the Secrelay of Snte of Oblo has cusiody of the business records for
DHL CGSTOMER SOLUTIONS & INNOVATIONS (USA), INC.
and, thai 1aid business recoeds show the filing snd reocrding of:
Dacument(s) Doovment No(e);
DOMESTIC/AMENDMENT TO ARTICLRS 201311900289
Eflectivo Date: 042612011

Witness my hand end the sesf of

the Searetary of State at Columbus,
Ohio this 20th day of April, AD.
2013,
Ubited Stales of Armerion ;
Biats of Ohio
Gffics of the Secrsiacy of Stals Ohio Secrctary of State
——

Page 1
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:, R SH

_Forrn 543 Praecribed by: e

JON HUst . [all ihle Jarm to o of tey hellswdng:
Ohio Secrelaty of Glate Aagui: Pekng faon )

1.0, B 1228
Cantral Ohlo: (614) 485-3010 Colwobus, OH 43218

Yoll Frew: (877) EOB-FLE (707-345%) x4y preoenting

Wwirie.ONDSsornianer Traie pov .r...,.wi'f."' whdilloe 105
R Onk Secyiano/Sine. gar £.0. ot ”;'"
Caturum, Ol 43214

: o Certificate of Amendment
. (For-Proflif, Domestic Corporalion)
Flilng Fes: $50

Chsek approprala box:

®Amendman lo existing Anticies of [noarporalion (125-AMD3)
i QAmendsd and Resipisa Arllciss [122-AMAP) - The dliowing ariics siptisedo tho sxlaling eriicles sad all smandiments Lharek,

nla {he following lafermation: |

ot g d

Name of Corporation DAL GLOBAL CUSTOMER SOTAIHONS (USA). INC'

e

(g2

R
Ay -

-

Chadtortumeer  [130792,- . . |

X

-
2

i L2

@i

[Chack ane box halow and pravids Informailon a3 required: |

wy | 52 B EI—

4
RS it

1

O The atidies are hareby amanded by he [ntorporators, Pursuant io O Revised Codo tecliolp &
T101.70(A), nodrporators may adopt an amendiment lo tha artidss by a writing sigaad by them Fhillal S .
diraciore are not named In the anicles or olaciad and before subscriptians to shares have basn 3 *

TiviS

racaived,

(v The aticles are haraby emended by ths Dirsclors. Pursuant to Ohlo Revizad Coda sedtion 1701.70
(A). direciors may adopl amendmenls f nldal direotors ware named th atichds or elpcled, bul
subacriptions la xheros hove nol besn recsived. Also, Ohlo Raviseg Code section 1701,70(B) sele
forth addllional coses in which directors may adopl an amendmen 1o (he erlidles.

The resclulion was sdopied pursuant i Ohlo Revised Code sacdion 1701.70(8) :]
(in (hls spacs insent tha numbae t through 10 (o provide basls far adoption.)

¢

L@ The ariicles are hareby smanded by (he Siarsholders pursyun lo Ohio Ravisad Code seclion 170171, .

Form 540 Poge 102 LBl Revised: 30812
- TR i YOO Epir a1 -

Page 2
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[ TN O

A copy of The rasolullan of amendment I8 atiached to this decument.

Nole: [Famended arlicles were adoplad, they musi set forth ail provisions raguired in origlnel sciichey exceg lhet
ariiciea amended by directors or shanehalders need 110! contain any a(slamanl with raspact (o Inital sfatad gapHel.
_ {50 Ohis Rovised Coda $eclion 170104 for requirad provisions.

quired ot
0 elgnad by ait ncarponaiand, If amenced by lnogrpario, or g aulliorizas oificar )f amanded by dirsttors or
sharenciders, poraueni lo Ohio Revised Code secton 1701.73(0) and (G).

i euthorized Anlive N
it an lnaividm'lrm Lhey L. —]
must sign In the “aignature®  Elmaium

b aad prinl thair name
i lhe Frl Name” bax, ]

Hauthorteed repraseniolive. 0 (U Wppiicaira)
19 & buuteraas aniiy, nol an
individuml, lAen ploass print —J
Emmlmnm nthe Priva Name
signalure’ box, an
alrﬂthed repressrigive :
o sonin o By OME RS _S0LUTIONG (), JC -
00k 2101 In e "By bow. l!t?m-mfu;w CUNTHME RS
and print theic name n e Gl
PN Nama® bex,

Form 540 . Page20l2 Lavt Reviawd: /10012

DI - DALMY Ninhu K lunar Ol
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No. 3713 P 7.
Doc ID > 201311900289
{ WhareTeN CONSENT OF
i ' THn SOLESHARYROLORN & BoarD o Drecrons
or

DHL GLOBAL CUSTOMIR SOLUTIONS (USA), INC.

THE UNDERSIGNED, being tho sole sharehalder and o)l ofthd membary of io-Board of

i Diractors of DRL Globol Customui Solutions (USA), Inc,, » curporation valldly orgariized and
r.mﬂna underthe laws of the Stare p (O [t "Compaiiy”), scting without a mesting, do
hevaby cansent to and ﬁhpt the following raselutions .

WHEREAS, the Cotpany proposes to change the name cl.the Corpany o "DHL Globa)
‘. C:;bomzr&duﬁnna (U54), Inc” to "DHL Customer Solutions & Innovatlons {USA), Inc.’;
H k) ’ . .

WHERBAS, the Company wishes to chnduet bugmess as "DHE Customer Soluitons &
Inhovatonc” In certain states or jurlsdictions whereln It is registered or qualiftad to da
business and wishes t ragisper such vame 33 2 fictiigus name or assurmed namein such
states or jurtedictiohs,

NOW, THEREFORE, it & haraby

RESCLVED, that the Articles of Incorporation of the ﬁomparxbc smanded
by cha.ngi:g the Plest Article charect so that, ssamended, sald Artiele thall
be and rsad agfollows:

*Name &f Carporation: DHY, Custommer Solations & [nnovadons (USA)Jec
and e, :

FURTRER RESDLVED, thatthe changs of name of the {ompany fram "D,
Global Custonter Solutians {IISJ'Q;.[m.{E to *DHL Castomor ﬁnfnm&
Lopgvations (USA), Ibe.” ixapproved and °§fh of dwolticers of the
mpany ba, and-aadvof them horeby ts, antharized, emﬁwwedw
lrected to &ign and Rle the Certificate of Amendmunt of the Company and al
xpch.certificates or ather instruments s may be requirad by law to C
efactuste mchmganrnnmauf&emmpa send leis

FORTHER NESOLVED, that the Certificate of Amendwye :oru:%t:om ny,
subytarmtially in the form attached hereto as Exhibit “A®, be and herebylo
ap md. Fﬁl‘tcnedhm ftmﬂm 'mad eachol lh‘t:l uméacdrls o:fbtohdf Gc;%?;m l}a
wn 0 mhers {54 L) ampowered andaire

the sole shareholder, to slm‘llhnd ﬁe the Emtﬂmn afAmendment and all

Page 1
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No. 3713 F. 8

Doc iD -» 201311900289

such certificatca or other nstroments as may be required by law to
eﬁ'ﬁ:.;m the amandment of tha Articles of Incorporadon afthe Company;
m L]

FURTHER RESOLVED, that the co;l?any hmz adopts he rrady name *DHL

Customer Solutions £ Inncoxtions® ex a Actl folis namd or gasined naypea in

gn ugmo “;:?I‘t?r Turisdictions wherein it 1s regisenred ar qualified to condocy
ugingss; § l

BURTHER ROSOLVED, thal tho officers of the Comgtw.heﬂand ezch ofthem
hembz is, autherixed, empowered and directed to do 2od parform, or cause
whe onuniﬂ:erform ull such acts, deads-and mnﬁmﬂ to muka,
exccute and deliver ar cause to be made, sxecuted and delivered, all such
Hﬁﬁ]ﬂmmu undertaldugs, documents or lnstruments In the name and on

f of tha Company or otherwdse as sach such officer may deem necassary
r;gp{opdm ta gMectuata or carry out the full purpases and intent of the
i oIng .

o
lrg saplutions and any.of the trankactant contamplaied thereby: and
i

! FURTHER RGSOLVED, tha&lll-amons heretofore taken by any officer of the
. Eg:&my in cannectinn wi 'ing matter raferred ko in lng‘of I3 ro'rgolng
tions wra hereby spproved, ratiffed and confirmed in ) reapects.

DPWN HOLDINGS (USA), INC., an Obio
corl:nminn
(Sole Shareholder)

: WHEREFORE, the underaigned have se; hielr signaturas on thls_[ﬂly of Apri); 2013.

w [

KENNEY JOSMUA FIANK
Director

Lt st el
ROBEAT WHITAKER
Director

Pege 2
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