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TRANSMITTAL LETTER

TO: Amendment Section
Division of Corperations

SUBJECT: MO'HV(’. Commtm ?CQ"':‘D!’\S:I—F\C.

(Name of corboration)
DOCUMENT NUMBER:_F 0 2 0000056 54

The enclosed Amendment and fee are submitted for filing.

Please return all correspondence concerning this matter to the following:

GC&F{QQ ca. Harris

(Name of person)

Modive, Ine,

{Name of firm/company)

12515 Research Blud, Bg, s
(Addresg)

QU\SJI'nt TX 78 754

(City/stale and zip code)

For further information concerning this matter, please call:

BGP!)GKA Harrt< at( 51z ) 506-4299

(Name of person) {Arca code & daytime telephone number)

Enclosed is a check for the following amount:

@ $35.00 Filing Fec [:l $43.75 Filing Fec & lj $43.75 Filing Fee & $52.50 Filing Fee,
Certificate of Status Certified Copy Certificate of Status &
(Additional copy is Certified Copy
enclosed) {Additional copy is
enclosed)
Mailing Address: Street Address:
Amendment Section Amendment Section
Division of Corporations Division of Corporations
P.O. Box 6327 : 409 E. Gaines Street

Tallahassee, FL. 32314 Tallahassee, FL. 32399



PROFIT CORPORATION
APPLICATION BY FOREIGN PROFIT CORPORATION TO FILE AMENDMENT TO

APPLICATION FOR AUTHORIZATION TO TRANSACT BUSINESS IN FLORIDA
(Pursuant to s. 607.1504, F.5.)

ThH o0
SECTION I TS 2 -
(1-3 MUST BE COMPLETED) A Erciy
LR
< =
FO2 000005656 “h T
(Document number of corporation (if known)) ;:9 I
27 =
S
1. MQ {'t\\/ﬁ, Oammuﬂ ?Cd“llﬁbné“ rl’\ C. i -
(Name of corporation as it appears on the records of the Department of State)
2 Delaware 3 Navemher 12 72002
(Incorporated under laws of) {Date authorized to do business 1n Florida)
SECTION II

(4-7 COMPLETE ONLY THE APPLICABLE CHANGES)

4. If the amendment changes the name of the corporation, when was the change effected under the laws of

its jurisdiction of incorporation? l Yo E)EC 2, 2003

A
5. M C)'! ! Lfe . Iﬂﬁt ) . ;
(Name of corporatioh after the amendment, adding suffix "corporation,” “company,” or "incorporated,” or
appropriate abbreviation, if not contained in new name of the corporation)

{If ncw name Is unavailablc in Florida, enter alternate corporatc name adopted for the purpose of transacting
business in Florida)

6. If the amendment changes the period of duration, indicate new period of duration.

{New duration)

7. If the amendment changes the jurisdiction of incorporation, indicate new jurisdiction.

(New jurisdiction}

(1-23. o4

{Daie]

« G TS _ iﬁdﬁ“ﬁb
{Typed or printed name of person signing}) Title of person signing)




Delaware

The First State

PAGE 1

I, HARRIET SMITH WINDSOR, SECRETARY OF STATE OF THE STATE OF
DELAWARE, DO HEREBY CERTIFY THE ATTACHED IS5 A TRUE AND CORRECT
COPY OF THE CERTIFICATE OF AMENDMENT OF "MOTIVE COMMUNICATIONS,
INC.", CHANGING ITS NAME FROM "MOTIVE COMMUNICATIONS, INC." TO
"MOTIVE, INC.", FILED IN THIS OFFICE ON THE SECOND DAY OF

DECEMBER, A.D. 2003, AT 12:21 O'CLOCK P.M.

Larnnrt sdpmitba Phcinotagrs

Harriet Smith Windsor, Secretary of State

2736302 8100 AUTHENTICATION: 3474814

0408183890 DATE: 11-12-04



State of Delaware
Secretary of State
P Division af Caorporations
Delivered 12:26 PM 127022003
FILED 12:21 PM 12/02/2002
SRV 030769228 — 2736302 FILE

CERTIFICATE OF AMENDMENT
TO THE
RESTATED CERTIFICATE OF INCORPORATION
or
MOTIVE COMMUNICATIONS, INC.

December 1, 2003

Pursuant to the provisions of Section 242 of the Delaware Genera!l Corporation
Law (the “General Corporation Law™), Motive Communications, Inc., a Delaware corporation
{the “Corporation™), adopts the following Certificate of Amendment to its Restated Certificate of
Incorporation:

FIRST: The name of the Corporation is Motive Communications, Inc.

SECOND: Article [ of the Restated Certificate of Incorporation of the
Corporation is hereby amended (the “Amendment”) to read in its entirety as foilows:

“The name of this corporation is Motive, Inc.”

THIRD: The Amendment has been recommended by the Board of Directors of
the Corporation and duly approved and adopted, in accordanice with Section 242 of the General
Corporation Law, by the stockholders of the Corporation by written conseat in lisu of & meeting,

IN WITNESS WHEREOF, the Corporation has caused this Certificate of
Amendment to its Restated Certificate of Incorporation to be executed in its corporate name this
1st day of December, 2003.

Chief Executive Qfficer

ALBO1:330155.0



